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Benefits For Customers
� TKL gives customers’ sta f f  ex p osure to ex p ert C isco k n ow l ed ge

This knowledge content is not gener a lly  a v a ila b le to cu stom er s or  p a r tner s on C isco. com
� TKL in cl ud es sel f -stud y  resources to h el p  p rep a re f or C isco C a reer C ertif ica tion  or th e d ep l oy men t of  C isco tech n ol ogies

A ccess to content ex clu siv e to TK L
TK L  su b scr ip tions cost less tha n p u r cha sing p r em iu m  content a  la  ca r te

� TKL p rovid es a n  on -d ema n d  l ea rn in g sol ution  f or in d ivid ua l  d evel op men t
C ontent is a lwa y s a v a ila b le,  no tr a v el r eq u ir ed
A nnu a l TK L  su b scr ip tion f or  2 5 0  u ser s costs a b ou t a s m u ch a s one tr a ining cla ss f or  1 5  indiv idu a ls
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A  Customiz ed  K now l ed g e P orta l
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Benefits For Customers
� C ustomer-sp ecif ic “sa n d b ox ” of  
d el ivera b l es f rom C isco A d va n ced  
S ervices

D eliv er a b les f r om  the C isco 
A ccou nt tea m ,  stor ed a nd 
ca tegor iz ed
S p ecif ic content ca n b e sha r ed with 
the cu stom er  u p on r eq u est,  or  a s 
the C isco A ccou nt tea m  deem s 
a p p r op r ia te

� S el f -stud y  a n d  e-l ea rn in g 
resources

C isco P r ess b ooks,  the C isco 
I nter a ctiv e M entor ,  C isco 
D ep loy m ent K its
N etwor ker s O nline technica l 
sessions,  C isco on C isco V O D s,  
eL ea r ning cou r sewa r e w/ liv e 
r em ote la b s

Access knowledge content not 
a v a i la b le on www. ci sco. com
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