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User satisfaction has increased. Cisco employees like the intuitive provisioning interface in the Cisco Network 
Admission Control (NAC) Guest Server, one of the new solution components. They can use it without assistance, 
which makes it a scalable and popular solution. During the first four weeks of the service, more than 9000 Cisco 
employees, almost 20 percent of Cisco’s workforce, sponsored a guest at least once. 

FOR MORE INFORMATION 
To read the entire case study or additional Cisco IT case studies on a variety of business solutions, visit Cisco on 
Cisco: Inside Cisco IT www.cisco.com/go/ciscoit
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BUSINESS BENEFITS 

● Improved reliability 
● Increased scalability 
● Reduced IT support costs by an 

expected 15 to 20 percent 
● Improved user satisfaction 

 
“Guest access evolved into a business 
critical tool. We needed an enterprise-class 
solution.” 
Oisin Mac Alasdair, Member of the 
Technical Staff, Cisco 
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NOTE 
This publication describes how Cisco has benefited from the deployment of its own products. Many factors may have 

ewhere. 

O PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
SS FOR A PARTICULAR 

PURPOSE.  

Some jurisdictions do not allow disclaimer of express or implied warranties, therefore this disclaimer may not apply to 
you. 
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