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GAAP Reconciliation and
Forward-Looking Statements

GAAP RECONCILIATION

During this presentation references to financial measures of the Company will include
references to pro forma financial measures. Cisco provides a complete reconciliation
between GAAP and pro forma financial information on our website at www.cisco.com
under “About Cisco” in the “Investor Relations” section.

WWW.Cisco.com/go/gaap_recon

FORWARD-LOOKING STATEMENTS

This presentation contains projections and other forward-looking statements regarding
future events or the future financial performance of the Company, including future
operating results. These projections and statements are only predictions. Actual
events or results may differ materially from those in the projections or other forward-
looking statements. Please see the Company’s filings with the SEC, including its most
recent filings on Forms 10-K and 10-Q, for a discussion of important risk factors that
could cause actual events or results to differ materially from those in the projections
or forward-looking statements.




European UC Market Observations

= Business Transformation increasingly important technology
Impact on

Collaboration, employee tools, supply chain, customer service, ROI

= Software vendors entry delaying decisions
Concerns over scalability and reliability for voice
Interoperability is key

= Vendor staying power
= Mobility and mobile integration
= Software as a Service

= Green




Cisco European execution highlights 2008

Collaboration Launch
50 Euro Journalists, 123 Analysts, 500 consultants, customers, partners

UC Sales Force transitioned to Collaboration Sales
Focus CUWL, Webex and TP Skills to 58 PSS

New European and UK Business Transformation Teams
Focus on Public, Finance, Manufacturing, CIS

Channel Enablement SMB/MM
98% discount on CUWL own use, 23% rebate for selling CUWL
1, 000 partners attended training on collaboration

TelePresence Momentum and Pipeline
18 ATP and 23 Satellite, SPIFF introduced, 1,000 Systems WW

UC Marketing Focus
UC Momentum Campaign traction with SP’s and key partners
UC Applications Advantage Campaign




Cisco EMEA Growth
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Contact Centre (EMEA)

Year on Year = +22%

YTD vs. YTD = +39%
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Messaging
Year on Year = +30%

YTD vs. YTD = +54%
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