
Who You Are

Described As:
Outgoing. Professional. Reliable. A “people person.”

Likes:
The variety and types of people she engages with, including internal Cisco people and 
external software vendor partners.    

One Characteristic Of Her Work Performance That She Really Likes:
Being a perfectionist, but being aware that perfection is not always acheivable.

On Working With A Disability:
Coming back to work at Cisco after being very ill for 3 years and unable to work at all, her 
co-workers have been 100% supportive. Cisco has provided her with a place where she 
can lie down, and the company bought ergonomic furniture for her.  

Can’t Live Without:
A network of friends and family

Favourite Thing To Do With Friends And Family:
Spending time together enjoying a meal and catching up

Last Great Meal:
A romantic Valentine’s Day dinner of scallops, steak, and chocolate mousse pudding that 
her husband prepared.

Looks Forward To:
Starting a family one day

®2009 Cisco Systems, Inc. All rights reserved.

Heather Coverdale
Compassionate, Confident Business 
Development Manager 


