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L eem on is a  d irector f or th e Cisco Internet Business Solutions 
Group (IBSG) F ina ncia l Serv ices pra ctice in th e A sia  P a cif ic 
th ea tre. H is current f ocus is on ena b ling  N ex t Genera tion 
Custom er E x perience stra teg ies in th e f ina ncia l serv ices 
ind ustry ,  a nd  in d ev eloping  stra teg ies f or F ina ncia l Inclusion in 
th e d ev eloping  w orld . 

 
A s a  consulta nt a nd  pra ctitioner,  h e h a s m a na g ed  k ey  proj ects 
in th e a rea s of  a lterna te ch a nnels,  cred it tra nsf orm a tion,  
m a rk et a nd  prod uct entry  stra teg ies,  risk  m a na g em ent,  a nd  
corpora te structuring  f or g lob a l clients in th e b a nk ing  a nd  
insura nce sectors. H e h a s a lso w ork ed  w ith  pa y m ent g lob a ls 
a nd  reg ula tors in th e reg ion.  

 
L eem on h a s a n und erg ra d ua te d eg ree in T ech nolog y  a nd  a  
P GD M  f rom  th e Ind ia n Institute of  M a na g em ent Ca lcutta .. 
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