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Advanced Services’ Education Virtual Live Classroom 
Delivery Format 

 

How would you like to take a Cisco® Advanced Services Education (ASE) course in the 
convenience of your home or office and save on travel costs? Now you can, because 
Cisco ASE now offers selected courses in a Virtual Live Classroom delivery format.  

A virtual live classroom-delivered course is exactly what it sounds like: rather than flying 
to the classroom location, we bring the classroom to you through your personal 
computer. In this new world of virtual live classrooms, the Cisco ASE virtual live 
classroom format includes the same technically detailed content that is delivered by the 
same technically knowledgeable instructors and still allows you to participate in the same 
lab exercises.  

Figure 1.   Welcome to the Virtual Live Classroom 

 
Special care has been taken to make sure that you have the same level of interaction 
and participation in the virtual live classroom as you do in a traditional classroom. All ASE 
instructors have successfully participated in specialized training to make sure that student 
interaction and comprehension are not lost in this new virtual live classroom format. 

During delivery, you are asked questions and are encouraged to send responses or 
participate in other online tasks approximately every 10 minutes. This helps ensure that 
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you are keeping up with the lecture and helps the instructors track how you are doing.  

With the virtual live classroom, you have several ways of communicating with the instructor and 
other students. These include: 

● Audio: You can ask questions by phone. 

● Online: The Cisco WebEx™ desktop provides a chat board for you to use. You can type a 
question or comment and send it to the instructor, a student, or the entire class.  

Figure 2.   WebEx Student Interface used in Virtual Live Classroom 

.  

For lab exercises, you access the lab gear in the same way as you do in our instructor-led 
offerings. You use a secure terminal emulator application and log in. You can be logged into the 
Cisco WebEx® session while also working on your labs, thus allowing you to get instructor support 
as you work through the lab exercises. 

Figure 3.   Student Experience with Lecture and Lab  
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The virtual live classroom environment requires students to remain at their virtual live classroom 
desk for the duration of the sessions. As a result, Cisco ASE has shortened the length of each 
virtual live classroom day and when necessary, extended the number of days for a course delivery. 
For example, the traditional classroom version of the AS Building Core Networks with OSPF, ISIS, 
BGP, and MPLS course is delivered in seven to eight hours a day over five days. The virtual live 
classroom delivery is four hours a day over eight days. Class start and end times will vary because 
they are scheduled to accommodate students in various time zones.  

Course Logistics 

As you might expect, some attendance logistics change with the virtual live classroom format. After 
your attendance is confirmed, you will receive the following communications:  

● A confirmation email describing the preparation steps a student needs to take prior to 
course attendance 

● An email that provides your login instructions on how to get into the virtual live classroom 

● An email that provides you instructions on how to access and print your student materials 

Technical Setup Requirements 

As part of your preparation for a course, your virtual live classroom desktop should meet specific 
requirements. Details on the requirements for your PC can be found at 
http://support.webex.com/support/system-requirements.html. Following are the requirements for a 
PC setup: 

● Hardware:  

◦ PC (check Cisco WebEx for recommendations)  

◦ Telephone connection 

◦ High-speed Internet access such as DSL or cable 

● PC system: 

◦ Windows 98, 2000, XP, 2003, or Vista 

◦ Web browser such as Internet Explorer 6/7, Firefox 2/3, Mozilla 1.7 or higher, or 
Netscape 8.1 or higher (Vista supports Internet Explorer 7 and Firefox 2/3 browsers only) 

◦ JavaScript and cookies need to be enabled 

◦ ActiveX enabled for Internet Explorer (recommended) 

◦ Secure Shell (SSH)-capable terminal emulator 



 

 

Education Data Sheet 

All contents are Copyright © 2009 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information. Page 4 of 4 

Registration Information 

For more information about schedules and registration for this course, contact 
aeskt_registration@cisco.com.  

For More Information 

For more information about Advanced Services Education course offerings, including custom 
training options, as well as Advanced Services Curriculum Planning Services and the Advanced 
Services Technical Knowledge Library (TKL), go to www.cisco.com/go/ase.  
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