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UCCX 7.0 Update

Philippe Perin — CSE Emerging for CC



Agenda

1.Introduction of what UCCX is

2.Version Overview

version compatibility, upgrade path, packaging changes,
deployment models, maximum capacities

1.New features:
Agent E-mail
Presence

Cisco Agent Desktop (CAD)/Cisco Supervisor Desktop
(CSD)/Cisco Desktop Administrator (CDA) Enhancements

QM Enhancements






