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About This Guide

The PICA User Guide explains the Partner-Initiated Customer Access (PICA) Program and
describes the basic process and responsibilities of being a PICA Administrator. This guide is
for use by Cisco Partners who have a service agreement with Cisco that allows them access
to the PICA Program. The tool is commonly known as the PICA Tool, a term used in this
guide. Topics are presented in a sequential manner so that you can reference the
information you need when using the PICA Tool.

Benefits of Using the PICA Tool

Provides the ability to control your customers' access to Cisco.com.

Enables you to grant access to your customers to download software from
Cisco.com.

Allows you to monitor your customers' registrations.

Increases productivity and profitability by allowing you to provide a value-add
service to your customer that allows them to help themselves online, such as:

0 Access to the Internet Commerce Tools provided, including Order Status,
Configuration with Pricing, and Lead Times Tools.

o0 Ability to query cases you open for them using their PICA Registration
Number by accessing the Technical Assistance Center (TAC) online.

0 Access to tools that can answer pre- and post-sales questions about Cisco
products.

Using the PICA Tool

The Welcome to PICA page provides convenient access to the following PICA functions:

General Information about PICA

Administrator’'s Guide for the PICA Program

A Preview of the PICA Tool

How to Register to become a PICA Administrator
Access to the PICA Administrator Tool

Prerequisites

You must be a registered user of Cisco.com and be a partner with a direct
contract agreement with Cisco. Additionally, you must sell your own brand of
support in order to have to access this service.
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= You must have logged into the PICA Admin tool to access the functionality
outlined in this user guide.

Logging into the PICA Admin Tool
= 1 - Type http://www.cisco.com/go/pica in your browser website address field. The
PICA home page is displayed.

= 2 —Click Launch the PICA Admin Tool link in the middle of the page. The PICA
Administrator Tool page is then displayed.

Note: While the initial page you may use to find the PICA Admin Tool and information
is http://www.cisco.com/go/PICA, the main page you will use (and may wish to
bookmark) is the PICA Administrator Tool located at http://www.cisco.com/cgi-
bin/xtdent/pica/pica_admin_tool.pl .

Recommended for Best Performance

For the best performance when using the PICA Admin Tool please follow these
suggestions:

Hardware Requirements
= Pentium 166 MHz (minimum), Pentium 200 MHz or higher (recommended)

= 128 MB RAM
= TCP/IP protocol installed and configured
= Monitor and display adapter capable of 256 colors at 800x600 resolution

Hardware - Optimal Performance Recommendations
= Pentium 200 MHz
= Display adapter capable of 1024x768 resolution

Software Requirements
= Windows 95, 98, 2000 or NT

o HTML Browser
Internet Explorer 4.01 Service Pack 1 or higher
Netscape 4.x
Internet Explorer 6 and Netscape 6.0 are not currently supported
= Unix (Solaris)
o HTML Browser
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Netscape 4.5 or higher
Netscape 6.0 is not supported
= Linux
o HTML Browser

Netscape 4.5 or higher
Netscape 6.0 is not supported

Software - Optimal Performance Recommendations
= HTML Browser

0 Internet Explorer 5.5

0 Netscape 4.x

Network Requirements
= 56K Modem connection or higher (sustained bandwidth)

Network - Optimal Performance Recommendations
= 512K LAN connection

An Overview of the PICA Admin Tool

The PICA Admin Tool, (Figure A), is the main page you will use as a PICA Administrator for
your company.

From this page you may also access:
= The PICA Administration User Guide — Click on “Help” (Figure A.1)

= Create PICA Registration Numbers — Click on “Create PICA Numbers” (Figure
A.2)

= User search based on various criteria — Click on “Search and Manage PICA
Numbers” (Figure A.3)

= Your PICA Registration Numbers — Click on “View PICA Numbers” (Figure A.4)
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Figure A

LISCO TSTEMS  wiwos rmuuwy

A.1 Access the Help
functionality

CREATE FICA NUMBERS SEARCH AND MANAGE PICA HUMBERS VIEV FICA NUWBERS
A

A A

Welcome! Tothe Pertner Intisted Customer Access (PICA) Tool
A.2 Create and l ‘

manage PICA Please Note: The PICA Administratar Tool is not used far generating Registration Nurpibers foryour awn company employees. Your employees shquld use the Cisco Senice
numbers Agreement number ta register online. This number should never be given to any ofyopr end customers

To create a registration number for your custarners, please fillin the follawing informaion in the fields below.

(Wshen creating PICA Registraion Mumbers use only English characters. Mon-English| characters will cause errors when your customers
A3 Search and register for their User D)
DICA Registiati 5 —

Company Name *recuired
numbers Aditress
) Address
A.4 View .
iy
PICA numbers !
StateiProvince
Fuostal Code

Cauntry USA -

PICA Support Options
Software Download Privileges ®pp O Yes

manage PICA

Query Cases in the Cisco Technical .
Assistance Center & ho 1 Yes

PICA Commerce Options
Check Lead Times &g ves

Gonfigure Cisco Productwith Pricing & np € veg
(If you select "yes," you must also select price list(s) below.)

Select Price Listfor User GLOBAL Lenacy Price Listin US Dallars
Global Price List US Availability

(Select muttiple entries by holding down the CTRL key)

C5/5CC COMBAT SYSTEMS H
0550 DEERWOOD PARK BLYD

OMAIN STREET

1 NEW SQUARE

23NET

70W. TASAN DR hd

(Select multinle entries by holding doven the CTRL key)

Grant Order Status access for

Subrmit
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Chapter One —

Reviewing the PICA Administrator Tool
The PICA Administrator Tool is the centerpiece of the program, as it allows you to create
registration numbers to be used during your customers’ registration process.

Chapter Objective
= To acquaint you with the features and sections of the PICA Admin Tool page.

= Learn the requirements for granting access to your customers.
= Create a new PICA Registration Number for a customer.

Features on the PICA Admin Tool page
There are three tabs at the top of the page:

= Create PICA Numbers — This section allows you to create new PICA
Registration Numbers for employees of your company.

= Search and Manage PICA Numbers — This section allows you to search for
PICA users by different input types, as well as manage those users.

= View PICA Numbers — This section allows you to view the current list of all of the
PICA Registration Numbers that your company has created. You may chose to
view just the numbers you have created “View My Active PICA Numbers” or view
all numbers created by your company in “View All Active PICA Numbers.” You
may also view Inactive PICA numbers here.

How the PICA Administrator Tool Options are Determined

The PICA Administrator Tool is built based on your contract with Cisco Systems. You must
have the following items within your profile to be able to give these options to your
customers:

Requirements for Options to Grant as a PICA Administrator

Option What You Need in your Profile

Software Download | Access to Download Software from the Cisco.com Software
Privileges Center.

Query Cases in the
Cisco Technical
Assistance Center
(TAC)

Have access to the Cisco Technical Assistance Center (TAC).

Configure Cisco Must be registered to use the Internet Commerce Tools.
Product with
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Pricing

All Administrators can give their customers access to Lead Times

Check Lead Times
Tool.

For Order Status, you must have already placed an order for your
end customer for them to show up in your "Grant Order Status for"
Grant Order Status | list.

Access For more information on the Internet Commerce Tools and access,
contact the Cisco Customer Service group.
(http:/lwww.cisco.com/warp/public/687/cust_service/contacts.shtml)

Creating a New PICA Registration Number

As a partner, you have many end customers. In order to keep track of them, as well as keep
track of the PICA access that you grant each customer, each of your end customer
companies should be assigned an individual number. Once you create the number for a
particular company, you may forward that PICA Registration Number and Verification Key to
a representative within that company that can give it to all users who should register for
access. In summary, you create one PICA Registration Number for each end customer
company, then within that company, as many users as needed may use the PICA
Registration Number to register for their own Cisco.com User ID and password.

Setting Up a New PICA Registration Number
The first step toward generating a PICA number for your customer is to enter his/her
information.
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CREATE PICA NUMBERS

Welcome! Tothe Partner Infisted Customer Access (PICA) Tool ‘

SEARCH AND MANAGE PICA NUMBERS

Tp create a registration number for your customers, please il in the following infarmation in the fields helow.

VIEU PICA NUMBERS

Please Note: The PICA Administrator Toolis not used for generating Registraion Numbers for your own company employees. Your employees should use the Gisco Senice
Apreement number to register online. This number should never ke given to any ofyour end customers.

wen creating PICA Registration Numbers use only English characters. Non-English characters will cause arrors when your customers

ister fortheir User D)

PICA Registration Number Setup Information

Company Name *reuired

customer’s
support options

B.3 Select the
desired Commerce
access ontions

B.4 Generate
PICA number

Adress l—
Hidress li
ity l—
FatalProvince l—
Hostal Code li

ountry US4 [/
A Support Options
oftware Download Privileges & N Cves

uery Cases in the Cisco Technical
\ssistance Center & No " Yes

ICA Commerce Optians
hieck Lead Times & Ny € Ves

anfigure Ciseo Productwith Pricing & g € ves
(If you select "yes," you must slso select price list(s) below.)

GLOBAL Legacy Price Listin U3 Dallars
Global Price ListUS Avalability

Select Price Listfor User

(Select mufiple entries by holding dawn the CTRL key)

Grant Order Status access for CS/5CC COMBAT SYSTEMS

0550 DEERWOCOD PARK BLYD
OMAIN STREET

TNEW SQUARE

2INET

704, TASMAN DR

(Select mufiple entries by holding dawn the CTRL key)

ﬁml
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Step What You Do

1 Go to the PICA Administrator Tool page (Figure B)

Fill in your customer’'s Company Name, Address, City, State/Province, Postal
Code, Country (whichever are applicable.) Please note that you may only use

2 standard English characters. Non-English characters will cause errors when your
customers register for their Cisco.com User ID. (See Figure B.1)
Select the PICA Support Options you will allow your customer to have.

3 The options include access to download software and/or access to query any

TAC cases you may open for them through Cisco. (See Figure B.2)

Select the PICA Commerce Options you will allow your customer to have.

The options include access to Configure Cisco Product with Pricing, Check
Lead Times, Price Lists (must pick at least 1 Price List if you marked “Yes” for
4 Configure with Pricing), and Grant Order Status. In order to Grant Order Status
for a customer, you must have already placed an order for them where they
were selected as the End User. Their Company Name will then show up in the
select list. (See Figure B.3)

Click Generate New PICA Number and a PICA Registration Number and
5 | Verification Key will be generated (See Figure B.4).

The PICA number will be generated. (See Figure C)

Figure C
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Cloze Window

Cisco SYSTEMS

CREATE FICA NUMBERS SEARCH AND MANAGE PICA NUMBERS WIEWS FICA HURMBERS

T-Ilar-2 002
Your Partner Initisted Customer Access has been successtul

Backto PICA Admin Toaol
Company

J. Chambers Networks

PICA Registration Number

Verification Key

This registration number is NOT to be used by employees of your own organization. They must use the standard Cisco Service
Agreement number with your organization.

Wihat you need to do next...

Motify a responsible representative atthe above company and provide them with the above PICA registration number. They may then issue
this PICA registration number responsibly to ather colleagues only within their own company. This number will be regquired when
perfarming an online registration on Cisco.com by their employvees.

If yau reguire any further assistance, please contact web-help@cisco.com.

Close Windows

All contents are Copyright & 1992-2002 Cisco Systems, Inc. All rights reserved. Impotant Motices and Privacy Statement.
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Chapter Two —

Registering for PICA End Users
Once customers have received their PICA numbers, they can register online at Cisco.com

Chapter Objective
= Learn how your customers register for access to Cisco.com

How an End User Registers for a Cisco.com User ID

Customers must first receive their PICA Registration Number and Verification Key, which
you create (as outlined in the previous step). You should only create one PICA
Registration Number for each of your end customer companies. All persons at that end
customer company may use the same PICA Registration Number and Verification Key
during registration to create his or her own Cisco.com User ID.

Registration for PICA End Users
A. Using your web browser, go to the Cisco website at http://www.cisco.com and
select Register from the menu bar at the top of the screen.

Home | Login § Register | Yoortacts & Feedback | Site Help -
Select & Location  Languadge

B. Complete the registration form as follows:
Step 1 of 5
Under Your Information, enter the required information and select your language
preference. Be sure to enter the same email address in both email fields. Also, be

sure it is an email address that you have access to, as you will need it to verify that
email address to Cisco and finish the registration process.
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Your Information

First Mame IJanE
LastMame |D|:ue
Ermail Address |jane . dos@domain. com
("falid email address is required for registration confirmation.)
Fe-Type Email Address |iane . doe@domain. com
Language Prefarence IEngliSh ;l

Mthere possible, we will provide you with content in wour preferred language.)

Under Login Name, select your user name and password and enter it into the
appropriate field.

Loegin Name
Jser Mame IjanE_dDE

(Must contain at least one letter and no spaces. May contain numbers)
Password IW

(5-12 characters, no spaces, case sensitive.)

Repeat Fassward IW

Under Register for Additional Access, select Customer of a Cisco Certified
Partner Initiated Customer Access [PICA] Partner.

Register for Additional Access
Registration to these areas require additional keys.

[ semice Contract el (hay also have a contract to resell Cisco products)
Requires: Service Contract Mumber

[T Cisco Channel Partner or Authorized Reseller

[T Purchase Directfrom Cisco
Requires: alid Purchase ar Sales Order Mumber and Custamer Mumber

¥ Customerof a Cisco Certified Partner Initiated Custorner Access [PICA] Partner
Requires: FICA Registration Murmber and Verification kKey

[ ou are a Cisco Certified Internetwark Expert [CCIE User]
Requires: CCIE Cedification
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The last section of Step 1 contains 3 optional questions concerning how Cisco may

contact you.

Can Cisco contactyou or send waou infarmation about its products and services?  =optional

Wia Email & vas
YWia hdail ' vas
Wia Phone * vag
Wia Fax % vas

Mo
Mo
Mo
Mo

[fyou receive information wia email, inwhich format would wou like itto be?  ~optional
© PlainText @ HTML

Do you give us permission to use your address andfar email information for marketing purposes?  “optional

¥ veg N

c. Click SUBMIT to advance to Step 2.

D. Since you selected the PICA option, you will see the below screen.

Step 2 of 5

Enter your PICA Registration Number and Verification Key.

Partner Initiated Customer Access (PICA) End Usear

Please useyour PICA (Partner Initiated Customer Access) Registration Mumber and Verification key that was
given ta yaou by your Partner ar Reseller. If you do not know the Redistration Mumber and Werification key, please
contactthe PICA Support Team at web-help@dcisco.com.

Registration Mumber

Verification Key

[44a1234
[zr987¢6

Skip This Step | Submit |

E. Click SUBMIT to advance Step 3.
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F. Enter your company information.

Step 3of 5

Business/Primary Address

Company Mame |Jans Dos. Inc
Address Line 1 123 Jane's Street
Address Line 2 | *aptional
City |Jans's Town
Statel Provincel Region [wc
Zip/Postal Code |2??13
Country
|UNITED STATES |
Additional Information
Business/Primary Phone Mumber
Cauntry Code [T =] Locate country code
MNurnber [319-5E5_EEEE ent[1111
Job Role [Consulting =l

G. Click SUBMIT to proceed to Step 4.
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H. Enter your interests and preferences.
Step 4 of 5
Talk to Cisco

Spoken Language |English ;|
(If supportad, thiswill be the language spoken when you contact Cisco's Customer Suppaort)

Your Profession

Job Rale [Consulting =l

Job Title |CFO

Job Level |Ezecutive =

Industry |[Financial Services =1

Mumber of Employees 10000+ =

Relationship to Cisco |Harketplacs |

Search Preferences

Display number of Search |5|:| ;|
Results

Display Results with Highlighting @

Display Summany with Results ™

I. Click SUBMIT to proceed to STEP 5

J. At this point, an email has been sent to the email address that you provided in Step
1.

To complete the registration process, you must click on the link that is inside this
email. This will activate your Cisco.com account.

Step 50f 5

An email has been sent to you at jane.doe@domain.com. To complete registration, check your inbox for an email
message from us.

The process is not final until you follow the link in the message, confirming your information.
IUpon confirmation of your registration, you will be able to modify entitierments and tool access.

[fyou have guestions or need futher assistance, please email web-help@cizco.com.

Your account will now be activated by the Cisco.com Entitlement System. If you have
any problems with your Internet Commerce account information, you may send an emalil
to commerce-access@cisco.com for further assistance.
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Chapter Three —

Managing PICA Registration Numbers

Depending on how many end customer companies you have, you may have only a few, or
many PICA Numbers to manage. This section explains how to manage the registration
numbers and how to make changes to them, should they prove necessary.

Chapter Objective
= To acquaint you with how to view and manage your PICA Numbers

= Learn how to change the defaults for a PICA Number
= Learn how to inactivate and reactivate a PICA Number

Viewing PICA Numbers

To view all the PICA Numbers that you and your colleagues have created, you must first go
to the PICA Administrator Tool, and click on Search and Manage PICA Numbers (Figure
A.3), S0 you will be taken to the search page. (Figure D)

Figure D

Toolkit:
Ciseo Srsews  Clase indow ——

CREATE FICA NUMBERS SEARCH AND MANAGE PICA NUMBERS VIEW PICA NUMBERS

) Search and Manage PICA Registration Numbers
D.1 Select the input

type

— On'this page you can search By

PICA Registration Mumber
Company Name

Last Mame of 3 particular user
Country

Created by

Uzer D

First select Input Type and then enter a partial or full string of data to search on. Then press the Submit button

Input Type Select One =
v %
Data String; optionsl

(Empty Data String shows all PICA Registration Mumbers)

D.2 Enter the
search criteria

v

D.3 Beginsearch ~ ——p  Submit |

Close Window

T
All contents are Copyright ® 1992-2002 Cizeo Systems, Inc. All rights reserved. Important Hotices and Privaey Statement.
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Step [To Do This What You Do

Select the Input Type:

You may select 6 different options to input to

1 Select the search criteria search on: Registration Number, Company Name,
Country, Created By, Last Name, and User ID. The
Data String will be different for each search based
on what you select as the Input Type. (Figure D.1)

2 Enter the search string Enter the Search Query. (Figure D.2)

Click Submit. (Figure D.3)

3 Begin query Once you have selected your search criteria, you
will be taken to a summary page based on the
search criteria you entered. (Figure E)

Figure E

Claze Window

Toolkit: Roll over tools below
Cisco SvsTems ool ki oo

—~f [

Feedback | Help | W

CREATE PICA MUMBERS SEARCH AND MAMNAGE PICA HUMBERS WIEW PICA HUMBERS

=2=Plew Search ==|nactive PICA Registration Mumbers

This is the current list of all of the PICA Registration Mumbers that yvour company has created. If vou wish to update a user under one ofthese Registration
Mumhers, please click onthe underlined Registration Mumber link.

Your Actrve PICA Registration Numbers

Search Registration|Verification Last Key Humber [Download |[Query |[Config/|Lead |Order [Company |[Country  |Date Created
Match Humber Key Change of Users (Software  [TAC Pricing [Times |Status|Hame Established By
Cases [Tool ([Tool [Tool

admin3 SuUB B OSFEB2002 0 Mo (ils} Mo Mo Mo a LS8 OSIFEB2002 | admin3

admin3 SuB FG O5FEB2002 0 ile} (ile} Mo Mo Mo asa LS8 OSFEB2002 | admin3

admin3 SUp EH 01 rAR2002 1 es Ves Mo Yes  |Ves  (Interimtest US4 03/FEB/2002 | admind
3

admin3 SuB Ly OSFEBZ002 1 (ille} (ills} Yes Yes Mo AN A AUSTRALIADSFEB2002 | adming

admin3 SuUp H 01 MAR2002 |0 Mo es Mo “es Mo Testing LS8 01 MAR2002 | admin3
arch 1

admin3 SUB B 01 mAR2002 0 (ille} (ills} (ille} s} o testjohn LS8 01 MAAR2002 | admin3

Close Wincdowy

Il
All contents are Copyright @ 1982-200Z2 Cisco Systems, Inc. All rights reserved. Important Motices and Privacy Statement.
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If you decide to change access options of a PICA Number, new users registering with it will
be affected by the changes. Users who already have already registered before you change
the PICA Number defaults will not be affected, except in the case of the Order Status option.
This will be explained further in Chapter Six — Commerce Access for PICA End Users.

Changing the Default Settings of a PICA Number

Step What You Do

Number.

From a list of PICA numbers (Figure E), and click on a hyperlinked PICA Registration

You are taken to the PICA End Users Page. The Registration Number is on the
bottom of this page as a hyperlink as well. (Figure F)

Click on the hyperlinked PICA Registration Number at the bottom of the page
2 | (beside “Change default settings for Registration Number...”) (Figure F.1 & F.2)

You are taken to the PICA Registration Number Administration page. (Figure G)

You may change the Verification Key, as well as make changes to the accesses
allowed by this PICA Registration Number.

Figure F
Cisco Systems  CloseWindow ToolKit: Rol o
==
Eeedkback | Help
CREATE FICA NUMBERS SEARCH AND MANAGE FICA NUMBERS WIEWI PICA NUMBERS

Instructions

F.1 Select the

= Toupdate access for a single user under this Registration Number, please click on the underlined User 1D link,
= ForMultiple Users, select thern via the check hoxes, make necessary changes within the table below, then click Submit.

number yOU Want tO = Downgrade to Guest reduces the user's access to Cisco.com, and you may no longer Administer them

change ]
New Search

F.2 Click to access

) Your Active PICA Registration Numbers

edlt screen Select First Last  [User ID ICountry grade (D load Ouery Config! |Lead Order  |Price [Last Email
User(s) |Hame |[Hame To Guest  |Software [TAC Pricing [Times [Status |List |Login Address
To iCases  |Tool Tool Tool s}
Change
r RHOMDA [TEST  |rtest usa, r IVESj Mo j |Yesj|Yesj|No jves 1Miar 2002 |mef@ciscol 23.com
r FRHONDA |USER  |users UsA ml IND j Mo j Mo IND j IND j Moo |26Movi2001 |med@hotmail.com

v

Submit | User access changes

++ Msermust have Price List before it can he grantedidenied access to Pricing/Config Toal. Please click on the corresponding Userid {0 select the Price

List

Administrative Options for Registration Number SUB4

» Change Default Settings for Registration Nurmber SUB4 CAMP
= Information on inactivating this Reaistration Number

Cloze Windaw

All contents are Copyright @ 1892-2002 Cisco Systems, Inc. All rights reserved. Important Notices and Priva
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Figure G
Cisco SysTems  ClossWindow TDqui(.: Roll oy owy
= [ #5
Feedback | Help |
CREATE FICA NUMBERS SEARCH AND MANAGE PICA NUMBERS WIEW PICA NUMBERS
}'\.lllllillfﬂl PICA Registration Mumber : SUB4
PICA Registration Number
SUB4
G.1 Creates new Number of Users
2
verification key Flaus
Active
Current Verification Key
i BT
G.2 Edit access ate of Last Key Change
. — 08FEB/2002
options
Submit |(Clu:k 'Submit' to reset the Werification Key to a new random value)
Current PICA Number Defaults
Software Downloads Mo O ves
")uery Cases inthe TAC Mo O Yes
G.3 Save Lead Times i Mo 7 ves
. i © No = ves
Configurater with Pricin:
Changes gura 9 (If you select "yes " you must also select price list(s) below )
Price List Global Price List US Availabili
G.4 Remove GLOBAL Legacy Price Listin S Dallars
Order Status
access
(Select multiple entries by holding down the CTRL key)
Order Status access for 11 NEWW SQUARE
S8YB | rolick 'Save’ Bution to Uprdate Currert PICA Humber Defaults)
A

Remove Order Status Access
Submit | r¢lick ‘Submit Button to Remove Order Status Access)

Click Hers to go back to End Users Page

Close Windaw

Al contents are Copyright @ 1992-2002 Cisco Systems, Inc. All rights resenve d Notices and Priva

ReferenceJ Functionality

Gl  Creates new verification key for PICA registrations
Edits PICA number defaults
e Software Downloads (yes/no)

G2 e TAC Case Query Access (yes/no)
' e Lead Times Tool Access (yes/no)
e Configurator Tool Access (yes/no)

e Price List selection (drop-down list with eligible options)

G.3 Saves new settings

G4 Removes Order Status access
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Inactivating a PICA Number

If you have a customer that no longer buys products or receives service from you—and as
such no longer a patrticipant in the PICA Program—you may inactivate that PICA
Registration number.

Figure H
Cisco Srstemg  Closs Window
CREATE FICA NUMBERS SEARCH AND MANAGE PICA NUMBERS WIEN PICA NUMBERS
Instructions
= Toupdate access for a single user under this Registration Number, please click on the underlined User 1D link
= ForMultiple Users, selectthem via the check boxes, make hecessary changes within the table below, then elick Subrmit
= Downgrade to Guest reduces the User's access to Cisco.com, and you may no longer Administer them
H.1 Select number Hew Searen
you would like to Your Active PICA Registration Numbers
. . Select First Last  |[UserID (Country grade D load|Ouery Config! |Lead Order Price |Last Ermail
Inactivate Useris) [Hame |[Hame To Guest  [Software [TAC Pricing [Times |Status  |[List |Login Address
To Cases Tool Tool Tool s}
Change
r RHOMNDA [TEST  riest Usa r Iyes j Mo j IYES j IYES j IND j Yes  [IMar2002  med@ciscol23.com
O RHOMNDA (USER  |users usA - INU j Mo j ot INU j INU j Mo 28Mov2001 |mer@hotmail.com
Submit | User access changes
+++ MsEr must have Price List before it can he grantedidenied access to Pricing/Config Toal. Please click on the corresponding Userid {0 select the Price
List
Administrative Options for Registration Number SUB4
H.2 Clle on = Change Default Settings for Registration Murmber SUB4 CAMP
= Information on inactivating this Registration Number
Inactivation
I II"Ik Cloze Window

All contents are Copyright & 1882.2002 Cisco Systerns, Inc. All rights resenved. Important Notices and Privacmy

Figure |

22 PICA User Guide-April 2002 Revision



Cisco SysTems

. PICA User Guide

Internet Commerce

Cloze iWindow Toolkit: Roll o

Cisco Svstems .
= [
Fen

I l Click On Yes CREATE FICA NUMBERS SEARCH AND MANAGE FICA HUMBERS VIEW PICA NUMBERS
1.2 Click
Inactivate button

Inactivate All Users from Registration Number SUB----

Ifvauwish to inactivate this PICA Registration Mumber and all ofits users, you may select the appropriate option and click on Inactivate. Note, it
will not be possible to recover records or data once you have execited this action. The users under this Registration Number will be
downgraded to Guest access on Cisco.com.

Inactivate this Registration Number and all of its 0 users?

C No @ Yes

Please Note:

Ifyou dontwant fo do this, click here.

Cloze Window

All contents are Copyright ® 1892-2002 Cisco Systems, Inc. All rights resenved

Motices and Privacy

Step What You Do

1 Select the number you would like to inactivate. (See Figure H.1)

Click on the link titled for Information on inactivating this Registration Number.
2 (Figure H.2)

The Inactivation Message page will be displayed.

To inactivate the PICA Number, select the Yes button, then click Inactivate. (Figure
1.1&2)

3 You will receive confirmation on the next screen that the PICA Number and all

of its users are now inactive. Those users will now only have guest level access
on Cisco.com
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Reactivating an Inactive PICA Number

Once you have inactivated PICA Numbers, they will not be listed when you perform a
search. If you wish to reactivate one of those numbers, you may click on the Inactive PICA
Registration Numbers link on the top of the summary page and it will take you a list of
inactive PICA Registration Numbers. If you wish to reactivate one of those numbers, you
may click on it and it will take you to the reactivation screen. (Figure J)

Figure J

Cisco SrsTEMS Close Wiindow

I_W'Fm ETEE o LN A e BIE R SR S 1

Admin for PICA Registration Number : SUB4
PICA Registration Number

SUB4

Number of Users

o

Status

Inactiwve

Submit I(Thls registration number is not active. If you wish to reactivate it, use the 'SLBMIT' button )

Current Verification Key

Date of Last Keyv Change
07 MAR/2002

Submit I(Click ‘Submit' to reset the Yerification kKey to & new random value)

Current PICA Number Defaults

Software Downloads = Mo T ves
Query Cases in the TAC = o ves
Lead Times = Mo T ves

= Mo T ves
(If you select "yes," you must also select price list(=) below )
Price List Gilobal Price List US &vailabilitye
GLOBAL Legacy Price Listin US Daollars

Configurator with Pricing

rSelect multiple entries ky holding down the CTRL key)

Order Status access for T CS/S00 COMBAT SvSTEMS i’
10560 DEEFRSWO 0D PARK BLWD

10RAAIN STREET

11 NEW SCILLARE

123 NET

170 %, TAShARN DR, =1

(Select multiple entrie=s by holding down the CTRL key)

Sawe I(Cllck ‘Save’ Button to Update Currert PICAS Mumber Defaults)

Click Here to go back to End Users Page

Close Wwindow:

All contents are Copyright @ 19922002 Cisca Systems, Inc. All rights Hotices and Privacy Statement

Step What You Do

To reactivate the PICA Number, click on the Submit button under the Status
section of the administration page.

It will reactivate the number, then allow you to make administrative changes to
the number (change defaults, verification key, etc.)

Any users that were previously under this PICA Number will not be reactivated.
You will need to send them the PICA Number and Verification Key again to re-
register, or they may send an email to web-help@cisco.com and have their
current User ID updated with the PICA Number information.

24 PICA User Guide-April 2002 Revision



Cisco SysTems

Deleting an Inactive PICA Number
If you no longer wish to have an inactive PICA number showing in your list, you may delete it

PICA r Gui

Internet Commerce

permanently.
Figure K
Lisco Systemg  CloseWindow Toolkit: Rall o
=[]
Eel
CREATE FICA NUMBERS SEARCH AND MANAGE PICA NUMBERS WIEW PICA NUMBERS
K.1 Select ==Mew Search ==fctive PICA Registration Mumbers
number to
This is the current list of all ofthe PICA Registration Wumbers that your company has created. Ifyou wish to update a user under one ofthese Rpaistration
delete Mumbers, please click an the underlined Registration Number link
Your Inactive PICA Registration Numbers
Company Country Date Created Check To
Name Established By Delete
|admin3 sSUB4 adfasdf UBA 08fFEBr2002 admin3 I
K.2 Submit Submit |
request for >
deletion
Cloze Window

il
All contents are Copyright @ 1992-2002 Cizco Systems, Ine. All rights resenved. Impaortant Notices and Privaey Statement

Step What You Do

1 From the Your Inactive PICA Registration Numbers page put a checkmark in
the box of the PICA Number(s) you wish to delete. (Figure K.1)
) Click on Submit. (Figure K.2)
These numbers will be removed, and will not be available to be reactivated.
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Chapter Four —

Changing End User Profiles

While you set the default of a PICA Number to allow certain access, you may wish to
change this for an individual user, or multiple users under that PICA Number. Users also
may forget their passwords to Cisco.com, and you have the ability to reset them. If a person
leaves a customer company, and should no longer have access to Cisco.com under that
company, you may need to downgrade them to guest access on Cisco.com.

Chapter Objective
= How to make changes to existing users under a PICA Number

= How to reset a user’s password
= How to downgrade users to guest access

Users within your customer companies may require different types of access to
Cisco.com, regardless of how you set the default options for their PICA Number. In
certain cases, you may wish to make changes to a single user — in other cases you may
wish to make changes for multiple users at one time.
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How to Change a Single End User Profile and Reset a User’s
Password

Figure L

Cisco SYSTEMS Clase Winchoun:

SEARCH AND MAMNASE PICA NUMBERS

L.1 Make

This page lists the profile inforrmation for this end user. Ifyou wish the update the access level(s) for this user, please do so below. Once you
Changes to the ave made any changes, click on the Sawe button.
r r

CHRIS TEST
CHRIS RNETWORKS
1232 MAINM ST
RTP, MNC
usa

pownload Software Mo & ves

Puery Cases in the Technical Assistance Mo & ves

fenter

L2 SaVE { ead Tines Tool Mo ves
E onfig Pricing Tool Mo & ves

changes made

Cf you select "wes " yvo elect price list(=) below 3

Price List{s)

to the orofile CLOBAL

lity
US Dollars

[(Selact muttiple srtriss by holding down the CTRL keyl

o T res

chrsiltest3enbiah.comn
1234567290

L.3 Request
new password

r o

L4 Downgrade nc-::ass Lrevel Z) Customer

Fegistration Date Feb 132 2002

Last Login Feb 14 2002
to gueSt access ast Password 1 Change Feb 13 2002

Number of Logins o

Sanre I
[Change Password 1

Click 'Submit'to changefresetthe user's password to Cisco.com

Submit I

Downgrade to Guest
Click 'Submit' to allow the user to keep their Cisco.com User ID as a guest, but they will no longer have access to the information that vou
previously gave them access to as a customer.

Subimit I

Cloze wandow:

All contants are Copyright @ 10022002 Cises Systems, Ine. A1l rights reserved. Impartant Noticas and Brivasy Statemant

Step What You Do

1 Once on the Your PICA Registration Numbers page click on the Registration
Number that the user you wish to change.

Click on the User ID of the user you wish to change.
You will be taken to the PICA End User Profile page. (Figure L)
3 Make any changes in the table of settings for this user. (Figure L.1)

4 | Click Save to make those changes. (Figure L.2)

To reset the user’s password, click the Submit button in the Change Password
5 | section at the bottom of the page. (Figure L.3)

You will then be taken to the page to enter a new password for the user.

To downgrade this one user to guest, click on the Submit button in the
Downgrade to Guest section at the bottom of this page. (Figure L.4)
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How to Change Multiple End User Profiles

Figure M

M.1 Select the

Cisco SvsTems  CloseWindow

boxes you CREATE PICA NUMBERS SEARCH AND MANAGE PICA NUMBERS WIEW PICA NUMBERS
would like to ey bty Active PICA Mumbers | Yiew hiy Inactive PICA Mumbers | View All Active PICA Numbers | view Al inactive FICA Numbers
change nstructions
m Toupdate access for a single user under this Registration Mumber, please click on the underlined User 1D link.
» For Multiple Users, select them via the check boxes, make necessary changes within the table below, then click Submit.
n Downgrade to Guest reduces the user's access to Cisco.com, and you may no longer Administer them
ey Search
Your Active PICA Registration Numbers
elect  |First Last |User ID Country Downgrade [Download |[Guery Config/ |Lead Order Price|Last Email
ser{s} [Hame |Hame To Guest (Software [TAC Pricing ([Times Status List |Login Adidress
o Cases (Tool Tool Tool (s)
hang e
ﬁ- WO (R [ oy YUGOSLAYIA = IND j IND j IYESj IYESj IND j Yes |2Mard999 |sdassasa@cisco.com
~ SSASAS|SASAS soasas YUGOSLAYIA IYes j IYes j IYes j IYes j IND j wes [100an2000 [asasas@Boisco com
M.2 Make
& 12121 12121 1212112121 [VUGOSLAWIA] [— » [ves =] [ves =][ves =][ves =] [No =][vss [23imprioee dongist.com
changes to the > I I I I
. O 1212 12121 112121 YUGOSLAYIA| [ [ves =] [[ves =]|[vas =][ves =][Ma =][ves [151unn399 dongiahs.com
settinas
] 1212 12121 |don@ishs comYUGOSLAYIA = IYES j IYES j IYES j IYES j INU j Yes |23M4prH 999 |don@jahs com
Submit |Useraccess changes
‘L,, User must have Price List hefare it can be grantedidenied access to Pricing/Config Tool. Please click on the corresponding Userid to select the
Price List
Administrative Options for Registration Number SUB2
M.3 Save your

= Change Default Settings for Registration Numhber SUB20  JUST ATEST

Changes = |nformation on inactivating this Registration Mumber

Cloze Windowy

All contents are Copyright @ 1002-2002 Cisee Systems, Inc. All rights reserved. |

Step What You Do

1 Once on the Your PICA Registration Numbers page click on the Registration
Number that the users you wish to change.

rtant Motices and Privacy Stat.

Select the check boxes beside the users you wish to change (Figure M.1)

Make any changes using the pull-down Yes/No menu boxes. (Figure M.2)

To make these changes, click on Submit User access changes. (Figure M.3)

You may also select multiple users at one time, and check Downgrade to Guest
then Submit.

Please note, once you downgrade them, you may not upgrade them. To
upgrade a user’s access, please contact web-help@cisco.com
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Chapter Five —

Granting Technical Assistance Center Access

Cisco’s Technical Assistance Center (TAC) is available to you as a Partner, but is not
available to your end customers unless you grant them that access. There are certain rules
around what your end customer can and cannot do within the TAC web pages on
Cisco.com .

Chapter Objective
= To acquaint you with options your customer may receive within the TAC

= How to allow your customers to view (query only) TAC cases you open for them
with Cisco.

Cisco’'s TAC website is located at http://www.cisco.com/tac

Your PICA customer may login to this page and have access to many tools and services
based on the access that you grant them through the PICA Admin Tools.

Features Your Customers Will Automatically Have as PICA Users
= Topissues, TAC Tech Tips, and sample configurations

= Technical information and documentation

= Open Questions & Answers Forum

= Troubleshooting Assistant

= Many other tools to assist with troubleshooting

Features You Decide to Entitle to Customers
= Software Center (The ability to download software from Cisco.com)

= Software Bug Toolkit (Part of Software Center access)

= Ability to query TAC cases associated with their PICA Number within the TAC
website

In order for your customers within a company to be able to view cases within the TAC
website (they may query cases only — not open or update,) you must:

1) Grant them access to Query TAC Cases.

2) Enter their PICA Number in the required field when opening a case online (Figure
N) The field is called PICA ID and is near the bottom of the Case Open screen.

Note: If you call into the TAC via the phone, rather than opening the case online, be sure
to tell the agent the PICA Number you wish to apply to that end customer’s case so that
they may still be able to view the case online.

29 PICA User Guide-April 2002 Revision



Cisco SysTems

PICA User Guide

Internet Commerce

30 PICA User Guide-April 2002 Revision



Cisco SysTems

. PICA User Guide

Internet Commerce

Figure N

Technical Assistance Center

TAC Case Open

| Home I What's New I How to Buy I | Profile i Feedback Search 1 Map/Help |

Cisco SysTems

Contact Infoermation and Problem Description T

Feedback

Service and Support Step

Technical Assistance
Center

vWhat's Changed

Contact TAC f Status SETET E IO
For information on the Cisco SNMP Security Advisory, please visit the follovwing Talk To Us Now
F TAC Case Open alert message before you open a case with the TAC -

Cisco SMMP Security Advisory

i

‘Eisch,ﬁn.

The functionality of this tool has changed
Flease follows sach step of the case opening process carefully before
procesding to the next step.

Prevent duplicate cases
Flease ensure that all fislds are entered with the correct dats. & duplicate

Related Tools

case will be created if you come 'hack' to this page at any time afterwards. Case Guery
Attention: Priority 1 or 2 {P1 or P2} network down emergencies Caze Update
If you hawve a network down emergency, open your case by telephone. Service Order Tools

Software Center

Related Links

Partners 3 Resellers
PICS TAC Help Guide

Contact Information

Is your contact information correct?
= Forthe purposes ofthis case, you may termporarily change your phone number and Service & Support
email address below. wiorldvvide Cortacts
= To permanently change your phone number or email address, access your online

contact profile.

= To change the contract data orthe company in your anline contact profile, please

contact Web-help.

ccolb rhondapicaadmin

First hame PICA

Last Mame TEST

Company RHOMDAS TESTING COMPARY
Marme:

If this case leads to contact wi
contacted?

ha TAC engi

eer, how would yvou prefer to he

= Email: o required

Flease note that addresses not cantaining i@<address= will be completed by
‘@oisco.com'

0 Phone: o “required

Open this request using: (select onel

Contract: ISE\EC{ one =

Describe your |

Technology: =required
1. [Select One =1

2. [select One =

Froblem Summary: “required
& [saiom =l
or
=8|
e

=3 ar T Fi ay Tratfic Shaping. MSFG in Catalyst
Switch boots in rammeon mods, Difference between BXM and BXM-E cards)

Software Wersion

(examples: 12.1, 5.0x)

Problem Description: *raquirsd

Router/MNode Mame:!
End-Customer case tracking # with your company:

Upload File:

would yvou like to upload a file, such as a "dump”, "trace” or "confia” file? You will be
given an opportunity to upload the fileis) in a later stage of the case opening process
0 yes £ No

FICA ID (f applicable):

End-Custormer Case Create Date with your company:

Day ¥ lMomh 'I IYear 'I

End-Customer Email Id

Mext
Home | What's New 1 How to Buy 1 r | Profile | Feedback Search | Map/Help
All contents are Copyright @ 19922001 Cisco Systems, Inc. All rights resenred Hotices and Priva
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Chapter Six —

Granting Commerce Access

Cisco’s Internet Commerce Tools are available to you as a Partner, based on your service
contract agreement(s) with Cisco, but are not available to your end customers unless you
grant them that access under the PICA Program.

Chapter Objective
= QOutline the Internet Commerce Tools that you may grant access to for your
customers.

You have already seen in the previous chapters the Commerce Options that you may grant
to your customers.

These options are:
s Check Lead Times — Access to the Lead Times Tool.

= Configure Cisco Product with Pricing — Access the Configuration Tool and the
Pricing Tool.

= Select Price List for User — If you have given them access to Configure Cisco
Product with Pricing, you must also select the Price Lists they are allowed to see.

=  Grant Order Status access — Access to view orders that you have placed
online for the customer, by indicating them as the End User for the order.

There are a few rules to be aware of when you administer rights to the Commerce
Options with regards to your PICA end users.

Rules for PICA Commerce Options
= In order to be able to give any of the Commerce Options to your customers, you
must first have those options within your own User ID profile. If you need
assistance with this, please contact Customer Service.

= For granting Order Status, in order for your end customer to be showing in the list
under Grant Order Status Access for, you must have already placed an order
for them where you selected that company as the End User of the order.

= Also under Order Status, if a PICA Number has Order Status as Yes, and then
you choose to remove it, it will also remove the Order Status access of all the end
users under that PICA Number. In order to grant them Order Status again, you
must first grant it to the PICA Number, and then grant it back to the individual
users under the PICA Number.
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Chapter Seven —

Registering Your Employees for Cisco.com Access

The PICA Program is used to generate PICA Registration Numbers for your customers. The
PICA Administrator Tool should not be used for generating PICA Numbers for your own
company's employees. Your colleagues should use your company’s Cisco service
agreement, or purchase order or sales order, or contract number to register online. Your
company'’s Cisco contract number should never be given to any of your end customers.

Chapter Objective
= To give the procedure on how other employees from your company may register
for Cisco.com access, and advise how they may become a PICA Administrator.

How Users for Your Company Can Register for Cisco.com Access
Users from your own company can register for Cisco.com under your company’s service
contract agreement. If you do not know this number, you may find it a few different ways:

Step What You Do

1 |Contact your Cisco Account Manager

Login at http://www.cisco.com, then click the Profile button along the top black
navigation bar. Your contract number will be listed in your User Profile.

2

Once you know the contract number for your company, your colleague may go to
3 | http://www.cisco.com, click Register, and follow the registration instructions to
receive their own Cisco.com User ID.

How to Become a PICA Administrator
If another person at your company wishes to become a PICA Administrator

Step What You Do
Ask if they already have a Cisco.com User ID.

1 If they do they can proceed to Step 2.
5 Then they will go to http://www.cisco.com/go/PICA.
The PICA home page is displayed.
3 Select the link for Register to be a PICA Administrator.

The PICA Administrator Registration page will be displayed

Enter your comments, change the email address if necessary, and click SUBMIT.

4 An email is then sent to the PICA Support Team for approval. Please allow 48
hours for a response. If you do not receive an response in 48 hours, contact
web-help@cisco.com or 800 553 2447.
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Glossary

Active PICA Number — A PICA Number that is able to be used by an end customer to
register for Cisco.com access

Configuration — The process of choosing different options (cables, memory, cards) that
will be included in the product you are purchasing.

Default — The overall settings within a PICA Number that determine end user access.
End User — The customer of a Partner, the recipient and user of products.
Entitle — Allow or grant access to a specific tool or option.

Inactivate — Make the PICA Number inactive. Reduces all current users under that PICA
Number to guest, and no one may use that PICA Number to register for access.

PICA — Partner Initiated Customer Access

PICA Number — The unique number that is used to manage access to each individual
end user company. May also be called a PICA Registration Number.

Reactivate — Make the PICA Number active again. New user will now be able to use the
number to register for Cisco.com access, and previous users under the PICA Number
will need to re-register.

Registration Number — With regards to PICA, it is the unique number created for each
end user company. It is combined with a Verification Key to allow users to register for
their own Cisco.com User ID.

TAC — Technical Assistance Center
User ID — An individual ID that a person uses to log into Cisco.com

Verification Key — With regards to PICA, it is the key that is combined with a PICA
Number to allows users to register for their own Cisco.com User ID.

Additional questions regarding the PICA Admin Tool may be sent to: web-help@cisco.com

Fore more information on the PICA program, please visit www.cCiSco.com/go/pica-overview
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