
 Stacey's background includes a Bachelors of Science from UCLA in Computer 
Science Engineering. Stacey got her start in the computer field as a computer engineer in the 
Hewlett Packard labs. She spent 2 years developing main frame operating systems code for 
HP’s MPEXL Operating system and 11 years as a Business Analyst designing and implement-
ing software applications and technology solutions for Fortune 1000 companies.  This experi-
ence prepared Stacey to begin work with WebEx when the opportunity presented itself.  
Stacey was able to establish and deploy WebEx’s customer training department, as the com-
pany grew from 24 to 400 employees.  During this time, Stacey developed software to 
manage new customer on-boarding and product adoption, helping to drive the WebEx market 
share.  Soon after, a top Fortune 500 telecommunications company approached Stacey about 
her previous tenure, and Elgia was founded in response to the opportunity.  Since its incep-
tion, Stacey has expanded Elgia’s training services to include remote online training classes, 
an on-brand technical support center that operates 24/7/365 to enhance the customer experi-
ence.  Elgia continues to grow, incorporating top level service, web-based customer software 
development and hosting, project and customer management as well as product testing and 
integration.  Year after year Elgia increases its revenue and recruits new talent to steer itself 
towards higher and higher levels of success. 
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