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ÁERG Example - Conexion in collaboration with Small 
Business Marketing announced a new Spanish SMB website 
www.cisco.com/go/espanol. This site has allowed Cisco to reach 
small businesses that otherwise would not have 
worked with us.  Averages 3,200 new visitors each month. 

Á

http://www.cisco.com/go/espanol/
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ÁERG Example ïEarly in Career Network helps new engineers 
acquire CCNA certification at low cost by tapping internal talent and 
using Web 2.0 collaborative tools

Á
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Á

ÁERG example ïCisco Black Employee Network increased awareness 
of Cisco consumer offerings and technologies through involvement 
with middle schools, high schools, and colleges to get students more 
interested in STEM careers earlier       
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~ 1000 Employees

Grass Roots

~ 3000 Employees

Formalized

~ 8000 Employees

Business Impact
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