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Selecting the Packaging

ÅIt is best to use the original Cisco 
box and packaging in which your 
equipment was sent and received in.

ÅIf the original box is missing or 
damaged, any box that is of suitable 
size and in good 
condition can be used.

ÅCisco and competitive products 
must be packaged separately.

*All product, and its components, must be sent to Cisco in the same working condition in which it was 

removed from the end user network and properly packaged to prevent damage in transit.
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Incorrect Packaging

ÅItems should never be shipped 
without packaging foam, bubble 
wrap , or a static bag.

ÅItems should be securely sealed, 
and fixed on to pallets.

ÅCrushed or damaged 
boxes/pallets should never be 
used for returning items.

*All product, and its components, must be sent to Cisco in the same working condition in which it was 

removed from the end user network and properly packaged to prevent damage in transit.
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Re-packaging your RMA

ÅIf using the original Cisco 
box and packaging , 
properly place the item 
within the packaging 
material .

ÅIf using a different box 
and packing material, be 
sure the item is properly 
surrounded with bubble 
wrap or packaging foam 
to ensure restriction in 
movement during 
transport.
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Shipping Multiple Parts

ÅIf you must ship multiple items 
within the same box, be sure 
each part is protected in its own 
static bag and separated with 
packing foam or bubble wrap.

ÅThe preferred method for 
returning items is each in its 
individual box  and wrapping.

ÅItems should never be returned 
loose and unprotected like this.
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Sealing Your Shipment

ÅOnce the RMA has been placed in the 

box it is now time to seal it closed. Be 

sure to use appropriate packaging 

tape.

ÅDo not use masking or Scotch tape to 

secure or seal packaging.

ÅMake sure the box is securely sealed.

ÅFor chassis or other large units, it is 

very important that the item is 

covered and securely strapped down 

to a pallet.

ÅƒAn unstrapped or loosely strapped 

item can easily tip during transit, 

causing expensive damage and repair 

costs.

ÅƒThis is the correct way to secure a 

chassis to a pallet.
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Incorrect Shipping Methods

Pallets
ÅItems should never be shipped 

without being boxed, or thoroughly 

bubble -wrapped and secured to the 

pallet.

ÅAll packing material that is used to 

send back the items (for example 

pallets, wooden boxes, etc.) are 

considered no longer required by the 

shipper. 

ÅShrink wrapping alone is not 

sufficient. These are examples of 

how pallets should not be shipped.

ÅNo Cisco Product should overhang 

on the pallet Front, Back or Sides.

ÅPallets load should not excess 1.5 

meters in height.
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Incorrect Shipping Methods

Cages

ÅCages are only acceptable as 

transportation means substituting a 

pallet.

ÅContents should be protected and 

compliant to the packaging 

guidelines explained in previous 

pages.

ÅCages picked up or sent back will 

not be returned. They will be 

quarantined for 5 business days to 

allow customer -paid collection.

ÅItems should never be shipped in 

cages as shown in these pictures.
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Batteries

ÅIndustrial batteries generally 

contain hazardous substances such 

as Lead, Mercury and Cadmium and 

they must comply with waste 

shipment laws (EC: Regulation 

1013/2006 on shipments of waste. 

ÅThese batteries should be treated in -

country by Licensed operators 

(both collection and 

treatment/recycling agents). By 

placing these batteries as part of the 

RMA shipment, Cisco's "Trade - in 

Programme" is being put at high risk 

as under the CTMP.

ÅCisco does not accept batteries, 

hence there are no arrangements for 

licences to allow for cross boundary 

transportation of them under the 

Cisco Pick up programme.
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E-Waste Legislations - Batteries

Å The Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and their 

Disposal

Å EPA Implementation of the Mercury -Containing and Rechargeable  Battery Management Act

Å EPA sites on Batteries ðUniversal Waste Types

Å EPA Wastes - Resource Conservation 

Å EPA Product Stewardship 

Å US Environmental Agency

Å EU Network for the Implementation and Enforcement of Environmental Law

Å EC: Regulation 1013/2006

Å EU Country specific responsibility for e -waste legislation

Belgium: The Public Waste Agency of Flanders is responsible for waste management. 

France: The Ministere de l'Ecologie , de l'Energie , du Developpement durable et de l'Amenagement

du territoire oversees environmental issues in France. 

Germany: The Federal Ministry for the Environment, Nature Conservation and Nuclear 

Safety oversees environmental issues. 

Netherlands: The Dutch Ministry of Housing, Spatial Planning and the Environment gives access 

to legislation. 

Sweden: The Swedish Environmental Protection Agency monitors the environment in Sweden. 

UK: The Environment Agency is the leading public body responsible for protecting and improving 

the environment in England and Wales. The Scottish Environment Protection Agency protects 

Scotland's environment. 

Å European Commission Environment
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Labelling the Package

ÅRegardless if you are shipping a 

large chassis or a small item, it is 

imperative that the RMA number 

(and for Trade In Returns the Quote 

Number) be written on every box 

being returned.

ÅFor Trade In Returns, a POWR tool 

label must be placed on the outside 

of each box.

ÅThese reference numbers should 

also be listed on the shippers air 

bill.

ÅMislabelled or unlabeled RMAs delay 

the receiving and crediting 

processes.
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Cisco Return Locations

ÅPlease refer to the Authorized Cisco Return Locations for more details.

ÅCisco Return Address can also be found on the Status Tool                              

when querying the RMA.
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Documentations

ÅKeep all copies of your shippers air 

bills used to return items , for at least 

six (6) months.

ÅList the RMA number and Quote 

number on any internal 

documentation or records and keep 

with shippers air bill.

ÅƒMake sure the box has an address 

label with the shipping and receiving 

addresses listed.

ÅMake sure paperwork such as 

commercial invoices, pro -forma, 

packing slips, etc are provided along 

the shipment to avoid importations 

delays.
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