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Overview

= Challenge

Deliver an executive presentation to a newly organized team of
300+ systems engineers worldwide

= Solution

IP-based, live video broadcast and stored video on demand
modules distributed over the Cisco intranet with Cisco content
delivery solutions

= Results

Saved time and travel expense by eliminating an onsite meeting
and effectively delivered information with minimal disruption of
current sales activities

= Next Steps

Continue to use this solution as an alternative for onsite
meetings when appropriate



I
Challenge: Executive Presentation to a

New Sales Team

= New, worldwide sales group meant Cisco needed to
communicate with 300+ employees in ways that were
timely, efficient, consistent, and economical.

= Objective: Quickly establish a team identity and present
Cisco’s market development strategy.

= Typical solution: Bring all employees together for an
onsite meeting. Group employees located on 5
continents and 11 time zones made an onsite meeting
costly and impractical.



Solution: Live Video Broadcast and VoD

= |P-based, live video broadcast and a stored video on
demand (VoD) module from the group’s leadership
team

= Presenter slides were shown during the broadcast

= Multiple sessions for Q&A encouraged audience
participation

= The live event was broadcast from a Cisco studio over
the Cisco WAN using technologies in Cisco’s global
content delivery infrastructure

= After the event, four VoD modules were available to
employees on the Cisco intranet



Solution: Cisco Content Delivery
Solutions

= Multicast and unicast support on the Cisco network
transmits video traffic efficiently to remote offices and
telecommuters using VPN access

= Cisco Application and Content Networking System
(ACNS) optimizes video streaming for VPN users

= Cisco content delivery network for internal content
delivery uses the Cisco 4600 Series Content
Distribution Manager and Cisco content engines Iin
offices worldwide



Solution: Live Broadcast
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Results: Reduced Costs, Effective

Information

= More than 250 employees watched the live event and
nearly 100 viewers accessed the VoD within two weeks

= Saved the time and travel expense usually incurred for
an onsite meeting

= Effectively delivered information to employees
= Minimized disruption of current sales activities

= High level of satisfaction with session content and
quality of the audio, video, and slide display

= Streamlined production and distribution for VoD



I
Next Steps: Proven Value for Continued

Use

= For Cisco IT, streaming media broadcasts validate the
Cisco ACNS software and the Cisco content delivery
network for providing timely and effective
communications to employees worldwide

= For the Cisco sales organization, proven value for using
streaming media as an alternative to onsite meetings



To read the entire case study, or for additional Cisco IT case studies on a
variety of business solutions, visit Cisco on Cisco: Inside Cisco IT
WWW.CISCO.com/go/ciscoit

NI
CISCO

Americas Headquarters Asia Pacific Headquarters Europe Headquarters
Cisco Systems, Inc. Cisco Systems. Inc. Cisco Systems International BV
170 West Tasman Drive 168 Robinson Road Haarlerbergpark
¥ | I | ' | I l ' San Jose, CA 95134-1706 #28-01 Capital Tower Haarlerbergweg 13-19
USA Singapore 068912 1101 CH Amsterdam
c I s c o WWW.CISCO.com WWW.CISCO.COM The Netherlands
- Tel: 408 526-4000 Tel: +65 6317 7777 WWw-gurope.cisco.com
800 b53-NETS (6387) Fax: +65 6317 7799 Tel: +31 0 800 020 0791
Fax: 408 527-0883 Fax:+31 020357 1100

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

% ©2007 Cisco Systems, Inc. All rights reserved. CCVP the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc; Changing the Way We Work, Live, Play, and Learn is a service mark of
‘0 Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDF, CCIE, CCIP. CCNA, CCNF, CCSP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco 108, Cisco Press, Cisco Systems,
Cisco Systemns Capital, the Cisco Systemns logo, Cisco Unity, Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, I0S, iPhone, IP/TV,
iQ Expertise, the iQ logo. iQ Net Readiness Scorecard, iQuick Study. LightStream. Linksys. MeetingPlace. MGX. Networking Academy, Network Registrar. Packet, PIX, ProConnect, RateMUX, ScriptShare, SlideCast, SMARTnet,
StackWise, The Fastest Way to Increase Your Internet Quotient, and TransPath are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (0704R)


http://www.cisco.com/go/ciscoit

	IP Video for Companywide BroadcastsHow Cisco Uses  Live Broadcasts and Video on Demand to Save Cost of Onsite Meetings
	Overview
	Challenge: Executive Presentation to aNew Sales Team
	Solution: Live Video Broadcast and VoD
	Solution: Cisco Content Delivery Solutions
	Solution: Live Broadcast
	Results: Reduced Costs, Effective Information
	Next Steps: Proven Value for Continued Use

