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The Power of Us
Mass collaboration on the Internet
is shaking up business




Engaging Citizens: UK FixMyStreet

Challenge

*Not enough public
employees to identify all
neighborhood issues

Solution

* Transform citizens into

public sector agents and
supervisors

Results

"Problems are fixed more
rapidly, with
comprehensive report
delivered by the City on
actions to solve them

What is The New Normal?
Technology and Business Decentralization
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New Generation Netpreneurs: Alibaba.com

" B2B global online
marketplace matching
sellers and buyers;
online business,
technology, marketing
services

" 1.1 M new jobs in last 3
years

» 42 million registered
SMBs from 240
countries
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