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Mobile Unified Communications

1. C o r p o r a t e  D i r e c t o r y
2 . S i n g l e  N u m b e r  R e a c h  
3 . R o u t e  C a l l  v i a  C o r p o r a t e  P B X
4 . U n i f i e d  M o b i l e  a n d  D e s k p h o n e  C a l l  L o g s
5 . C o r p o r a t e  I n s t a n t  M e s s a g i n g
6 . C o r p o r a t e  P r e s e n c e
7 . C o r p o r a t e  V o i c e m a i l
8 . C o n f e r e n c e  S e r v i c e s
9 . E m a i l
10 . H a n d -o f f  ( W i F i / C e l l u l a r ,  M o b i l e / D e s k p h o n e )

Your Enterprise Communications on Your Cell Phone
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Enterprise
P rem ises

Voice Channel

Mobile
G a t ew a y
S er v er

P r ox y
S er v er

Conf er ence
S er v er

Voicem ail

I M / P r es ence

E m ail/
Calend ar

P B X

Cont act s

P S T N

C ellu la r
D a t a

MAMAMAMA

W L A N

L ong -T er m V ision:  
Conv er g ed Mobile UC S olution

D r aw b ac k s:  
1. M o r e  i n f r a s t r u c t u r e

Vo ic e  o v e r  I P  
w h e n insid e  
e nt e r p r ise  
p r e m ise

S ig nal ing  and  D at a 
o v e r  D at a C h anne l  
o u t sid e  e nt e r p r ise  

p r e m ise s

B e ne f it s:  
1. S i m p l e r  c l i e n t  d e c r e a s e s  

d e v e l o p m e n t  t i m e ,  l e s s  c l i e n t  
u p d a t e s  

2 . F u l l  U C  f u n c t i o n a l i t y
3 . W o r k s  a c r o s s  c e l l u l a r ,  W L A N
4 . D y n a m i c a l l y  c h o o s e  b e s t  p a t h

Vo ic e  o v e r  Vo ic e  
C h anne l  o u t sid e  

e nt e r p r ise  p r e m ise s
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A g enda
� U nif ie d  M o b il it y

� Feature Review
� C o n f ig uratio n
� D ial  P l an  C o n s id eratio n s
� D es ig n  C o n s id eratio n s

� Dual-M o d e  P h o n e

� U n i f i e d  M o b i le  C o m m un i c at o r
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Unified Mobility  
F eature R ev iew :  M ob ile Connect,  M V A ,  and  EF A

� M o b il e  C o nne c t —I n c o m i n g  c alls  t o  
us e r ’s  e n t e r p r i s e  n um b e r  r i n g s  b o t h  
d e s k  p h o n e  an d  c o n f i g ur e d  R e m o t e  
De s t i n at i o n  ( s ) ;  E n ab le / Di s ab le  M o b i le  
C o n n e c t  s o f t k e y

� M o b il e  Vo ic e  A c c e ss ( M VA ) —P r o v i d e s  
t h e  ab i li t y  t o  m ak e  c alls  f r o m  m o b i le  
p h o n e  us i n g  t h e  e n t e r p r i s e  I P  t e le p h o n y  
i n f r as t r uc t ur e

– I V R  b a s e d  a p p l i c a t i o n  a c c e s s e d  
b y  d i a l i n g  i n t o  t h e  e n t e r p r i s e

– R e q u i r e s  H .3 2 3  V X M L  g a t e w a y   
– U s e r  c a n  a l s o  e n a b l e / d i s a b l e  

M o b i l e  C o n n e c t
� E nt e r p r ise  F e at u r e  A c c e ss ( E F A )  
T w o -S t ag e  D ial ing —P r o v i d e s  i d e n t i c al 
f un c t i o n ali t y  as  M V A  w i t h o ut  t h e  
I V R  c o m p o n e n t  E nt e r  P in# 1#  T ar g e t  #

PSTN

U n i f i e d  
M o b i l i t y
U s e r

Mobile 
C on n ec t

PSTN

U n i f i e d  
M o b i l i t y

U s e r

MV A / E F A  
T w o-S t a g e

7 . 0
o n l y
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Cisco Unified Mobility
F eature R ev iew :  M V A  using  M G CP

Cis co U nif ied  CM  6. 0

Cis co I P  P hone
Cis co U nit y

S er v er

G S M
CD M A
T D M A

Cis co I P  P hone

S CCP
1

E n t er p r is e 
N et w or k

M ob ile
P hone

4

P S T N
P hone

5
S har ed
L ine and
R em ot e 

D es t inat ion 
P r of ile
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P r ot ocol1
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S I P

T 1/ E 1
2W ir eles s  N et w or k

P S T N  N et w or k

H 323
P r ot ocol3

VX M L4
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Unified Mobility  
F eature R ev iew :  Pick up and  M id -Call F eatures

� Desk Phone/Remote 
Desti na ti on Pi c ku p —O nce 
incoming  mob ility  call has b een 
answ ered ,  call can b e mov ed  
b etw een d esk  phone and  R D ( s)

� M i d -C a l l  F ea tu r es—Prov id es 
the ab ility  to inv ok e enterprise 
f eatures H old ,  R esume,  T ransf er 
and  Conf erence f rom the 
R D / mob ile phone f or activ e 
mob ility  calls
– * 8 1  H o l d / R e s u m e
– * 8 4  T r a n s f e r / D i r e c t e d  C a l l  P a r k
– * 8 5  C o n f e r e n c e

PSTN

U n i f i e d  
M o b i l i t y

U s e r

Mid -C a ll 
F ea t u r es

PSTN

U n i f i e d  
M o b i l i t y
U s e r

D es k / R D
P ic k u p

7 . 0
o n l y




