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Benefits For Customers

TKL gives customers’ staff exposure
to expert Cisco knowledge

This knowledge content is not
generally available to customers or
partners on Cisco.com

TKL includes self-study resources to
help prepare for Cisco Career
Certitication or the deployment of
Cisco technologies

Access to content exclusive to TKL

TKL subscriptions cost less than
purchasing premium content a la carte

TKL provides an on-demand learning
solution for individual development

Content is always available, no travel
required

Annual TKL subscription for 250 users
costs about as much as one training
class for 15 individuals
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Cisco Advanced Services

Technical Knowledge Library

Introduction

Cemo Company

Wizlcome to demo oft from cisco com, your access to the Cisco Technical Knowvledge Library . The Technical Knowledge Library cortains & wealth of contert
centered on Cisco products and technologies . Use the navigation panel to the left to find and sccess the knowledge cortert you need, anytime.

Cortert inthe Technical Knowladge Libeary includes a catalog of Cizco Advanced Services job aids, whitepspers, and video on demand, self-study resources such
ag Cigco Press books and Metwoarkers Online; and contert developed for Demo Company by Advanced Services, located in the Demao Company Documents folder in
the navigation panel.

The Technical Knowledge Library iz offered to you baged on your arganization's service contracts with Cizco Advanced Services. Use of this content iz governed
by cortractual agreements bebween Demo Company and Cisco Systems, Inc. Contert may not be reproduced, shared, or distributed to unauthorized users . If you
have questions about approved use of Technical Knowledge Libeary content, please contact your Cisco account team.

Team Mesting Motes 2007.09.28 1 pages Aszociate

Core 1 Router Config 2007.09.28 Z pages Associate

IT Ezzentialz: PC Hardhware and Softvware Companion Guide 2008.01.01 G55 pages Frofessional

IT Ezzentials: PC Hardware and Software Labs and Study Guide: Srd Edition 2008.01.16 456 pages Professional

Fouter Security Strategies - Securing [P Metwark Traffic Planes 2007 .12.01 G732 pages Aszsociate

QSRR Metwork Design Solutions - 2nd Edition 20032.04.10 THZ pages Frofessional

Cizco Field Manual: Router Configurstion 2001.12.14 G828 pages Professional
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Contact Us

You can communicate with the Technical
Knowledge Library team at Cizco via emai

Save

40%

on Books

Save up to 40% on Cisco Press
Products

Az g Technical Knowledae Library
customer you'll save up to 40% on Cisco
Press books and videa products. Plus LS
customers receive FREE FedEx ground
shipping. Click here to visit the Cizco Pres:
page of click on the Cizco Press link in the:
navigation panel to the e,

Metwark Deployment Mentoring Boot
Camps are lab-intensive, intructor-led
courses designed to address your learnin
needs around Cisco advanced
technologies and products.

The Cizco Services philosphy extends
beyond the traditional support model.
Whether your business goal is to achieve
fazter speed to market for new
applications, maximize network availability
or enhance customer satisfaction anc
retention, we are committed to helping
enable your success. Learn more about
Cizco Advanced Services. The Cizco
Services philosphy extends beyond the
traditional support model. Yhether your
buziness goal is to achieve faster speedt
market for newy applications, maximize
nietwork availability, or enhance customer
satisfaction and retertion, we are
committed to helping enable vour success
Learn more about Cizco Advanced
Services.
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Self-study and e-learning
resources

Cisco Press books, the Cisco

Interactive Mentor, Cisco
Access knowledge content not Deployment Kits

available on www.cisco.com Networkers Online technical

sessions, Cisco on Cisco VODs,
elLearning courseware w/live
remote labs







