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CISCO IPCC ENTERPRISE PPDIOO WORKSHOP

COURSE OVERVIEW
The Cisco® IPCC Enterprise PPDIOO Workshop is a comprehensive five-day course that emulates IPCC deployments
in the classroom to enable you to prepare for enabling the deployment of real-world IPCC environments.

WHO SHOULD ATTEND

This course is intended for professionals working for Cisco Intelligent Contact Management (ICM) and for IPCC Advanced Technology

Partners, Advanced Services delivery teams, sales engineers, project managers, system architects, and project engineers.

OBJECTIVES

Upon completion of this course, you will be able to convert business requirements into call flow design and scripts, develop IPCC scripts,
produce standard reports, properly document configuration and scripting implementations, undertake fundamental debugging/fault finding

of the IPCC solution, and deploy a solution and test for acceptance.

Course Prerequisites

Table 1 shows course prerequisites.
Table 1 Course Prerequisites

Prerequisite Knowledge Relevant Courses

* IPCC/Advanced Technology Provider (ATP) e ICM Product Trainnig (ICMPT), IPCC Product Training

certification .. .
e Cisco ICM/IPCC Product Training (IPCCF), ICM System Administration (ICMSA)

e Project Management Experience

Cisco Part Number

AS-TRAIN-E in North America and Europe.
AS-TRAIN-E-A in Asia Pacific.
AS-TRAIN-E-L in Latin America.

DURATION
Five days.

Course Outline

1. IPCC Technical Review 5. Design and Implement
2. IPCC Engagement Process and PPDIOO Methodology 6. Operate and Optimize
3. Case Study 7.  Troubleshooting

4. Prepare and Plan: Customer Requirements
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Lab Outline

Lab 1: CDR to Network Diagram Lab 4: Placing Test Calls Through an IPCC Enterprise
Lab 2: Network Diagram to ARA Lab 5: Report Validation

Lab 3: Call Flow Description to Script Editor Input

REGISTRATION INFORMATION

For more information about schedules and registration for this course, please contact aeskt registration@cisco.com. The part number for this
course is AS-TRAIN-B in North America and Europe, AS-TRAIN-B-A in Asia Pacific, and AS-TRAIN-B-L in Latin America.

For More Information

For more information about Advanced Services Education course offerings, including custom training options as well as Advanced Services
Curriculum Planning Services and Advanced Services Technical Knowledge Library (TKL), refer to the Advanced Services Education Website
at www.cisco.com/go/ase.

C1SC0 SYSTEMS
(]

Corporate Headquarters European Headquarters Americas Headquarters Asia Pacific Headquarters
Cisco Systems, Inc. Cisco Systems International Cisco Systems, Inc. Cisco Systems, Inc.
170 West Tasman Drive BV 170 West Tasman Drive 168 Robinson Road
San Jose, CA 95134-1706 Haarlerbergpark San Jose, CA 95134-1706 #28-01 Capital Tower
USA Haarlerbergweg 13-19 USA Singapore 068912
WWW.cisco.com 1101 CH Amsterdam WWW.cisco.com WWW.cisco.com
Tel: 408 526-4000 The Netherlands Tel: 408 526-7660 Tel: +65 6317 7777

800 553-NETS (6387) WWW-europe.cisco.com Fax: 408 527-0883 Fax: +65 6317 7799

Fax: 408 526-4100 Tel: 31 020357 1000
Fax: 31 0 20 357 1100

Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on
the Cisco Web site at www.cisco.com/go/offices.

Argentina  Australia ¢ Austria * Belgium « Brazil « Bulgaria * Canada ¢ Chile « China PRC « Colombia « Costa Rica * Croatia « Cyprus
Czech Republic « Denmark « Dubai, UAE ¢ Finland * France « Germany * Greece » Hong Kong SAR ¢ Hungary ¢ India ¢ Indonesia ¢ Ireland
Israel « Italy  Japan ¢ Korea ¢ Luxembourg ¢ Malaysia « Mexico ¢ The Netherlands « New Zealand ¢« Norway ¢ Peru « Philippines ¢ Poland
Portugal ¢ Puerto Rico « Romania ¢ Russia ¢ Saudi Arabia ¢ Scotland ¢ Singapore ¢ Slovakia ¢ Slovenia ¢ South Africa « Spain ¢ Sweden
Switzerland ¢ Taiwan  Thailand « Turkey * Ukraine ¢ United Kingdom ¢ United States  Venezuela ¢ Vietnam « Zimbabwe

Copyright © 2006 Cisco Systems, Inc. All rights reserved. CCIP, CCSP, the Cisco Powered Network mark, Cisco Unity, Follow Me Browsing, FormShare, and StackWise
are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn, and iQuick Study are service marks of Cisco Systems, Inc.; and Aironet, ASIST,
BPX, Catalyst, CCDA, CCDP, CCIE, CCNA, CCNP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco 10S, the Cisco 10S logo, Cisco Press, Cisco Systems, Cisco
Systems Capital, the Cisco Systems logo, Empowering the Internet Generation, Enterprise/Solver, EtherChannel, EtherSwitch, Fast Step, GigaStack, Internet Quotient, 10S,
IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, LightStream, Linksys, MGX, MICA, the Networkers logo, Networking Academy, Network Registrar, Packet,
PIX, Post-Routing, Pre-Routing, RateMUX, Registrar, ScriptShare, SlideCast, SMARTnet, StrataView Plus, Stratm, SwitchProbe, TeleRouter, The Fastest Way to Increase
Your Internet Quotient, TransPath, and VCO are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership relationship
between Cisco and any other company. (YYMMR)

Printed in the USA

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 2 of 2



