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Session Guide for SMB 
 
Breakout Sessions 
Session ID Session Title 
BRKVID-1300 Introduction to Enterprise Video Technologies 

BRKVID-1301 Introduction to Cisco Video Surveillance and Access Control  

BRKAPP-1004 Introduction to Cisco Wide Area Application Services (WAAS) 

BRKAPP-1009 Introduction to Web Application Security 

BRKNMS-2002 What is needed to successfully operate your Cisco UC infrastructure from day one! 

BRKNMS-2007 Management Needs of small & medium customers  

BRKNMS-2008 Network Configuration and Compliance Management 

BRKSEC-2001 Emerging Threats 

BRKSEC-2262 Securing a Multicast Network 

BRKSEC-2031 Protecting against Data Leakage  

BRKUCT-2002 Best Practices for Migrating Previous Versions of Cisco Unified Communications Manager (CUCM) and UC 
Applications to CUCM 7.0 

BRKUCT-2003 Deploying Presence with Cisco Unified Communication Solutions 

BRKUCT-2007 Designing Rich Media Conferencing Solutions 

BRKUCT-2011 Mobility and FMC Concepts in Cisco Unified Communications 

BRKUCT-2013 Cisco Unified Communication Manager Express & Cisco Unity Express design update 

BRKUCT-2016 Cisco Unified Contact Center Express 7.0 Technical Update 

 

Case Studies 
Session ID Session Title 
CSS-1002 Leaf House and Leaf Community: Technology in service of Green initiatives  

CSS-1009 The connected employee - harnesing the power of collaboration, UC and Web2.0 in today's business environment 

CSS-1014 Cisco on Cisco: Inside Unified Communications 

CSS-1017 Cisco on Cisco: Inside Green IT 

CSS-1018 Case Study Badifarm 
 

Hands on Labs 
Session ID Session Title 
LABSEC-2002 Deploying ASA SSL-VPN 

 
 

Technology Panels 
Session ID Session Title 

Pan-03 Evaluating and Enhancing Green Practices  
 

Techtorials 
Session ID Session Title 
TECUCT-2014 Unified Collaboration from Telephony to Workspace 

 


