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S e r v i c e
P r o v i d e r E n t e r p r i s e C o n s u m e r C o m m e r c i a l

D a t a V o i c e V i d e o M o b i l i t y

How We Live Today
Enterprise

H o m e C o m m erc ia l

S erv ic e P ro v id er

Customer Focus – M a rk et S eg men ts

The Network as a Platform
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John Chambers

“F r o m  a  c u s t o m e r  s e g m e n t  p e r s p e c t i v e  w e  
a g a i n  s a w  v e r y  s o l i d  b a l a n c e  i n  Q 2  a c r o s s  
o u r  c o m m e r c i a l  m a r k e t ,  s e r v i c e  p r o v i d e r  

a n d  e n t e r p r i s e  s e g m e n t s .

E x cerp t f rom Q 2 0 8  ea rn i n g s ca l l

T h e  g l o b a l  c o m m e r c i a l  m a r k e t  s e g m e n t  
r e m a i n e d  o u r  m o s t  s t e a d y  s e g m e n t  w i t h  o r d e r  
g r o w t h  o f  a p p r o x i m a t e l y  2 0  p e r c e n t  y e a r  o v e r  

y e a r  i n  Q 2 .
W e  a r e  c o n t i n u i n g  t o  e x p a n d  o u r  p r o d u c t ,  
s e r v i c e s  a n d  d i s t r i b u t i o n  c a p a b i l i t i e s  t o  t h i s  

v e r y  s t r a t e g i c  m a r k e t . ”
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G l o b al  N etw o rk s  O p en N ew  
P o s s i b i l i ti es . . .

Ho m e to  C h i na and I ndi a 
ec o no m i c  p o w erh o us es .

“T h e  P l a y i n g  F i e l d  i s  B e i n g  L e v e l l e d .  
T h e  W o r l d  i s  F l a t ! ”

T ech n ol og y  D ri v i n g  G l ob a l  B usi n ess,  P ol i ti ca l ,  
E con omi c T ra n sf orma ti on
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Provide Purpose Built, Easy-to-U se
F ull-F un c tion ality S olution s of  Prem ium  V alue

250 –1 0 0 0  E m p l o yees250 –1 0 0 0  E m p l o yees

Mid-Ma r k e tS MB

Sm al l  B us i nes s
5–9 9  E m p l o yees
Sm al l  B us i nes s
5–9 9  E m p l o yees

M edi um -Si z ed B us i nes s
1 0 0 –24 9  E m p l o yees

M edi um -Si z ed B us i nes s
1 0 0 –24 9  E m p l o yees

Be the Platform for the Total Communications Experience
Ci sco’s Commerci a l  M i ssi on
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U n d ersta n d i n g  th e Commerci a l  Customer
C O M M ER C I A LC O M M ER C I A LC O M M ER C I A L EN T ER PR I S EEN T ER PR I S EEN T ER PR I S E

1 0 , 0 0 0
Hig h  Tou c h

I T
Tec h n ic al
C ap E x

G l ob al  P r os p ec t s  
S al es  

S h ar e of  Wal l et
D ec is ion  M ak er  

B u dg et

1 0 , 0 0 0 , 0 0 0
Lower  Tou c h
B u s in es s
B u s in es s
O p E x




