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Sh ane Mitch ell is glob al program manager of  th e Connected  U rb an 
D ev elopment (CU D ) program w ith in th e Cisco Internet Business 
Solutions Group (IBSG). Connected  U rb an D ev elopment is a 
commitment und er th e Clinton Glob al Initiativ e to h elp cities red uce 
carb on emissions b y  apply ing innov ativ e, tech nology -b ased  
approach es and  b road b and  strategies.  
 
Mitch ell is responsib le f or coord inating CU D ’ s commitment, 
cooperation, and  ex ch ange w ith  CU D  partner cities, includ ing 
Amsterd am, Seoul, San F rancisco, Birmingh am, H amb urg, Mad rid , 
and  L isb on. Mitch ell and  th e w id er CU D  team are ch arged  w ith  
ensuring th e initiation and  ev olution of  ground -b reak ing proj ects so 
th at th ey  can b e replicated  and  scaled  to oth er cities w orld w id e. 
Mitch ell also d riv es th e d ev elopment of  CU D ’ s online community  in 
th e areas of  social netw ork ing, w eb  presence, and  w eb casts of  CU D  
solutions to ach iev e scalab ility  ob j ectiv es. 

 
Prior to managing th e CU D  program, Mitch ell w as w ith  th e IBSG 
Innov ations Research  Practice, w h ere h e applied  h is ex perience in 
b road b and  and  netw ork ing tech nologies, mark et research , and  social 
netw ork ing to a numb er of  IBSG engagements in th e pub lic sector 
and  serv ice prov id er segments across E urope and  emerging mark ets. 

 
Bef ore j oining Cisco in 2 0 0 7 , Mitch ell w ork ed  ex tensiv ely  in th e 
netw ork ing and  serv ice prov id er mark ets, includ ing start-ups and  
glob al b usiness v entures. H e h as particular ex perience in th e areas of  
IP-b ased  b usiness mod els and  b usiness and  mark eting strategies, 
h elping companies transition to nex t-generation IP netw ork s. 

  
Mitch ell h as a B.A. in E conomics f rom K ingston U niv ersity , L ond on 
and  a M.Sc. in International Business f rom Birk b eck , U niv ersity  of  
L ond on. H e is a prof essional memb er of  th e Ch artered  Institute of  
Mark eting (MCIM). 
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