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How Cisco Integrated WebEx and MeetingPlace 

Cisco IT built a scalable infrastructure to support 1.4 billion conferencing 
minutes annually.  

Cisco regards network-based collaboration as a powerful strategy 
for productivity, innovation, sales, and cost savings. The company 
began using Cisco Unified MeetingPlace® in 2004 and added Cisco 
WebEx™ Meeting Center in mid-2008. 
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Cisco IT needed to build an infrastructure that could support 
continued growth. Goals were to deliver an outstanding user 
experience and minimize infrastructure and operational costs. 

The company built a scalable architecture. In the final quarter of 
Cisco’s 2009 fiscal year (ending July 25, 2009), Cisco employees 
logged 51.5 million minutes on Cisco® WebEx Meeting Center and 
152.9 million minutes on Cisco Unified MeetingPlace. Conference 
participants can connect reliably even at the busiest times. 

Conferencing is cost effective and convenient. The voice portion of 
WebEx voice calls travels over the Cisco voice network, eliminating 
long-distance charges for Cisco participants working in a Cisco 
corporate office or using an IP phone at their home. Participants could 

dial the same number whether they were joining a Cisco Unified MeetingPlace or Cisco WebEx conference. 

BUSINESS BENEFITS 

● Reliably supported three million remote 
meetings (1.4 billion minutes) in one 
year 

● Increased efficiency of partner training 
● Reduced air travel expense by more 

than 50 percent (along with 
Telepresence use) from $750M to $350 
M per year 

● Saved US$2.8 million in travel and hotel 
expenses for three-day executive 
seminar 

 
“With Cisco WebEx, we are interacting with 
customers and partners three or four times 
as often, reducing travel-related expenses, 
and improving job satisfaction by 
communicating with our families with video 
when we’re working late.” 
Rick Sexton, Product Sales Specialist, 
Cisco 

Network-based collaboration has transformed business processes. In Canada, for example, Cisco account 
managers purchased US$50 webcams for major customers to save a six-hour roundtrip. Cisco also used Cisco 
WebEx to train 800 partners on how government and private sector customers can use economic stimulus funds for 
network infrastructure improvements, saving time and reducing travel.  

In May 2009, Cisco conducted its three-day Senior Leadership Offsite completely virtually, saving US$2.8 
million in travel and hotel expenses. Compared to 2008, the cost per person decreased from $2800 to $680, with 
no difference in the quality or quantity of speakers and training sessions.  

Travel and carbon emissions have decreased. If only 1 percent of Cisco Unified MeetingPlace and Cisco WebEx 
meetings replaced an in-person meeting requiring a trip that would have cost US$1000, then Cisco saved at least 
$30 million in 2008 alone from desktop collaboration. And if only 10 percent of remote meetings enabled employees 
to avoid a two-hour roundtrip to the office or a customer or partner location, then Cisco employees saved 600,000 
commute hours in 2008 alone. This savings is equivalent to reclaiming the annual work time of 300 full-time 
employees.  

FOR MORE INFORMATION 
To read the entire case study or additional Cisco IT case studies on a variety of business solutions, visit Cisco on 
Cisco: Inside Cisco IT www.cisco.com/go/ciscoit 

http://www.cisco.com/go/ciscoit
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NOTE 
This publication describes how Cisco has benefited from the deployment of its own products. Many factors may have 
contributed to the results and benefits described; Cisco does not guarantee comparable results elsewhere. 

CISCO PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE.  

Some jurisdictions do not allow disclaimer of express or implied warranties, therefore this disclaimer may not apply to 
you. 
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