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The Next Frontier:
Targeting Interactions

Services Profitabili
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Market Landscape

ed Services

\rchitectures

Solutions
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Customer Relevance

Service Uniqueness
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Positioning for Relevance and Uniqueness

Thought Leadership

Full Coverage Services Model
Next Generation Customer Experience
Commitment in Asia Pacific
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Full Coverage Services Model

Increasing Relevancy Of Services By Segment
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Next Generation Customer Experience
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Contlnued Investment |n A5|a Pacmc

nfrastructure, People, Processes & Tools

>50% APAC customer support engineers
CCIE certified

- $200M investment in IP NGN lab

-$30M annual investment in tools

“Launch 24x7 local support, China TAC

“Launch next calendar day parts
replacement, China

“Launch 100th parts depot, China
“Launch global repair facility, Futian, China
“Investments in Centers of Excellence
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Cisco Services Industry Recognition

Industry Surveys Certifications
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Industry Awards

SSPA SEM L

Awarckrlg:r Excellence and Innovation
starxaward

Logistics World 2006 in Corporate Learning
best practices
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WORLDWINE BUSINESS RESEARCH

In Loarning

= Consistently recognized for industry-leading services innovation and
excellence

= Best practices in Service Supply Chain, Web-based Support and
Certification Programs
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CISCO

Accelerating

Success with Cisco
Advanced Services

Chris Heckscher

Managing Director Cisco Services.
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