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Quizzes and Bets!

In Feburary of this year, we asked 619 students from the US and
Canada a series of questions related to their NetAcad experience.
Let’'s see how well you know your students.

Q1. What were the top two reasons students are attracted to NetAcad?

Relevance of the program to the job market (18%)
Relevance of the program to their education goals (18%)

Q2: Why do students choose Networking as a career goal?

Networking jobs pay well
Networking jobs are challenging

Q3:When asked what would keep them engaged in NetAcad what were
the top three answers?

Source: Student Needs Survey 2008

More hands-on experience
Certification Preparation
Exposure to IT/Networking professionals from different industries
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Immediate
Relevance and
Sustained Value
to Students that
Transforms
Lives and
Communities
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= Student Driven
» Lifecycle Approach

= Ecosystem Model

NetAcad Student Advocacy

Understand students

Champion students

Increase access

Sustainable, scalable programs

© 2008 Cisco Systems, Inc. All rights reserved. Cisco Public 7
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FY09 Student Advocacy Global Plan

= Scale Skills Competitions
= Scale Job Placement Solutions

= Rejuvenate Alumni Program and Services
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Put Your Student Hat On

In your small group, brainstorm about what types of support or services
the student in your scenario might require to be successful in NetAcad.
Keeping in mind the information you are provided about the student and their
primary reason for taking NetAcad classes, consider the following:

What would attract this student to Networking Academy

“Where should we be cultivating a presence to reach students where
they are already engaged

“What types of services would this student likely use

What additional support might they need to stay engaged during
NetAcad

“What obstacles might this student encounter- in the classroom,
outside of the classroom
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Red Team Scenario: I'm a 26 year old network professional and will take
the certification exam in the near future. | want to practice during the
course for the "real CCNA exam".

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom



Blue Team Scenario: I'm a 40 yr. old male who currently works in a large
telephone company in the service department. | want to replace my
telephone service career with a Networking or IT career.

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom
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. | am an 18 yr. old female who works in a small
office. A couple of guys came over to our office and installed a few routers.
| thought that was cool, and | said, “I could do that” so | signed up for
Networking Academy classes at my local Junior College.

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom



Purple Team Scenario: | am a 22 yr. old male whose current position is
with the IT Department for a lumber company. In order to move to the next
level in my job | need more Networking skills.

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom
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: I am a 20 year old female college student.
Although | enjoy the Cisco curriculum, and am already Cisco certified, the
only reason | am taking these classes is because they are required for my
degree program..

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom



. 1 am a 30 yr. old male who is fascinated by
computers. | signed up for classes because | want to learn about how
computers and networks really work

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom
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Brown Team Scenario: | am a 17 yr. old girl who was automatically
enrolled by my school. It looks like I am the only girl in my class. So far
the class seems ok but | am not sure this is for me.

Questions Answers

What would attract this student to
Networking Academy

Where should we be cultivating a
presence to reach students where
they are already engaged

What types of services would this
student likely use

What additional support might they
need to stay engaged during
NetAcad

What obstacles might this student
encounter- in the classroom,
outside of the classroom
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