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Market Transition
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Cisco Strategy

Presence and Enterprise Instant Messaging (IM)

Based on Industry Leading Standard

Integrate industry leading XMPP standard
(Powered by Jabber) into Cisco's
Collaboration Portfolio

Provide Ubiquitous Access

Delivered as a network-based service

accessible by Cisco, third-party, and other
business applications

Enable Borderless Collaboration

Connect presence islands to reach business
contacts beyond your corporate network

Flexible Architec.tu_r_e

with SIP/SIMPLE and XMPP



Based on Industry Standard
Extensible Messaging and Presence Protocol (XMPP)

= Established Industry Standard
Developed by Jabber Open Source Community (1999)
Formalized as a |IETF standard (2002-2004)
Continuously extended by XMPP Standards Foundation

= Active Open Source Developer Community

60+ XMPP clients developed and supported on seven
different desktop, mobile, and web platforms

20+ XMPP servers developed for XMPP service
providers

XMPP software library for developers to build XMPP .
applications in seventeen programming languages x M p —



Cisco Collaboration Portfolio
Integration of XMPP and Jabber Technology

2005-2008 2008 Announced November 9 Future
G(‘:sgcnonﬁfl?qu | Enterprise Social Software |

Cisco Unified Presence 8.0

Cisco WebE
{CI;%%-B:se:ﬁ Cisco Unified Personal

Communicator 8.0

Cisco UC
(Premise-Based) Jabber Acquisition

Desktop
Telephony
Mobility
Customer Care




Flexible Architecture
Client Choice, Interoperable, and Deployment Options

Cisco Third-Party Clients Business Apps
| ' Dual Protocol Federations
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Enable Borderless Collaboration
Connecting Presence Islands with Federation

Cisco
X Connect

Office Communications
Server 2007
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Beyond IM: The Power of Presence

Online Gaming

15089_11_2008.c2

Monitoring and
Management

XMPP As
Platform

Communications and Collaboration

fiden : f
Social Networks MIcen AnBivicn Call Routing
Conferencing
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Demonstration




Demonstration

WAN/ - Offsite: Observing
Internet Focus Groups

ABC Inc. Ad Agency HQ Freelance: Home Office




Demonstration — Scene 1

= B2B Federation

Cisco Unified Personal Communicator to Cisco WebEXx
Connect IM across Domains

= Ongoing IM Dialog
Cisco WebEx Connect IM




Demonstration — Scene 2

= Telephone Presence in Enterprise IM

Cisco Unified Communications Integration to WebEXx
Connect

= File Transfer via Enterprise IM
Cisco WebEx Connect IM




Demonstration — Scene 3

= Third-Party XMPP Client
Adium

» Click to Escalate from Enterprise IM to Audio
Conference using Cisco Unified Comms Manager




Demonstration — Scene 4

= B2C Federation
Cisco WebEx Connect to Googletalk

= Click to Escalate from Enterprise IM to WebEX
Meeting




Demonstration Take Away

Business-to-
Business Federation

Native Federation
Support

Enhanced Presence

Always-On

Secure, Compliant, Enterprise IM

Policy-Based
Unified Client Services Enterprise
Framework Collaboration
Experience

Standard-Based
XMPP Support

Business-to-Consumer
Federation

Broad Choice
of Federations

Telephony, Calendar,
Location, and Mobility

History, Logging, File
Transfer, Group Chat,
and Privacy

Integrated Voice, Video,
and Web Conferencing

Choice of Standards-
Based XMPP Clients




New Announcements




On-Demand Enterprise
Instant Messaging

* Presence and IM powered by Jabber XMPP

= Presence control and federation

Determine who can access presence information

Federate with other XMPP systems and leverage
other 3rd party XMPP clients
B Ana Leundg

Federation via XMPP gateway: Microsoft OCS, |IBM Belona Odisho
SEIEIINGE .

= Enhanced WebEXx meeting integration

Ij
= Enhanced policy management and A
organizational administration

= Extended Capabilities

Cisco Unified Communications Integration: Provides
instant access to rich Cisco UC services
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WebEx Connect spaces: Asynchronous collaboration
provides persistent chat and file sharing




Cisco UC Integration
for WebEx Connect*

Embedded softphone

Make and receive phone calls
from anywhere

Mid-call controls: Transfer, hold,
conference

Full Cisco IP desk phone control

Ad-hoc audio conferencing

CUCM, Unified MeetingPlace,
WebEXx, or third-party SP audio

Phone presence indication

Client based call history

= \oice mail integration

* Requires Cisco Unified Communications Manager 6.1.3 and above
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Cisco Unified Presence 8.0
Dual Protocol, Standards-Based, Open Platform

= |ntegral Part of Cisco UC Open XMPP
Tightly integrated with telephony, mobility, clans
and contact center solutions
— <3

y

Powered by Jabber XMPP

Native Dual Protocol Support for XMPP
and SIP/SIMPLE

Federations

) CISCO
= Native Support for B2B and B2C
Federations Microsoft
Cisco Unified Presence, Cisco WebEx Connect, TR
Jabber, Microsoft Office Communicator, IBM ==2=5E,

Sametime, and Google Talk
Enhanced Enterprise IM
Server-side IM Logging and Compliance

= Open and Extensible P

./Jabber




Unified Personal Communicator 8.0
Multimedia UC Client for Borderless Collaboration

fie €31 Vew mOPTT | -—0OXx
= fnilabie

= Powered by Jabber XMPP and Cisco Unified Y i ®
Client Services Framework i

» Enhanced and intuitive unified communications
user experience

= Standards-based wide-band audio and high-
definition video

= Enhanced Enterprise IM
Group and persistent chat
Client-side communications logs

B2B federation with Microsoft Office
Communicator, IBM Sametime, WebEx Connect,
and Cisco Unified Personal Communicator

B2C federation with Google Talk

o0 nin Do

Exchange of IM between Cisco Unified Personal ...,Mw,.h..m
Communicator, Cisco Unified Mobile »
Communicator and third-party XMPP clients e

Note Prototype of User Interfane Sub;ect to Change
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Cisco UC Integrations for Cisco WebEX
Connect and Microsoft Office Communicator
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Cisco UC Integrations for Cisco WebEX
Connect and Microsoft Office Communicator
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NIIr
Cisco on Cisco CISCO

Business
Value




Summary

= Presence is critical for collaboration

= Standards and interoperability are differentiating
enablers

= Cisco offers a presence platform—mnot just an
Enterprise IM product
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