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Agenda

1.I n t r o d u c t i o n  o f  w h a t  U C C X  i s
2 .V e r s i o n  O v e r v i e w  

version compatibility, upgrade path, packaging changes, 
deployment models, max imum capacities

1.N e w  f e a t u r e s :
A gent E-mail
P resence
C isco A gent D esktop ( C A D ) / C isco S upervisor D esktop 
( C S D ) / C isco D esktop A dministrator ( C D A )  Enhancements
Q M  Enhancements
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