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Student Success Story: Montville Township Public Schools

“Concentrate on learning how to learn, not necessarily on the details. 

Technology changes so fast that some of the details will become 

obsolete. When you know how to learn, you can keep up on every-

thing as you go. If you rely on memorization, you’ll have a harder time.”

Austin Thomsen first attended Cisco® Networking 

Academy® courses at his high school in Montville 

Township. Now age 25, Austin is the District Tech-

nology Manager for Montville Township Public 

Schools.

His interest in ICT and networking began when he 

participated in a number of high school clubs led by 

Networking Academy instructors. On their sugges-

tion, he enrolled in Networking Academy courses at 

the high school, and as a sophomore, he began to 

work as part-time tech support in the school 

district’s technology department. 

Austin enjoyed the opportunity to learn and 

assist others at the same time. He helped set 

up course lessons and provided answers to 

student questions. He took the Cisco CCNA® 

courses during his senior year. 

“I enjoy learning, and like to read and learn 

new things. The online curriculum was easy 

to get to at any time. Online labs really 

helped, no matter what equipment was 

available at the time or not. Everything I 

needed was right there.”

After graduation from high school, Austin 

enrolled in Cisco CCNP® courses at nearby 
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Bloomfield College. His tuition was 

covered by Montville Public Schools, 

where he continued to work. Austin 

focused his efforts on computer 

science and networking administration. 

He was particularly inspired by solving 

technology logic problems. He found 

math challenging at times, but worked 

steadily through it. His advice for 

potential students:

“Concentrate on learning how to 

learn, not necessarily on the details. 

Technology changes so fast that 

some of the details will become 

obsolete. When you know how to 
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learn, you can keep up on everything as 

you go. If you rely on memorization, you’ll 

have a harder time.”

Austin went to work full-time at the school 

district, and eventually earned two promo-

tions. He believes targeted courses can be 

enough to launch a career in ICT and 

networking. His classroom theory and prac-

tice prepared him to discuss network design 

and high level strategies with engineers and 

vendors alike.

Austin also attributes his success to key 

friendships, both in school and at work.  A 

colleague at Montville, Marc Weber, taught 

him networking concepts prior to and during 

class. Marc is now a Systems Administrator 

at the school district. He and Austin work 

together on projects, examining possible 

solutions. One of the benefits of 

The department hires high school students 

during the summer to help with basic ICT and 

networking projects. Some of these students 

gain enough interest and confidence in their 

ability to pursue this field at the college level.

“For my staff, I look for some-

one who can figure things 

out. Critical thinking and 

trouble-shooting skills are 

vital. Much of what we do is 

diagnostic. Practice helps!”

For additional information on Cisco Network-

ing Academy at Montville Township Public 

Schools, visit: http://www.montville.net

collaborating is the discovery in advance of 

potential customer questions, and the 

preparation of answers at the level each 

customer will understand. 

“It’s best to keep many client communica-

tions at a high level. I try not to get bogged 

down in the details, even if those hold a lot of 

appeal for me. Most customers are focused 

on getting the technology back online to 

help them achieve their own tasks as quickly 

as possible.”

The technology department manages 

servers and Cisco networking equipment for 

7 schools, plus the school board offices. 

Projects range from answering simple ICT 

questions to launching district-wide 

software upgrades, as well as administering 

the student information system, grade 

books, and other education tools. 
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