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IF YOU’RE A REGULAR READER OF PACKET, YOU PROBABLY

ALREADY KNOW THAT WE’VE CHANGED more than the
look of the magazine. We have rethought and restruc-
tured Packet from the ground up—improving on the best
and getting rid of the rest—to bring you what we think is
the industry’s premier magazine for Cisco networking
professionals. Whether you’re a newbie or an expert, a
network administrator or IT director, you’re likely to
find something of interest in the pages of Packet.

The cover story and feature articles (see the first page of the table
of contents) highlight the latest technologies and industry trends of interest to
the general reader, regardless of industry or technical level. Feature articles
highlight the business benefits of particular networking technologies, answer-
ing the “what” and “why” but not necessarily the “how” of networking. For
that, you’ll want to turn to the “Departments” page of the table of contents.

Tech Tips+Training—Targeted to the newbie or the hands-on technical user who is
new to a particular technology, this department offers entry points into vari-
ous networking technologies, primers, tech tips, and even a quiz (see page
16). This section is also home to our highly popular “Reader Tips” column
(see page 14). 

Chalk Talk—For the more experienced networking professional, Chalk Talk articles
are often authored by experts in the field and include in-depth discussions on
routing and switching protocols, new networking standards, troubleshoot-
ing, deployment strategies, and best practices

Infrastructure—This section targets both the hands-on networking professional as
well as technical managers, and focuses on systems and solutions as opposed
to individual products. 

Service Providers—This department highlights networking technologies, solutions,
and services most relevant to telcos, ISPs, MSPs, and mobile operators. 

Beyond Speeds + Feeds—This new department is all about products. It’s home to our
ever-popular New Product Dispatches column, as well as longer articles that
focus on new or existing products from Cisco and its partners. A new 
Product Review rounds out this department.

There are other changes, but we’ll let you discover them for yourself. We think you’re
going to appreciate the new Packet. Whether you do or don’t, or fall some-
where in between, we want to hear from you. Please tell us what you think.
Send an e-mail to packet-editor@cisco.com. P
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Editor in Chief
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Long-Lasting Routers
I have seen numerous letters about
uptime on routers in your past few
issues.  I couldn’t help but notice that
one of those readers was running Cisco
IOS Software Release 12.1(2). Appar-
ently, these folks are not keeping their
routers up to date in response to all the
vulnerability notices. If it were not for
the vulnerability upgrades, 90 percent
of my routers would be up for 3 to 4
years or more, too. It seems that a vul-
nerability is detected once or twice a
year, making it necessary for me to
upgrade more than 350 devices.

JAY E. DONOUGH  

Verizon Harrisburg

Pennsylvania, USA

EDITOR’S NOTE We have received letters

from other readers with valid concerns

about network security. As reader 

Matt Carter pointed out, “In the UNIX

world, uptime only reflects stability to a 

critical point, beyond which it just 

advertises to the world that you are 

running insecure systems.”

Info on WAN Switches?
I have been a regular reader of Packet

for many years, and would like to
request that you include information
and tech tips on Cisco WAN switches
like the IGX and MGX. Many of my
colleagues need more hands-on tips on
Cisco WAN switches. 

SANGAMESHWARA P.C.

Infosys Technologies Ltd.

Bangalore, India

EDITOR’S NOTE For switching support 

information, visit cisco.com/packet/182_2a1.

The WAN switches area of this web page

includes links to information that you may

find helpful. 

Littlest Packet Reader
I thought you might want to see that
your readers are getting younger and
younger. My daughter, Esther, at 9
months just can’t put down my Packet

magazine. She assures me that it is more
than the brightly colored advertisements
that she is interested in.

SCOTT DENHOLM

New Plymouth, New Zealand

Mixed Reviews for Digital
I have some concerns about your new
digital version. I am a longtime print sub-
scriber, and have enjoyed the PDF version
of your magazine. I regularly download
the PDF and use Adobe Acrobat exten-
sively to make bookmarks, notes, high-
lights, etc. Then I send the PDF out to my
network engineer peers so that they can
add notes after trying out an implementa-
tion of something that they saw in Packet.
This facilitates information transfer, and
it is very easy to copy and paste informa-
tion such as commands and scripts
directly out of the PDF.

After reading the online digital version
and downloading it to my PC, I found it
impossible to use the same workflow. The
format has these shortcomings:
1. Lack of tools in Macromedia (now 

Adobe) Flash

2. Size of file, which is 4 to 5 times 
larger than a PDF

3. Inability to download .EXE files from 
the Internet and execute them (because
of corporate security policies)
I hope that Cisco continues to offer

the PDF version of its fine magazine.
LUIZ DE PAULA JR. 

TGS Management Corporation 

Irvine, California, USA

EDITOR’S NOTE Thank you for your 

concerns. A PDF version is now available

for back issues of Packet from 2004 to the

present at cisco.com/packet/182_2a2.

I am a new subscriber to your digital
edition, and I want to thank Cisco for
providing information about new prod-
ucts and innovations. Having access to
the digital version saves me from the
stress that physical mailing causes in
this part of the world. Cisco has once
again proven to be responsive to enthu-
siasts like me.

KAYODE AFOLABI 

A2International

Ilorin, Nigeria

SEND YOUR COMMENTS TO PACKET

We welcome your comments and 
questions. Reach us through e-mail at
packet-editor@cisco.com. Be sure to
include your name, company affiliation,
and e-mail address. Letters may be 
edited for clarity and length.
NOTE: The Packet editorial staff cannot 
provide help-desk services.
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datagrams
Networking 
the Ocean 
In the same way that Internet
access is an integral part of
nearly every research lab and
office on land, extending 
that access to laboratories
installed at sea is revolution-
izing the way marine science
will be conducted in the
coming decades.

Internet-connected ocean
observatories are already a
reality at the Woods Hole
Oceanographic Institution
(WHOI), where oceanogra-
phers can sit in their labs
ashore and communicate
with instruments in the water,
analyzing events such as 

hurricanes and earthquakes. 
For its cyberinfrastructure,

WHOI, a private, independ-
ent marine research, engineer-
ing and higher education
organization in Falmouth,
Massachusetts, deploys a
Cisco-enabled LAN that
includes a redundant core
network of Cisco Catalyst
switches and Cisco routers. 
A Cisco wireless network also
overlays most of the Woods
Hole campus. The network
provides connections to both
the Internet and Internet 2. 

WHOI operates an ocean
observatory that includes a

shore station, underwater
node, and offshore monitor-
ing tower—all linked and
conveyed ashore by an under-
sea fiber-optic cable. The
institution’s three ocean-
going vessels also have LANs
with Internet access. 

WHOI Senior Scientist
Alan Chave is principal 
scientist for the Laboratory
for the Ocean Observatory
Knowledge Integration Grid
(LOOKING), a collaborative
project of several scientific
institutions for experimental
wireless, optical networks,
and grid technology. Through
the project, communities of
oceanographers will be linked
via high-speed wireless and
optical networks to observa-
tories off the coasts of the US
and Canada.

With LOOKING, Chave
says, “Scientists worldwide
will be able to access data
on this growing global net-
work, making much more
information available to
scientists, teachers, students,
and the public.”

For more on the LOOK-
ING project and other
WHOI research and activi-
ties, visit www.whoi.edu. P

AIR-SEA INTERACTION TOWER, Martha’s Vineyard 
Coastal Observatory, Woods Hole Oceanographic Institution.
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speaker phone. The menus
are easy to navigate, 
allowing you to manage
Skype remotely from 
the handset, which supports
a variety of features for 
calling and messaging. 
Find more information at
cisco.com/packet/182_3c1. P

Acquired

SyPixx Networks, Inc.

Employees

26

Location

Waterbury,
Connecticut,
USA

Recently Announced Cisco Acquisitions

Network-centric video surveillance soft-
ware and hardware that enable existing
analog video surveillance systems to
operate as part of an open IP network.
This acquisition will enable Cisco to
deliver video surveillance as part of an
intelligent converged environment.

As a result of this acquisition, physical
security will become a new emerging
technology area for Cisco.

SLEEK AND PRACTICAL

The Linksys CIT200 includes 
a cordless handset, charger, and
base station that connects to 
a USB port on a PC.
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How Does 
Cisco Do IT?

See how the latest 
IP networking technologies

have been implemented 
at Cisco, by watching a 

new Cisco on Cisco Technology
Seminar on your PC.

Part of the Cisco IT@Work 
program, these one-hour video

seminars offer insight into 
Cisco IT’s own deployment of

Cisco IP networking 
technologies—with leading
Cisco experts relating how

Cisco designs, deploys, 
and manages its own products

and solutions.
Gain insight from lessons
learned at Cisco and find 

best practices for a 
range of current technologies,
including application-oriented

networking (AON), IP 
telephony, wireless LANs, data

center design, security, 
storage-area networking, and

more. Downloadable 
presentations on these topics

are also available.
cisco.com/packet/182_3d1. P

Convenient New
Linksys Cordless 
Internet Phone 
with Skype
Skype Internet calling is
becoming as convenient as
regular phone service with
the recent introduction of the
Linksys Cordless Internet
Telephony Kit (CIT200)—a
Skype phone from Linksys. 

The sleek Linksys CIT200
uses a wireless DECT base
station connected to the PC
via a USB port to untether
the handset from the com-
puter. The Linksys CIT200 is
a pleasure to hold, has a
vibrant color screen, and
offers excellent audio quality,
even when using the built-in

FREE 

SMART BUSINESS GUIDE 

FOR SMALL AND

MIDSIZED BUSINESSES 

LEARN HOW THE networks from Cisco can deliver new
ways of doing business for your small or midsized 
business. Download your Smart Business Guide, an 

in-depth look at how Cisco Smart
Business Communications can help
you take advantage of the net-
work to strengthen your business
in new ways. To learn more,
visit cisco.com/youinc. P
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