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INTRODUCTION 
What follows is a guided tour of the Cisco Systems main production data center, located 
in San Jose, California. This entire document is 71 pages long, with 45 photographs that 
help bring an experience of the Data Center tour to reader. This tour is based on a series 
of interviews with Cisco IT data center operations managers Dick Corso and Ian Reddy. 
 
Customers visiting Cisco usually request to visit the main production data center, and this 
tour remains one of the most popular, year after year. The data center is still one of the 
most impressive areas to visit on the Cisco San Jose campus.  
 
Typically, to take this tour would require visiting San Jose and making an appointment 
with the Executive Briefing Center to schedule Dick or Ian to show you some portion of 
the data center. By reading this set of documents (or reading this document) you can 
experience a “virtual data center tour.” Click the links on the left to take the tour from 
start to finish, or in any order of your choice. Links to printable PDFs of this tour are 
available at the end of each section, and a link to the entire document is available at the 
end of the tour. 
 
This description of the Cisco Data Center environment and management practices 
provides a good background into the inner workings of a global data center. It describes 
the servers, storage and network found in the Cisco production data center; but more 
importantly it shows: 

• How Cisco IT staffs, monitors, and performs change management;  
• How the data center is designed to remain available despite network or power 

outages, and  
• How the data center guards against damage from fire and earthquake.  

 
The tour consists of the following ten sections. Click the menu keys on the left to take the 
tour from start to finish, or in any order of your choice. Links to printable PDFs of this 
tour are available at the end of each section, and a link to the entire document is available 
at the end of the tour.. 
 
Contents 
1. Data Center and Operations Command Center Background  
2. Technology in the OCC: Telephony, Monitoring, and Backup 
3. In the OCC: Staff, Process, and Ongoing Process Development 
4. Root Cause Analysis and Change Management 
5. Inside the Build Room 
6. Data Center Storage and Servers 
7. Data Center Power 
8. Overheating, Fire, and Earthquake Protection 
9. Conclusion 
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10.  Entire Data Center Tour download 
 

End  
We hope you have enjoyed this introduction to the Cisco IT Data Center tour. You can 
experience this virtual data center tour on the web by downloading the nine other sections 
of this document, or by documenting the entire document. You can also contact your 
Cisco sales person to arrange an Executive Briefing Center visit, and request a live tour 
of the Cisco main production data center and operations control center.  
 

 
For additional Cisco IT case studies on a variety of business solutions,  

go to Cisco IT @ Work 
 

www.cisco.com/go/ciscoitatwork 
 

Note: 
This publication describes how Cisco has benefited from the deployment of its own 

products. Many factors may have contributed to the results and benefits described; Cisco 
does not guarantee comparable results elsewhere. 

 
CISCO PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, 

EITHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

Some jurisdictions do not allow disclaimer of express or implied warranties, therefore this 
disclaimer may not apply to you. 

 

 

 

 

 

 
 
 

 

 

 

 

 
 
 

 P

Corporate 
Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-4000 
 800 553-NETS 
(6387) 
Fax: 408 526-4100 

European 
Headquarter
Cisco Systems Internati
BV 
Haarlerbergpark 
Haarlerbergweg 13-19 
1101 CH Amsterdam 
The Netherlands 
www-europe.cisco.com
Tel: 31 0 20 357 1
Fax: 31 0 20 357 1

Cisco Systems has more than 200 offices in the following c
the Cisco Webs

 
Argentina • Australia • Austria • Belgium • Brazil • Bulgaria •
• Denmark • Dubai, UAE• Finland • France • Germany • Gree
• Korea • Luxembourg • Malaysia • Mexico• The Netherlands
Romania • Russia • Saudi Arabia • Scotland • Singapore • 
Thailand • Turkey • Ukraine • United Kingdom • United State
 
Copyright © 2004 Cisco Systems, Inc. All rights reserved. 
trademarks of Cisco Systems, Inc. and/or its affiliates in the 
document or Website are the property of their respective own
Cisco and any other company. (0406R) 
 

s 
onal 

 
000 
100 

Americas 
Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-7660 
Fax: 408 527-0883 
 

Asia Pacific 
Headquarters 
Cisco Systems, Inc. 
Capital Tower 
168 Robinson Road 
#22-01 to #29-01  
Singapore 068912 
www.cisco.com 
Tel: +65 317 7777 
Fax: +65 317 7799 

 
ountries and regions. Addresses, phone numbers, and fax numbers are listed on  
age  3  of  3 

ite at www.cisco.com/go/offices. 

 Canada • Chile • China PRC • Colombia • Costa Rica • Croatia • Czech Republic 
ce • Hong Kong SAR • Hungary • India • Indonesia • Ireland • Israel • Italy • Japan 
 • New Zealand • Norway • Peru • Philippines • Poland • Portugal • Puerto Rico • 
Slovakia • Slovenia • South Africa • Spain • Sweden • Switzerland • Taiwan • 
s • Venezuela • Vietnam • Zimbabwe 

Cisco, Cisco Systems, and the Cisco Systems logo are registered trademarks or 
United States and certain other countries. All other trademarks mentioned in this 
ers. The use of the word partner does not imply a partnership relationship between 


