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Co-Workers Describe Him As:
Approachable. Hard-working. Collaborative. Creative. Fun. Positive.

What He Likes About His Job:
Getting paid for doing something he is passionate about. His work helps Cisco customer
service employees, and ultimately gives Cisco customers more of what they desire.

Last Great Success At Work:
Launching a video blog for the Emerging Markets Director.

Co-Workers Would Be Surprised To Know:

He once ran the Tucson Marathon— without any special training— to help his wife
qualify for the Boston Marathon. He signed up for the race the day before, and ended up
completing it with her.

How Do His Activities Impact His Work?

Running has taught him to pace himself, to never be late, and to respect people’s time.
Three of the four executives he supports, along with his manager, are based in different
time zones (Singapore and the US), so this insight has been helpful.

Primary Mode Of Transportation:
A bicycle.

Can'’t Live Without:
SlingBox. It's hooked up to his in-laws’ television set in Chicago, so he's able to watch
Cubs and Bears games live in Amsterdam.

Last Great Meal:
Chicago deep-dish pizza. He once took one in his carry-on bag when returning from a trip
to the US. Occasionally, he has frozen deep-dish pizzas shipped to Amsterdam.



