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� Governments are increasingly concerned about sustainability 
ch allenges.

� T h e p ublic sector h as resp onded in tw o w ays:
• O u t w a r d  f a c i n g  l a w s ,  r e g u l a t i o n s ,  p o l i c i e s ,  p r o g r a m m e s ,  s e r v i c e s e t c .
• I n w a r d  f a c i n g  e f f o r t s .

� I nw ard f acing ef f orts involving I C T s h ave been very f ocused on ‘green 
I C T ’.   C isco believes I C T s can sup p ort ach ievement of  a w ider range 
of  sustainability goals.  

� I t is w orth w h ile discussing th is now  to:  
• T e s t  C i s c o ’s  a s s u m p t i o n .
• S t i m u l a t e  t h i n k i n g  a b o u t  I C T  e n a b l e d  s u s t a i n a b i l i t y  g a i n s .  
• P o t e n t i a l l y ,  d e v e l o p  a r g u m e n t s  t h a t  c a n  r e i n f o r c e / r e e n e r g i s e t h e  b u s i n e s s  c a s e  f o r  e -

g o v e r n m e n t .
� I f  th e session conf irms th at th is is an area w orth  p aying attention to,  
C isco w ill develop  th ough t leadersh ip  in th is area during 2 0 0 9 .

Why run this session?
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Up until now, when addressing questions of sustainability the foc us of gov ernm ents has been on 
influenc ing the behav iour of ex ternal players through a m ix ture of laws, polic ies, inc entiv es, subsidies and 
serv ic es.  B ut c learly the public  sec tor needs to look  at the env ironm ental, ec onom ic  and soc ial 
sustainability im pac ts of its own ac tiv ities.
I n this session, partic ipants will hav e a c hanc e to disc uss the question of public  sec tor sustainability –
partic ularly its env ironm ental sustainability – and ex am ine som e m odels and fram ework s that c ould 
ac c elerate the c apac ity of the public  sec tor to bec om e a m ore sustainable enterprise c apable of hav ing 
m uc h greater im pac t on k ey sustainability issues.

P ub l ished  d esc rip tion of  session

Q uestions that will be addressed will inc lude:
• W hat does public  sec tor sustainability enc om pass?  I s it helpful to build fram ework s based on the 

fam iliar dim ensions of env ironm ental, soc ial and ec onom ic  c onsiderations?  C ould or should this be 
ex tended?  

• S hould public  sec tor sustainability opportunities be c ategorised and, if so, how?  F or ex am ple, is it 
helpful to look  at opportunities in term s of 1 )  design and deliv ery of polic ies and serv ic es, 2)  
gov ernm ent operations ( front- and bac k  offic e) , and 3 )  hum an resourc es?  A re there other areas that 
c ould be ex am ined?  

• W hat are the prac tic al steps a c ountry should be tak ing to be suc c essful in deliv ering a m uc h m ore 
sustainable public  sec tor?  W hat sort of approac hes are c ountries ac tually using?  W hat are the k ey 
barriers to public  sec tor sustainability and how c an they be ov erc om e?  

• H ow c an we use network ed inform ation and tec hnology to better understand and address sustainability 
issues?  I n partic ular, how c an eG ov ernm ent play a useful role?
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S ession p a rtic ip a nts
G uest speak ers
� Hélène B oisson,  E conom iste,  A utorité d e Régulation d es 
Com m unications électroniq ues et d es Postes,  Républiq ue 
F rançaise

� K elley  G oes,  Secretary  of  Com m erce of  W est V irginia,  U SA

Cisco h osts
� K arine Siboni,  D irector,  I B SG  Public Sector,  F rance
� Caroly n Purcell,  D irector I B SG ,  U SA
� Russell Craig,  M anager,  I B SG  Public Sector,  A sia Pacif ic
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S usta ina b il ity is a  m ore usef ul  c onc ep t tha n g reen
� Helps drive a longer-t erm  view
� F oc u s on j ou rney  versu s dest inat ion
� S y st em ic / h olist ic  view  – sh if t s f oc u s f rom  
environm ent  only  t o soc ial,  ec onom ic  and 
environm ent




