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Agenda
� Cisco Customer Buying Criteria & Trends
� Th e Customer P ersp ectiv e

Petro C a n a d a
M i s s ou ri  C ou rts

� Q &A
� U p coming E v ents
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C u s t o m er  B u y i ng C r i t er i a
TCO for branch & data center

E as e of i nteg rati on throu g h netw ork  
trans p arency

N o i m p act on V oI P  dep l oy m ents

M ax i m i z ed ov eral l  s ecu ri ty

“C i s c o  W A A S  h a s  p r o v e n  t o  b e  a n  e s s e n t i a l  
c o m p o n e n t  f o r  t h e  s u c c e s s  o f  o u r  s e r v e r  
c e n t r a l i z a t i o n  i n i t i a t i v e .  O u r  o p e x a n d  d a t a  i n t e g r i t y  
h a v e  a p p r e c i a b l y  i m p r o v e d . ”
Bill W a s z a k ,  C I O ,  S c o t t s  M ir a c le -G r o C o m p a n y

“C i s c o  W A A S  a c c e l e r a t e d  M i c r o s o f t  D y n a m i c s  C R M  
a p p l i c a t i o n  b e t t e r  t h a n  o u r  i n c u m b e n t  s o l u t i o n ,  w h i l e  
o f f e r i n g  b e t t e r  p e r f o r m a n c e  a n d  e a s e  o f  i n t e g r a t i o n  
w i t h  V o I P  i n f r a s t r u c t u r e . ”
D a v e  K iz e r ,  D ir e c t o r  o f  I T ,  N a n o m e t r ic s

“O t h e r  a c c e l e r a t i o n  p r o d u c t s  u s e  s i n g l e -p o i n t  
t u n n e l i n g ,  b u t  C i s c o  W A A S  p r o t e c t s  o u r  e x i s t i n g  
i n v e s t m e n t s  i n  v o i c e  a n d  d a t a  p o l i c i e s .   C i s c o  e n t e r e d  
t h e  m a r k e t  w i t h  b e s t  t e c h n o l o g y  i n  t h i s  a r e n a . ”
C lif f o r d  C la r k e ,  C I O ,  C it y  o f  F o r t  W a y n e ,  I n d ia n a

C i s c o  W A A S  i s  t h e  m o s t  t r a n s p a r e n t  a n d  e a s i e s t  
s o l u t i o n  t o  i m p l e m e n t  a n d  i n t e g r a t e  a s  i t  d o e s  n o t  
r e q u i r e  u s  t o  o v e r h a u l  o u r  s e c u r i t y  i n f r a s t r u c t u r e . ”
M a r k  D r a k e ,  H e a lt h  M a n a g e m e n t  A s s o c ia t e s
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C u s t o m er  B u y i ng C r i t er i a &  T r ends
� D ep l oyment scenarios

+ / - 5 0 %  b ra n c h  c on s ol i d a ti on
4 0 %  a p p l i c a ti on  a c c el era ti on / c en tra l i z a ti on
1 0 %  b a n d w i d th  R O I

� Criteria v aries b y I T b uying center
N etw ork  i n teg ra ti on
W A F S  p erf orm a n c e
S ec u ri ty
O v era l l  p erf orm a n c e i m p rov em en t

� Beginning to mov e f rom “p ain p oint” to “strategic”
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C u s t o m er  B u y i ng C r i t er i a &  T r ends
� A p p l ication-sp ecif icity

M a j ori ty  of  c u s tom ers  l ook i n g  f or g en era l  a c c el era ti on
� S p ecif ic p ain areas:

F i l e tra n s f er
E m a i l
C i tri x
C A D / C A M ,  m ed i c a l  &  oth er i m a g i n g  a p p l i c a ti on s
B a c k -u p

� S of t-cl ient sup p ort
“L es s  th a n  u n d erw h el m i n g ” c u s tom er d em a n d  to d a te
I s s u es  w i th  m ore c l i en ts ,  k eep i n g  u p d a ted ,  V PN s ,  etc .



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 6

C u s t o m er  B u y i ng C r i t er i a &  T r ends

130 IT Manager Survey, Th eInf o P ro , J ul y 2 007
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O t h er  C r i t er i a &  R eq u es t s
� R outer integration =  strong interest
� S cal ab il ity

A b i l i ty  to s c a l e W A N  op ti m i z a ti on  org a n i z a ti on -w i d e
S y s tem  p erf orm a n c e,  m a n a g ea b i l i ty ,  res i l i en c y

� A p p l ication v isib il ity /  R O I
H ow  to g a u g e i m p a c t &  i m p rov em en t on  a p p l i c a ti on s
A b i l i ty  to s h ow  tru e R O I

� S erv ice p rov ider-sp ecif ic
M a n a g ea b i l i ty ,  f a s t i n s ta l l ,  m on i tori n g
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C i s c o  C u s t o m er  S p eak er

Joe Cremer
C om m u n i c a ti on s  S u p erv i s or
I n f orm a ti on  T ec h n ol og y

O f f i c e of  S ta te C ou rts  A d m i n i s tra tor
S ta te of  M i s s ou ri  
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C i s c o  C u s t o m er  S p eak er

Ch ri s  T h omp s on
C oord i n a tor,  T el ec om  W i d e A rea  N etw ork  S erv i c es  

E n terp ri s e I n f ra s tru c tu re S erv i c es
Petro-C a n a d a
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Q & A
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U p c o m i ng S p eak er  S er i es  E v ent s
� A u g u s t 1 :  A c h i ev i n g  ‘D a ta  C en ter 3 . 0 ’ v i a  th e N etw ork  
� A u g u s t 2 2 :  B u i l d i n g C os t-ef f ec ti v e S tora g e A rea N etw ork s
� S ep t.  1 9 :  N etw ork -b a s ed  S erv i c e O rc h es tra ti on
� N ov .  1 4 :  A p p l i c a ti on  N etw ork i n g  S erv i c es
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Th ank  Y ou


