Worldwide Service Sales Operations

Goal of Message Announcing the launch of SCC tool enhancements for Indirect Resellers and Distributors
(SMS3) for the June 7, 2009 Release

Theaters Global
Impacted

Target Audience Distributors

In order to improve your service contract quoting and ordering experience, Cisco will update your service
management tool, SCC for Indirect Resellers and Distributors (SMS3), on June 7, 2009.

June 7, 2009 Key Enhancements

These enhancements will be added to SMS3 on June 7, 2009:

e ‘Pending Registration’ quotes that fail conversion will no longer cause the contract field to remain at
TBD and the user will be able to resubmit it without IT intervention.

e Minor lines will now price accurately in Quote Wizard when the user updates the quote with the
serial number of the product.

e Distributors using 3A4 B2B ordering will now be able to order a quote which has a temporary Bill-
To ID without encountering the “5-10 minute wait” error message.

Support and Training

Technical Support: For questions on SCC for Indirect Resellers and Distributors (SMS3), please check
Knowledge Base. For support, please open a case with Service Support Center.

SCC training is available. For more details on the SCC tool, go to Training Central.
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Make it Easy


http://ciscopsc.custhelp.com/cgi-bin/ciscopsc.cfg/php/enduser/std_alp.php?p_sid=mdtaFZwj&p_lva=&p_li=&p_accessibility=0&p_redirect=&p_page=1&p_cv=&p_pv=2.3671&p_prods=1929%2C3671&p_cats=&p_hidden_prods=&prod_lvl1=1929&prod_lvl2=3671&prod_lvl3=0&p_search_te
http://ciscopsc.custhelp.com/cgi-bin/ciscopsc.cfg/php/enduser/ask.php
https://www.cisco.com/authc/forms/CDClogin.fcc?TYPE=33619969&REALMOID=06-d60cc224-2de8-1011-a937-83846dc9304d&GUID=0&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-Wpn2DG9Oy3LjhzUwQip7JKNp2FNxddpJfbeUk9e8decbU%2bHNfHRzf5Kvrf5r%2basw&TARGET=-SM-HTTP%3a%2f%2fwww%2ecisco%2ecom%2fweb%2flogin%2findex%2ehtml%3fReferrer%3d%2fdocs%2fweb%2fpartners%2fservices%2fresources%2fcscc%2fsccnq%2findex%2ehtml%26

