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Cisco Collaboration
A naly st U p d ate  E u rop e
5 / 8 / 2 0 0 8

Tim Stone: H ea d  of  C ol l a b or a tion Sol u tions,  E u r op e
D a v e Th omson: M a na g er ,  C u stomer  B u siness Tr a nsf or ma tion,  E u r op e 
C h r istia n K or f f : Tec h nic a l  D ir ec tor ,  G er ma ny
K eith  G r if f in: Tec h nic a l  L ea d er ,  U C  Sy stems E ng ineer ing ,  G a l w a y
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During this presentation references to financial measures of the C ompany  w ill includ e 
references to pro forma financial measures.  C isco prov id es a complete reconciliation 
b etw een G A A P  and  pro forma financial information on our w eb site at w w w . cisco. com
und er “A b out C isco” in the “I nv estor R elations” section.
w w w . cisco. com/ go/ gaap_ recon

G A A P  R E C O N C I L I A TI O N

F O R W A R D -L O O K I N G  STA TE M E N TS
T his presentation contains proj ections and  other forw ard -look ing statements regard ing 
future ev ents or the future financial performance of the C ompany ,  includ ing future 
operating results.  T hese proj ections and  statements are only  pred ictions.  A ctual 
ev ents or results may  d iffer materially  from those in the proj ections or other forw ard -
look ing statements.  P lease see the C ompany ’s filings w ith the S E C ,  includ ing its most 
recent filings on F orms 1 0 -K  and  1 0 -Q ,  for a d iscussion of important risk  factors that 
could  cause actual ev ents or results to d iffer materially  from those in the proj ections 
or forw ard -look ing statements.

GAAP Reconciliation and 
F or w ar d-L ook ing  S tatem ents



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .

E u r op ean U C  M ar k et O b s er v ations
� Business Transformation increasingly important technology 
impact on

Collaboration, employee tools, supply chain, customer service, RO I
� S oftw are v end ors entry d elaying d ecisions

Concerns over scalability and  reliability f or voice
I nteroperability is k ey

� V end or staying pow er 
� M ob ility and  mob ile integration
� S oftw are as a S erv ice 
� G reen
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Cisco European execution highlights 2008
� Collaboration L aunch

50 Euro Journalists, 123 Analysts, 500 consultants, customers, partners 
� U C S ales F orce transitioned  to Collaboration S ales

F ocus C U W L , W eb ex  and  T P  S k ills to 58  P S S
� N ew  E uropean and  U K  B usiness T ransf ormation T eams

F ocus on P ub lic, F inance, M anuf acturing , C I S
� Channel E nablement S M B / M M

9 8 %  d iscount on C U W L  ow n use, 23%  reb ate f or selling  C U W L  
1, 000 partners attend ed  training  on collab oration

� T eleP resence M omentum and  P ipeline
18  AT P  and  23 S atellite, S P I F F  introd uced , 1,000 S ystems W W

� U C M ark eting  F ocus
U C  M omentum C ampaig n traction w ith  S P ’s and  k ey partners
U C  Applications Ad v antag e C ampaig n 
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S e a t s
S h i p p e d
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A g e n t
S e a t s
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A n a l o g u e
P o r t s

P h o n e s
S h i p p e d

Messaging
Y ear  o n Y ear  =  + 3 0 %
Y T D  v s.  Y T D  =  + 5 4 %

C o nt ac t  C ent r e ( E ME A )
Y ear  o n Y ear  =  + 2 2 %
Y T D  v s.  Y T D  =  + 3 9 %

P h o nes ( E ME A )
Y ear  o n Y ear  =  + 2 8 %
Y T D  v s.  Y T D  =  + 3 8 %

Cisco EMEA Growth




