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Video Transcript 
 
 

Joy Miller’s Story 
An unemployed single mother found a well-paying job after earning 
her networking certificate. 
 
Joy Miller 
My name is Joy Miller. I work for Lab Corporation of America. I received my Cisco CCNA, and from 
there I went into the job field and received an internship. I’m an example of what the Cisco networking 
program can do. I see how important the Cisco certifications are.   
 
Going from low-income, actually no job, three children, on my own, living with a friend, to having my 
own house, being able to support my children. I would not be here today if it wasn’t for Cisco 
Networking Academy. It’s very important. It’s what employers look for: the certification.   
 
As long as you put your heart and devotion in your work, into something that you want, you’re going to 
be able to succeed. And as long as you have the drive and the ambition, you can achieve anything that 
you want. 
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