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IP Video for 
Companywide 
Broadcasts
How Cisco Uses  Live 
Broadcasts and Video on 
Demand to Save Cost of Onsite 
Meetings

A Cisco on Cisco Case Study: Inside Cisco IT
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Overview

Challenge
Deliver an executive presentation to a newly organized team of 
300+ systems engineers worldwide

Solution
IP-based, live video broadcast and stored video on demand 
modules distributed over the Cisco intranet with Cisco content 
delivery solutions

Results
Saved time and travel expense by eliminating an onsite meeting 
and effectively delivered information with minimal disruption of
current sales activities  

Next Steps
Continue to use this solution as an alternative for onsite 
meetings when appropriate 
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Challenge: Executive Presentation to a
New Sales Team

New, worldwide sales group meant Cisco needed to 
communicate with 300+ employees in ways that were 
timely, efficient, consistent, and economical.

Objective: Quickly establish a team identity and present 
Cisco’s market development strategy.

Typical solution: Bring all employees together for an 
onsite meeting. Group employees located on 5 
continents and 11 time zones made an onsite meeting 
costly and impractical.
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Solution: Live Video Broadcast and VoD

IP-based, live video broadcast and a stored video on 
demand (VoD) module from the group’s leadership 
team

Presenter slides were shown during the broadcast

Multiple sessions for Q&A encouraged audience 
participation

The live event was broadcast from a Cisco studio over 
the Cisco WAN using technologies in Cisco’s global 
content delivery infrastructure 

After the event, four VoD modules were available to 
employees on the Cisco intranet
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Solution: Cisco Content Delivery 
Solutions

Multicast and unicast support on the Cisco network 
transmits video traffic efficiently to remote offices and 
telecommuters using VPN access 
Cisco Application and Content Networking System 
(ACNS) optimizes video streaming for VPN users 
Cisco content delivery network for internal content 
delivery uses the Cisco 4600 Series Content 
Distribution Manager and Cisco content engines in 
offices worldwide
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Solution: Live Broadcast
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Results: Reduced Costs, Effective 
Information

More than 250 employees watched the live event and 
nearly 100 viewers accessed the VoD within two weeks 

Saved the time and travel expense usually incurred for 
an onsite meeting

Effectively delivered information to employees

Minimized disruption of current sales activities

High level of satisfaction with session content and 
quality of the audio, video, and slide display

Streamlined production and distribution for VoD
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Next Steps: Proven Value for Continued 
Use

For Cisco IT, streaming media broadcasts validate the 
Cisco ACNS software and the Cisco content delivery 
network for providing timely and effective 
communications to employees worldwide 

For the Cisco sales organization, proven value for using 
streaming media as an alternative to onsite meetings
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To read the entire case study, or for additional Cisco IT case studies on a 
variety of business solutions, visit Cisco on Cisco: Inside Cisco IT

www.cisco.com/go/ciscoit

http://www.cisco.com/go/ciscoit
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