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1 What is Cisco’s LifeConnections Health Center?
The LifeConnections Health Center is an onsite medical facility for Cisco employees and their 
families, and is located at the Cisco headquarters in San Jose, Ca. The health center offers 
comprehensive services including primary care, lab and digital X-ray, vision care, pharmacy, dental, 
and other ancillary services.

2 What dental care services are available at LifeConnections 
Health Center?
The dental care services include preventive and restorative services, cosmetic dentistry, and  
dental emergencies. We provide services for infants, children, and adults. A partial listing of our 
services includes:

Preventive care:

• General exams and  
digital X-rays

• Fluoride treatments

• Teeth cleaning

Restorative care:

• Crowns

• Sealants

• Implants

• Root canals

• Extractions

Cosmetic services:

• Teeth whitening

• Composite fillings (white)

• Veneers

3 Who operates Cisco’s dental center?
West Coast Dental, a leading dental provider in California, operates Cisco’s onsite dental 
center. Services are provided by experienced and reputable dentists and hygienists. Visit 
ciscolifeconnections.com for more information.

4 What are the dental center’s hours of operation?
The dental center is open Monday through Friday from 8 a.m. to 5 p.m. The center is closed on 
weekends and Cisco holidays. 

5 Where is the dental center located? 
The dental center is located at:

LifeConnections Health Center 
Building Q, Second Floor 
3571 North First Street, Suite 203 
San Jose, CA 95134

(Near the corner of First and Tasman)

General

http://www.cisco.com/web/lchc/index.html#welcomedental
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6 How do I make an appointment?
There are three ways to make an appointment. 

• Contact the dental center at 408 424-2200.

• Request an appointment online at ciscolifeconnections.com.

• Drop by the dental center in Building Q, suite 203.

7 Are same-day appointments available with the dentist? 
Yes, for emergency care we offer same-day appointments during operating hours. For routine 
appointments, it depends on availability. Call the dental center at 408 424-2200 and if the staff can 
fit you in, they will.

However, to make sure you are seen in a timely manner, it is recommended that you make  
an appointment.

8 Are all Cisco employees eligible to use the dental center? 
All Cisco employees and their dependents eligible for benefits can use the LifeConnections Dental 
Center. (Dependents include infants, children, and adult spouses/domestic partners.) Dependent 
verification is required; if you aren’t covered by Cisco’s dental plan, you must provide proof of 
insurance. Payment responsibility is contingent on your individual plan coverage.

9 Do I need a referral for primary dental care? 
You’ll never need a referral. And, if the dentist finds that you need to see a specialist, he/she will 
refer you to an in-network specialist contracted with Cisco’s dental insurance provider.

10 How much does it cost to visit the dentist?
The cost to visit the dentist depends on your dental plan coverage. West Coast Dental accepts 
qualified dental plans. Preventive care, including cleanings and oral examinations, is typically 
covered at 100 percent through Cisco’s dental plan. Your annual maximum benefit (per person 
insured) depends on your coverage level. West Coast Dental maximizes your dental benefit to 
minimize your out-of-pocket costs.

General

http://www.westcoastdental.com/cisco-appointment-request
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11 Can I get a prescription from the dentist filled at the 
LifeConnections Pharmacy? 
Yes, you can fill your prescriptions ordered by the dentist at the LifeConnections Pharmacy located 
in Building Q, adjacent to the dental center. The pharmacy also carries over-the-counter dental 
products that are recommended by the dentist, such as Waterpiks and Sonicare toothbrushes, at 
discounted rates. Like the other practitioners at the LifeConnections Health Center, the dentist has 
the ability to e-prescribe to the LifeConnections Pharmacy, to the extent allowed by state law. You 
can also contact the pharmacy at 408 876-6191.

12 What other services are available at the health center?
Other services available at the LifeConnections Health Center include:

• Primary, pediatrics, and women’s health

• Laboratory services

• Pharmacy

• Vision care

• Stanford teledermatology

• Digital X-ray 

• Physical therapy 

• Acupuncture 

• Chiropractic care

• Health coaching

• Employee Assistance Program (EAP) counselors 

General
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13 What is West Coast Dental?
West Coast Dental, originating in 1991, is a group of state-of-the-art dental care practices that 
combine the highest standard of care, the latest technologies, and the services of talented general 
dentists and specialists to meet the needs of the communities they serve in California  
and Washington.

14 What are the qualifications of the staff? 
West Coast Dental staffs the dental center with a well-trained office manager, dental assistants, 
treatment planners, and licensed and certified hygienists (including laser certification) who provide 
personalized service and care. Whether you need information about your dental insurance, your 
treatment, or your payment options, our friendly staff is here to serve you.

15 What are the qualifications of the dentists?
Dental care is provided on site by licensed and certified dentists employed by West Coast Dental. 
The experienced dentists are highly skilled and will take the time to get to know you and your dental 
care needs.

16 What type of care does West Coast Dental offer?
West Coast Dental offers preventive and restorative dental services for both children and adults. 
Whether you need a routine checkup, cleaning, major dental treatment, or a cosmetic dental 
makeover, West Coast Dental is ready to help. You’ll find quality care provided by skilled dentists at 
West Coast Dental’s comfortable, well-equipped office. 

West Coast Dental is known for exceptional service. The dentists’ goal is to help you avoid problems 
with great preventive care or to detect and treat problems as soon as possible.

On your first visit, West Coast Dental’s staff will get to know you, including your past dental health. 
You will have a thorough exam, including an oral cancer screening and perhaps X-rays to check for 
any problems. If you need treatment, your dentist will discuss your options, explain procedures, and 
make sure all your questions are answered.

17 Is there an advantage to seeing the dentist at Cisco’s 
LifeConnections Dental Center? 
Yes, you save time and receive high-quality care. Located on the San Jose campus, it is extremely 
convenient for you to visit the dentist.

The dentist is a proactive, collaborative member of the LifeConnections Health Center medical 
team. This integrated approach to care may enable oral health consultations to patients who are 
visiting the health center for primary care needs. It may also make it easier for the dentist to refer 
patients directly to a primary care physician if a healthcare problem such as periodontal disease or a 
tooth abscess is detected during a routine examination.

West Coast Dental
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18 How often should I visit the dentist? 
You and your dentist should determine the visit schedule that best meets your dental needs. 
We recommend regular checkups and cleanings twice a year. Those with a family history of oral 
diseases, diabetic patients, and anyone whose general health is poor or who is taking medications 
that may have potential side effects on the mouth may need to have their oral health examined 
more frequently.

19 Why should I have my oral health examined regularly?
Thorough oral health exams are essential not just for detecting dental problems, but also as an 
important preventive measure for maintaining overall health and wellness. In fact, a thorough oral 
health exam can detect a number of serious medical conditions, such as periodontal disease, 
abscessed teeth—even cancer. Caring for your teeth should always be a part of your regular 
healthcare routine.

20 When should my child have his or her first dental exam?
Good dental health should begin early. The American Academy of Pediatric Dentistry recommends 
that when your child’s first tooth comes in, usually between the ages of 6 and 12 months, it’s time 
to visit a dentist. We suggest a visit to the dentist every six months. The dental center treats infants 
and children.

21 How often should my child see the dentist?
As with adults, we recommend regular checkups and cleanings twice a year, starting at 6 months  
of age.

22 Do I need a special dental exam as I get close to, or past, 
age 40?
You don’t need a special dental exam over age 40, but it’s critical that you have your regular dental 
exam at least every six months. A regular dental exam enables your dentist to detect the first signs 
of decay and disease and prescribe the appropriate treatments to prevent tooth loss.

West Coast Dental
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