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How Cisco WLAN Became Primary Corporate User

Network

Employees average nearly 90 minutes per day of additional productive time

using wireless.

BUSINESS BENEFITS

® 42% of respondents used the Cisco
WLAN as primary mode of network
access

® More than 80% said the WLAN was
“critical” or “highly useful” in doing their
jobs

® The average employee added nearly 90
minutes of productive time per day

In 2000, Cisco Systems® deployed an enterprisewide wireless
LAN (WLAN) and provided all employees with wireless-access-
enabled PCs. 18 months later, a follow-up survey revealed that 25
percent of employees used the WLAN as their primary network
access medium. In 2005, with the WLAN a mature technology at the
company, Cisco® surveyed 25,000+ users to assess the wireless
network’s impact on productivity and users’ perceptions of the benefits
it offered.

® Almost 73% wanted to use wireless
telephony capabilities

® 58% were interested in wireless voice in
the future

The most important benefit reported by employees was increased
productivity. On-demand, ubiquitous WLAN access provided an

average of 86 minutes of additional productive time per user per day
equating to 315 hours per year and an annual productivity value of
US$24,500 per user.

More than 80 percent said the WLAN was “critical” or “highly useful” in doing their jobs. 96 percent of
respondents said they used wireless connectivity at work; almost 20 percent use wireless connectivity more than 40
hours a week.

Slightly more than 38 percent of respondents used wireless connectivity 20 hours or more a week. Almost 20
percent of that group used the WLAN more than 40 hours a week, suggesting that users with heavy time demands
find ubiquitous access particularly valuable. 45 percent of respondents used wireless access from 5 to 20 hours per
week.

When asked to choose which wireless devices they wanted to use on the WLAN, almost 73 percent wanted to
use a Cisco Unified Wireless IP Phone 7920 (or similar Wi-Fi phone) or a dual-mode (Wi-Fi/cellular) phone.
Almost 25 percent wanted to use their PDAs, while 58 percent said they would be interested in wireless voice
capabilities in the future.

Approximately 32 percent of survey respondents were on Cisco’s engineering staff; 17 percent were sales
and marketing staff. Given the mobility demands of these job functions, it is not surprising that these groups showed
the highest levels of wireless network use. As expected, relatively “desk-bound” positions, such as finance and HR,
had lower usage rates.

Availability and increased productivity are cornerstones of the Cisco WLAN.

Case Study: http://www.cisco.com/web/about/ciscoitatwork/case_studies.html
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FOR MORE INFORMATION

To read the entire case study or for additional Cisco IT case studies on a variety of business solutions, visit Cisco on
Cisco: Inside Cisco IT www.cisco.com/go/ciscoit

NOTE

This publication describes how Cisco has benefited from the deployment of its own products. Many factors may have
contributed to the results and benefits described; Cisco does not guarantee comparable results elsewhere.

CISCO PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

Some jurisdictions do not allow disclaimer of express or implied warranties, therefore this disclaimer may not apply to

you.
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