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Unified Communications

Mobility Design




Mobile Unified Communications

Your Enterprise Communications on Your Cell Phone

. Corporate Directory
Single Number Reach
Route Call via Corporate PBX
Unified Mobile and Deskphone Call Logs
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2
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5. Corporate Instant Messaging
6. Corporate Presence

/. Corporate Voicemall

8. Conference Services

9. Emall

1

0. Hand-off (WiFi/Cellular, Mobile/Deskphone)



Long-Term Vision:
Converged Mobile UC Solution

Benefits:
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1. Simpler client decreases Calendar
development time, less clie
updates

2. Full UC functionality Contacts

3. Works across cellular, WLAN
4, Dynamically choose best path
Drawbacks:
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1. More infrastructure
Cellular
Data Gateway
——— — Server
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Voice Channel

Conference
Server



Agenda

= Unified Mobility
= Feature Review
= Configuration
= Dial Plan Considerations

= Design Considerations
= Dual-Mode Phone

=  Unified Mobile Communicator




Unified Mobility
Feature Review: Mobile Connect, MVA, and EFA

* Mobile Connect—Incoming callsto [ ___——__
user's enterprise number rings both {
desk phone and configured Remote N
Destination (s); Enable/Disable Mobileﬁ

~ 5™ ~Unified
_ Mobility _

Connect softkey

* Mobile Voice Access (MVA)—Provides Com',ect

the ability to make calls from mobile
phone using the enterprise IP telephony

infrastructure
— |IVR based application accessed
by dialing into the enterprise Unified
] Mobility
— Requires H.323 VXML gateway User 5/

— User can also enable/disable
Mobile Connect

= Enterprise Feature Access (EFA)
Two-Stage Dialing—Provides identical Y
functionality as MVA without the ’

IVR component Enter Pin#1# Target #



Cisco Unified Mobility
Feature Review: MVA using MGCP

Cisco Unified CM 6.0
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Wireless Network

PSTN Network S Seé

Shared ’
Line and SCCP
Remote
Destination

Profile

Cisco IP Phone

Cisco Unity
Server ——

] Cisco IP Phone
Mobile PSTN

Phone Phone



Unified Mobility

Feature Review: Pickup and Mid-Call Features

= Desk Phone/Remote

Destination Pickup—Once
Incoming mobility call has been
answered, call can be moved
between desk phone and RD(s)

= Mid-Call Features—Provides

the ability to invoke enterprise
features Hold, Resume, Transfer

and Conference from the

RD/mobile phone for active Mobility
- User

mobility calls

— *81 Hold/Resume

— *84 Transfer/Directed Call Park % .
Mid-Call
— *85 Conference Features







