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Budite k o n k ur en tn i

K o r is tite S P  p o s l o v n e s er v is e

Aleksandar S t ep ančev ,  S P  C AM  / C AM
astepanc@ci sco . co m
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Agenda

Prednosti k orišćenj a  p osl ov nih serv isa

Z a što C isc o?

I z b or p osl ov nih serv isa

B u dite k onk u rentni!

Posl ov ni S erv isi?
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Budite 
k o n k ur en tn i!
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I n f o r m a c ij a i k o n k ur en tn o s t
U  sk l a du sa T eorij om inf orm a c ij a :
� Informacija je d e finis ana k ao “sm a nj enj e neiz v esnosti”

O b ez b editi da inf orm a c ij a b u de:
� U v ek do st u p na
� P o u z dana
� T ačna/I sp rav na
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P o s l o v n i S er v is i?
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S P  P o s l o v n i S er v is i - M a n a g ed S er v ic es
� Informaciona t eh nol og ij a is p oru čena k ao k om p l etno 
rešenj e,  u da l j eno u p ra v l j a no od  s t rane v is ok o 
ob u čenih  p rofes ional aca.

� P os l ov ni s erv is i s u  p roa k tiv no na dg l eda ni,  a g rešk e 
(zah t ev ani p aramet ri s erv is a,  ot k aziv anj e u ređ aj a,  
ap l ik at iv ni p rob l emi, ...) ot k l anj ane u  s k l ad u  s a 
p ot p is anim serv isnim  u g ov orom  ( S L A ) .

� N aj češće s u  zas nov ani na b azi op era tiv nih  trošk ov a  
( O PE X ) .
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SP

SP SP
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SP
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SP
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SP
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SP
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P r edn o s ti
k o r išćen j a  p o s l o v n ih s er v is a
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P r edn o s ti p o s l o v n ih s er v is a - n o v a c
� F ok u s irat i s e na s t rat eg ij u i razv oj IT -j a a ne na
int eg racij u i op erat iv nos t .

� U s merit i razv oj IT -j a k a p ot reb ama os nov nog / g l av nog
p os l ov anj a.

� S L A  – S erv is ni u g ov or.
� B ol j a k ont rol a rizik a.
� N ema k ap it al ne inv es t icij e.
� Oček iv ana cena (p l at i onol ik o k ol ik o s e b rzo razv ij aš) –
op erat iv ni t rošak .

� B rz p ov raćaj  inv es t icij e.
� S manj enj e t rošk ov a ob u k e – k roz cenu  i v reme.
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P r edn o s ti p o s l o v n ih s ev is a - teh n o l o g ij a
� V irt u al izacij a b iznis a.
� J ed nos t av na g l ob al na p rimena (g l ob al na s k al ab il nos t
b ez p ot reb e za g l ob al nim zap os l enj em). 

� M og u ćnos t  k orišćenj a t eh nol og ij a “p o p ot reb i”.
� S manj enj e k omp l ek s nos t i.
� S manj eno v reme imp l ament acij e nap red nih  t eh nol og ij a.
� Int eg racij a s a p os t oj ecim s is t emom.
� V iši niv o op erat iv nos t i i p od ršk e.
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P r edn o s ti p o s l o v n ih s ev is a - k v a l itet
� J ed an t el efons k i b roj za s v e…
� T ačno d efinis ano v reme nad g l ed anj a i od ziv a.
� D efinis ani neop h od ni t eh ničk i p aramet ri.
� K v al it et  i p ou zd anos t  d efinis ani u g ov orom.
� M og u ćnos t  nad g l ed anj a d efinis anih  p aramet ara.
� P ov erl j iv os t .
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R a z l o z i k o r išćen j a  p o s l o v n ih  s er v is a

O v u m  L t d ,  M a r k e t  r e s e a r c h ,  O c t o b e r  2 0 0 6
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I z b o r
p o s l o v n ih s er v is a
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M a n a g ed:
V PN  S erv ic es

• Site-to -s ite V P N
• A c c es s  V P N
• M u l tis er v ic e V P N
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es

• M a n a g ed  F ir ew a l l
• M a n a g ed  I P S
• M a n a g ed  N A C
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .

• M a n a g ed  Sw itc h es
• M a n a g ed  H o ts p o ts
• M o n ito r in g  a n d  a n a l y s es
• B il l in g ,  a c c o u n tin g
• M a n a g ed  M o b il e Sec u r ity
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .
I P C om m u nic a tions

• R es id en tia l  U s er s
• B u s in es s  U s er s

• M a n a g ed  U S
• I P T e l e p h o n y
• SI P T r u n k i n g
• V o i c e m a i l
• U n i f i e d  M e s s a g i n g
• C o l l a b o r a t i o n
• M o b i l i t y
• M e e t i n g  Pl a c e
• C o n t a c t  C e n t e r ….
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .
I P C om m u nic a tions

A p p l ic a tion 
A c c el era tion S erv ic e
( W A A S  B a sed)
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .
I P C om m u nic a tions

A p p l ic a tion 
A c c el era tion S erv ic e
W A A S  B a sed
V ideo S u rv eil l a nc e
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .
I P C om m u nic a tions

A p p l ic a tion 
A c c el era tion S erv ic e
W A A S  B a sed
V ideo S u rv eil l a nc e
D M S
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .
I P C om m u nic a tions

A p p l ic a tion 
A c c el era tion S erv ic e
W A A S  B a sed
V ideo S u rv eil l a nc e
D M S
T el ep resenc e
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M a n a g ed:
V PN  S erv ic es
S ec u rity  S erv ic es
L A N  &  W L A N  S erv .
I P C om m u nic a tions

A p p l ic a tion 
A c c el era tion S erv ic e
W A A S  B a sed
V ideo S u rv eil l a nc e
D M S
T el ep resenc e
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Z a što  C is c o ?
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P r edn o s ti
� S v et s k i l id er
� P od ršk a C is co A d v anced  S erv ices
� U  p rak s i d ok azana rešenj a
� N aj v eći izb or s erv is a/ rešenj a
� “End  t o end ” rešenj a
� S ig u rnos t  na s v im niv oima,  u  os nov i
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P r edn o s ti
� S v et s k i l id er
� P od ršk a C is co A d v anced  S erv ices
� U  p rak s i d ok azana rešenj a
� N aj v eći izb or s erv is a/ rešenj a
� “End  t o end ” rešenj a
� S ig u rnos t  na s v im niv oima,  u  os nov i

W e a r e n o t o f f er in g  M a n a g ed 
S ec ur ity .
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P r edn o s ti
� S v et s k i l id er
� P od ršk a C is co A d v anced  S erv ices
� U  p rak s i d ok azana rešenj a
� N aj v eći izb or s erv is a/ rešenj a
� “End  t o end ” rešenj a
� S ig u rnos t  na s v im niv oima,  u  os nov i

W e a r e n o t o f f er in g  M a n a g ed 
S ec ur ity .

W e ar e o f f er i ng S ec u r ed M anaged 
S er v i c es .
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