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The Next Frontier:
Ta rg eting  I ntera c tions

Customer IntimacyCustomer Intimacy

S erv ices P rof itab il ityS erv ices P rof itab il ity

Increased  InteractionIncreased  Interaction
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Thou g ht L ea d ers hip
• Full Coverage Services Model
• N ex t  G en erat ion  Cust om er E x p erien ce
• Com m it m en t  in  A sia P acif ic
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C ontinu ed  I nv es tm ent in A s ia  P a c if ic

Infrastructure, People, Processes & Tools
• > 5 0 %  A PA C  custom er support eng i neers 
C C IE  certi fi ed

• $ 2 0 0 M  i nv estm ent i n IP N G N  lab
• $ 3 0 M  annual i nv estm ent i n tools
• L aunch  2 4 x 7  local support, C h i na TA C
• L aunch  nex t calend ar d ay  parts 
replacem ent, C h i na

• L aunch  1 0 0 th  parts d epot, C h i na
• L aunch  g lob al repai r faci li ty , F uti an, C h i na
• Inv estm ents i n C enters of E x cellence
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C is c o S erv ic es  I nd u s try  R ec og nition

Industry Awards

Industry S urv e ys C e rti f i c ati o ns

� Consistently recognized for industry-lea ding serv ices innov a tion a nd 
ex cellence

� B est p ra ctices in S erv ice S up p ly Ch a in,  W eb -b a sed S up p ort a nd 
Certifica tion P rogra m s
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A ccel era t ing  
Su ccess w it h  Cisco 
A d va nced  Services

C h ris H eck sch er
M anag ing  Director
A dvanced S ervices, A sia Pacif ic




