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This Week@Cisco in Government Affairs

Cisco's E-Update keeps you up to date on the major policy news of the week. Focusing on broadband, education and e-government areas, but
covering high-tech and telecom in generdl, the E-Update is a great source of information for policymakers. To subscribe, send a message with
“subscribe” in the subject line to * Subscribe-eUpdate@cisco.com”

If you have high-tech public policy news or announcements that you think other e-update subscribers would be interested in, please send them to
jearnhar@cisco.com. There are over 1200 subscribers to Cisco Government Affairs’ eUpdate.

RE-DESIGNED CISCO GOVERNMENT AFFAIRSWEBSI TE — Please visit www.cisco.com/gov to view our redesigned worldwide
government affairs website. Please send any feedback to john.earnhardt@cisco.com or any member of the Cisco government affairsteam. You
can reach any member of the team at: http://www.cisco.com/gov/contact/index.html.

This Week@WASHINGTON, DC

Court Grants FCC Extension On Cable Ruling - A federal appeals court has granted the Federal Communications Commission an
extension for filing a petition to rehear a controversial case involving cable regulation, an FCC source confirmed. The Ninth Circuit Court of
Appeals on Monday said the FCC now has until Dec. 4 to file a petition asking the court to reconsider a previous ruling involving cable
broadband regulation. http://news.com.com/2100-1034_3-5109586.html

President Bush Presses For Cybercrime Treaty - President Bush has asked the U.S. Senate to ratify the first international cybercrime
treaty. In aletter to the Senate, Bush called the Council of Europe's controversial treaty "an effective tool in the global effort to combat
computer-related crime" and "the only multilateral treaty to address the problems of computer-related crime and electronic evidence gathering.”
White House News Release: http://www.whitehouse.gov/news/rel eases/2003/11/20031117-11.html

Presidential Candidate Dean Calls For New Controls on Business - After years of government deregulation of energy
markets, telecommunications, the airlines and other major industries, Democratic presidential candidate Howard Dean is proposing a significant
reversal: acomprehensive "re-regulation” of U.S. businesses. http://www.washingtonpost.com/wp-dyn/articles’A59183-2003Nov18.html

This Week@EMEA

Commission Underlines Success At 2003 ITU World Radiocommunications Conference - The Commission adopted a
Communication underlining the successes achieved for Europe at the World Radiocommunications Conference, which completed itswork in
July 2003 (the WRC-03). The Communication provides an analysis of the impact of WRC decisions on underlying EU policies and identifies
necessary implementation actions, based on the outcomes of this regulatory conference that agreed Radio Spectrum access at a global level.
http://europa.eu.int/rapid/start/cgi/guesten.ksh?p_action.gettxt=gt& doc=1P/03/1571|0|RAPID& |g=EN

Electronic Communications Market Is Picking Up, Says Commission Report - The situation in the electronic communications
markets finally seemsto be stabilising. That is the conclusion of the latest Report on the implementation by the Member States of the EU
Electronic Communications Regulatory Package. The Report, which was adopted by the Commission today, points to renewed business and
consumer confidence. Broadband (or high-speed) internet access and mobile communications are the main drivers of growth.
http://europa.eu.int/rapid/start/cgi/guesten.ksh?p_action.gettxt=gt& doc=1P/03/1572|0|RAPID& Ig=EN
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Commissioner Liikanen underlines the need for acommon vision shared by nations worldwide at the World Summit on
the Information Society - The World Summit on the Information Society, which isto be held in Genevafrom 10 to 12 December 2003,
represents a unique opportunity to build on the Information Society policies being developed in the EU.
http://europa.eu.int/rapid/start/cgi/guesten.ksh?p_action.gettxt=gt& doc=1P/03/1574|0|RAPID& Ig=EN

Speech - Mr Erkki Liikanen Member of the European Commission, responsible for Enterprise and the Information Society "Meeting the road
safety challenge of today and tomorrow with global eSafety" -
http://europa.eu.int/rapid/start/cgi/guesten.ksh?p_action.gettxt=gt& doc=SPEECH/03/554|0|RAPID& |g=EN

Romanians Become Latest Tech Rivals For Off-Shore Jobs - Rent-a-Coder is one of several Internet sites where the world's computer
programmers bid to do free-lance software jobs, mostly for American and European companies eager to "off-shore" asmall project at low
wages. It's no surprise that the nation that's home to most of these eager-for-work programmersis India, now famed in the U.S. for its Bangalore
help desks. But the No. 2 country is, unexpectedly, Romania, despite its small population (23 million) and its history as one of the most insular
of al the Eastern-bloc nations.

http://online.ws.com/article/0,,SB106902625737717900,00.html ?mod=technol ogy%6255Ff eatured%255Fstories¥%255Fhs (Paid subscription
required)

Homeless Gain Address On Internet - Homeless peoplein Paris, who frequently have their possessions stolen, now have accessto a
secure location where they can store their important documents -- cyberspace.
http://story.news.yahoo.com/news?tmpl=story& ncid=1212& e=10& u=/nm/20031114/wr_nm/france_homeless_dc& sid=95573503

Cooped Up Palestinians Turn To Internet - Cooped up in their communities for most of the past three years of fighting, Palestinians have
found away to escape: going online.
http://story.news.yahoo.com/news?mpl=story& ncid=1212& e=4& u=/ap/20031118/ap_on_hi_te/palestinians_online_escape& sid=95573501

This Week@Asia/Pacific

Wide Swath Of China Is Surfing The Internet - Social, Economic Impact |s Expected as Internet Use Spreads Beyond Big Cities -
Internet use is spreading farther than expected in China, reaching smaller, less-developed cities, and would likely be even more popular if not
for government controls, according to two surveys. The surveys, conducted by the government-backed Chinese Academy of Social Sciences,
are the most extensive on Internet use in Chinato date. http://online.wsj.com/article/0,,SB10690946059938900,00.html (Paid subscription
required)

Full Speed Ahead For Japan Broadband - This summer, Yahoo BB signed up its three millionth customer for services running at eight

and 12Mbps. This success was amost entirely down to the aggressive marketing masterminded by parent company Softbank's CEO Masayoshi
Son. For the last year, it has been nigh on impossible to take a stroll in the capital without being asked, "Y ahoo BB wa ikaga desu ka? (How
about Y ahoo BB?)," by one of Mr Son's army of street salespeople ready to sign you up and send you on your way with an ADSL modemin a
bag. http://news.bbc.co.uk/2/hi/technol ogy/3278375.stm

Australia To Debate Spam Legislation - The federal Government intended to allow religious and political organisationsto flood email in-
boxes with spam and deny other groups the right to respond, the Australian Democrats have said. Proposed anti-spamming laws - barring
unsolicited junk email - are due to be debated in Parliament later this month. They exempt religious organisations, registered political parties
and charities on condition their spam messages contain only factual information.
http://australianit.news.com.au/articles/0,7204,7903441%5E15319%5E%5EnbvY65E,00.html

This Week@US States

In Utah, Public Works Project In Digital - When it comes to the Internet, residents of Utah are taking mattersinto their own hands. Ina
21st-century twist on Roosevelt-era public works projects, Salt Lake City and 17 other Utah cities are planning to build the largest ultrahigh-
speed digital network in the country. Construction on the project is scheduled to start next spring - if the cities can raise the money to pull it off.
The network would be capable of delivering data over the Internet to homes and businesses at speeds 100 times faster than current commercial
residential offerings. It would also offer digital television and telephone services through the Internet.
http://www.nytimes.com/2003/11/17/technol ogy/17utopia.html (Free registration required)
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Fast And Furious: The Race To Wire America - Jaydene Washburn's rambler-style home, 20 minutes south of Salt Lake City, seemsthe
epitome of suburban tranquillity. The neatly cropped lawn is free of weeds. The skis and bicycles are hung tidily in the garage. In the house, the
walls are adorned with family photographs and religious images. But look up at Mrs. Washburn's roof and you notice asign of one of the first
great business battles of the 21st century: an antenna that reaches four feet above the shingles. She paid $400 to a start-up called Utah
Broadband to install the antenna because she was tired of waiting for the industry's major competitors, the telephone and cable companies, to
provide high-speed Internet access, known as broadband. http://www.nytimes.com/2003/11/16/business'yourmoney/16broad.html (Free
registration required)

Come-From-Behind Victory Gives Louisiana Its First Female Governor - Democrat Kathleen Blanco made history Saturday,
becoming the first woman to be elected governor of Louisiana, overcoming Republican Bobby Jindal with a furious rush in a hard-fought
runoff. http://www.nola.com/el ections/t -p/index.ssf ?/base/news-0/1068969404208260.xml

Schwarzenegger Sworn In As California Governor - Arnold Schwarzenegger became California's 38th governor, capping a swift rise
that took the Austrian native from Hollywood stardom to the pinnacles of political power. "I am humbled, | am moved - and | am honored
beyond words to be your governor," Schwarzenegger told more than 7,000 invited guests and a national television audience in a 12-minute
speech outside the state Capitol in Sacramento. http://www.latimes.com/news/politics/la-111703arnold_lat,1,2181205.story ?col l=la-headlines-
politics (Free registration required)

High-Tech Industry Sheds More Than One-Half Million Jobs In 2002 - A study released by AeA shows that in 2002 the U.S. high-
tech industry lost 540,000 jobs, dropping from 6.5 million to 6.0 million. A preliminary look at data for 2003 shows that the declinein high-tech
employment slowed considerably in 2003. The report, AeA’s annual Cyberstates 2003: A State-by-State Overview of the High-Technology
Industry, details national and state trends in high-tech employment, wages, exports, and other economic indicators.
http://www.aeanet.org/PressRoom/idmk_cs2003_US.asp

The Report: http://www.aeanet.org/publications/I DMK _cyberstates2003_brochure.asp

This Week@Americas/International

The Future Of E-Democracy: Lessons From Canada - E-democracy, fuelled by new techniques like automated text summaries, is more
than atool of efficiency, customer service or good public relations — it could help create a refreshed public space and a more accountable
democracy. An innovative project in Canada’s New Brunswick province highlights the benefits of continuing to experiment.
http://www.opendemocracy .net/debates/article-8-85-1586.j sp#

US And Brazil End Trade Talks - The United States and Brazil abruptly called an early end on Thursday to talks aimed at creating a 34-
nation trade agreement in the Western Hemisphere after concluding there was little | eft to discuss here aside from a vague framework that
allows officials to continue negotiating. The co-chairmen of this week's talks, Robert B. Zoellick, the United States trade representative, and
Celso Amorim, Brazil's foreign minister, described the meeting as a success.

http://www.nytimes.com/2003/11/21/busi ness'worl dbusiness/21free.html (Free registration required)

Brazil Launches Anti-Spam Initiative - You can send an email to the Brazilian Anti-Spam Committee, but they'll only send one back if

you ask. This month the group - made up of Brazilian internet and direct-advertising companies — launched an anti-spam crusade they claim is
unprecedented in scope anywhere in the world. It's based on a strict code of ethics for advertisers and the principle that the industry can regulate
itself. http://australianit.news.com.au/articles/0,7204,7932168%5E15322%5E%5EnbvY%65E,00.html

Other Tech News Of The Week

U.N. Finds Wide Digital Divide - The digital divideis aive and wdl around the world, according to a new international survey. A study
released Wednesday by the United Nations' International Telecommunication Union (ITU) assesses Internet accessibility around the globein
2002. Perhaps unsurprisingly, highly developed Western and Asian economies were found to do well in providing people with access, while
agrarian economiesin the African continent and elsewhere did poorly. The survey of 178 economies--singling out mostly countries but some
cities aswell--found that Nordic countries are leading the world in terms of Internet accessibility. Sweden and Denmark won the survey's top
two spots, and Norway was No. 5. Othersin the top 10 are Iceland, Korea, the Netherlands, Hong Kong, Finland, Taiwan and Canada--which
tied with the United States for 10th place. The United Kingdom followed its North American progeny for a 12th-place ranking.
http://news.com.com/2100-1038_3-5110176.html
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ITU Press Release - http://www.itu.int/newsroom/press_releases/2003/30.html

Fixed Wireless As Residential Access Sees Renewed Life - Fixed wireless as aresidential broadband access technology is getting a
second chance, according to a study released from Strategy Analytics. The research firm found renewed interest in fixed wirelessas a
residential broadband access technology, particularly in areas where cable and DSL are not readily available. http://www.reed-

€l ectroni cs.com/el ectronicnews/index.asp? ayout=article& articleid=CA 336995& stt=000& industryid=21364& industry=Broadband& rid=0& rme
=0&cfd=1

Hollywood Chief Says Movies Could Be On Internet By 2005 - Americans could be watching newly released movies viathe Internet as
soon as mid-2005 as the industry speeds development of a secure delivery system, Hollywood's chief lobbyist said. "I really do believe that we
will be able to have some — maybe by thistime next year — welll be able to have the beginnings of some really sturdy, protective clothing to
put about these movies," Motion Pictures Association of America chief executive Jack Valenti said in an interview.

http://www.usatoday .com/tech/news/2003-11-19-val enti-interview_x.htm

Wi-Fi Is Hot But Users Still Warming To It - Most online consumers are aware of public wireless Internet access hotspots, but only 6
percent have used the servicein a public place, according to areport released by Jupiter Research. Asaresult, it said hotspot providers will have

to expand their search for initial return on investment beyond cold cash from consumers.
http://cyberatlas.internet.com/markets/wirel ess/article/0,,20094_3112311,00.html

E-Update Archive
To view past issues of Cisco’s Government Affairs E-Update, visit our E-Update Archive page.
http://www.cisco.com/gov/archive/eupdates/index.html

Disclaimer

Positions in articles and papers from outside sources are in no way endorsed by Cisco Systems' Office of Worldwide Government Affairs. We
offer articles on topics of interest to our audience to further the debate on the issues that are important to high-tech. To view our positions on the
policy matters that we care about, please visit our Government Affairs homepage. — http://www.cisco.com/gov

Cisco.Com/Gov And E-Update Feedback
Please send any feedback to John Earnhardt at jearnhar@cisco.com.

To contact any member of the Government Affairs team, please visit our “ Contact Us’ page. http://www.cisco.com/gov/contact/index.html .

Subscribing/Unsubscribing

Y ou are receiving this update because you requested it. If you received this message because it was forwarded to you and you wish to subscribe
to this weekly E-Update, please send a message to Subscribe-eUpdate@cisco.com with “ Subscribe” in the subject line. Or, visit our
Government Affairs homepage (www.cisco.com/gov) and click on the “ Subscribe” button in the lower left-hand corner.

If you no longer wish to receive this update, send a message with “unsubscribe” in the subject line to Subscribe-eUpdate@cisco.com.
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