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K ey  T a k ea w a y s f r om  T od a y ’s D i sc u ssi on
� Cisco leading the way - gu iding cu stom er s to dr iv e 
b u siness r esu lts v ia U C
– T h e  t o n e  o f  t h e  i n d u st r y  h a s c h a n g e d :  c u st o m e r s n o w  se a r c h i n g  f o r  – a n d  f i n d i n g  -
b u si n e ss v a l u e

– C u st o m e r s w a n t  b u si n e ss v a l u e  d e c i si o n  m a k i n g  v e r su s j u st  T C O
– T h e  i m p a c t  i s n o t  i n c r e m e n t a l  b u t  t r a n sf o r m a t i o n a l  - 7  t o  10  t i m e s m o r e  b e n e f i t  v e r su s T C O  
a n d  f u n d a m e n t a l l y  c h a n g i n g  c u st o m e r  e x p e r i e n c e

� N ot ab ou t j u st p r odu ctiv ity dr iv en b y collab or ation b u t 
sp ecif ic ways of  changing b u siness inter actions
– T h e  b u si n e ss v a l u e  c o m e s f r o m  f u n d a m e n t a l l y  c h a n g i n g  t h e  p r o c e ss b y  l e v e r a g i n g  t h e  
c a p a b i l i t i e s o f  t h e  U C  p l a t f o r m

� E nd to E nd P latf or m  essential in cap tu r ing the b u siness 
tr ansf or m ation v alu e
– V e r t i c a l  a p p l i c a t i o n s a r e  b e i n g  d e p l o y e d  o n  m u l t i p l e  e n d  p o i n t s n o t  j u st  o n  P C s
– N o  l o n g e r  j u st  a b o u t  t h e  p h o n e s b u t  U C  i n t e g r a t e d  w i t h  I n d u st r y  a p p l i c a t i o n s
– O p e n  p l a t f o r m  n e e d e d  t o  i n t e g r a t e  t o  m u l t i p l e  a p p s/ O S s/ D e v i c e s i n c l u d i n g  m o b i l e  d e v i c e s 
w i t h  l o c a t i o n  se r v i c e s




