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Napredovanje ka ob jedi njeni m kom u ni kac i jam a 
b ez  g rani c a

Migrac ij a U b rz an j e T ran s f o rm ac ij a

2005 2007 2009 201 020082006 201 1 201 2
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P r o ši r i t i U C  k o r i s n i c i m a ,  p a r t n e r i m a
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Agenda
� Unified C o m m u nic a t io ns M a na g er no v o s t i
� C is c o  Unified W o r k s p a c e L ic ens ing
� T el efo ni
� M o b il it y
� M eet ing P l a c e E x p r es s  no v o s t i
� C is c o  D ig it a l  M edia S y s t em
� Unified C o nt a c t C ent er E x p r es s  no v o s t i
� B u du ćno s t …
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Unified
Com m u nica t ions
M a na g er nov ost i
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C al l M anager s e danas z o v e:  
U nif ied C o m m u nic at io ns  M anager

� G las � G las
� Video
� P resenc e
� M ob ilnost
� T elep resenc e
� C ollab orat ion

C al l Man age r U n if ie d  C o m m u n ic at io n s  Man age r

Vrednost - p rodukt ivnost
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C is c o  U nif ied C o m m u nic at io ns  M anager  
R o adm ap
� W indo w s  i L inu x  v er z ij e C M  p o s t a j u  is t e u  C M  7 . 0
� Unified C o m m u nic a t io n S o ft w a r e S u b s c r ip t io n 

Godišn j i p r og r a m  da  k or isn ic i ost a n u  n a  n a j n ov ij im  v er z ij a m a  
U C  M a n a g er a

C M 4 . 2
C M 5 . 0

C M 4 . 3
C M 6 . 0

C M 7 . 0

2 0 0 6 2 0 0 7 2 0 0 8

C M 5 . 1

U C  Man age r v e rz ij e

C M 6 . 1
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C is c o  U nif ied C o m m u nic at io ns  M anager  4 . 3

Podršk a z a 
W in dow s  2 0 0 3Podršk a z a 
W in dow s  2 0 0 3

S adrži s ve U n if ied
C om m u n ic at ion s
M an ag er 4 . 2 ( 3 ) 

os ob in e

S adrži s ve U n if ied
C om m u n ic at ion s
M an ag er 4 . 2 ( 3 ) 

os ob in e

Pos l edn j i
4 . X  rel eas e
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A rab ic  l oc al iz at ionA rab ic  l oc al iz at ion

S u p erc l u s t er t es t in g  
( 1 9  n odes )S u p erc l u s t er t es t in g  
( 1 9  n odes )

S adrži s ve U n if ied
C om m u n ic at ion s  

M an ag er 5 . 0  
os ob in e

S adrži s ve U n if ied
C om m u n ic at ion s  

M an ag er 5 . 0  
os ob in e

I n t el  Pen t iu m  D u al  
C ore ( 7 8 3 5 ,  7 8 4 5 )

I n t el  Pen t iu m  D u al  
C ore ( 7 8 3 5 ,  7 8 4 5 )

E n h an c ed iD ivert t o 
V oic em ail  f or orig in al  c al l erE n h an c ed iD ivert t o 
V oic em ail  f or orig in al  c al l er

U p g rade p at h  f rom  C is c o 
U n if ied C om m u n ic at ion s  
M an ag er 5 . 0 ( 4 ) an d 4 . 1 ( 3 )
U p g rade p at h  f rom  C is c o 
U n if ied C om m u n ic at ion s  
M an ag er 5 . 0 ( 4 ) an d 4 . 1 ( 3 )

D oc u m en t  s u p p ort  of  
5 0 0  devic es  on  7 8 1 5  

Pl at f orm
D oc u m en t  s u p p ort  of  
5 0 0  devic es  on  7 8 1 5  

Pl at f orm

A A C  C odec  f or 
T el ep res en c eA A C  C odec  f or 
T el ep res en c e

C is c o  U nif ied C o m m u nic at io ns  M anager  5 . 1

W ideb an d A u dio 
S u p p ortW ideb an d A u dio 
S u p p ort

T el ep res en c e N at ive 
S u p p ortT el ep res en c e N at ive 
S u p p ort

C al l  F orw ard O verrideC al l  F orw ard O verride
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D o N ot  D is t u rb ,  I n t erc om ,  
M W I  A u dio N ot if ic at ionD o N ot  D is t u rb ,  I n t erc om ,  
M W I  A u dio N ot if ic at ion

E n h an c ed B A T  –
I m p ort / E x p ort  T oolE n h an c ed B A T  –
I m p ort / E x p ort  T ool

I n c l u des  al l  
C om m u n ic at ion s  
M an ag er 5 . 1 ( 1 ) an d 
4 . 2 ( 3 )  f eat u res

I n c l u des  al l  
C om m u n ic at ion s  
M an ag er 5 . 1 ( 1 ) an d 
4 . 2 ( 3 )  f eat u res

C o-res iden c y  of  U n it y  
C on n ec t ion  an d C M

C o-res iden c y  of  U n it y  
C on n ec t ion  an d C M

S il en t  M on it orin g  an d 
R ec ordin gS il en t  M on it orin g  an d 
R ec ordin gU p g rade f rom  C M  4 . 2 ( 3 )U p g rade f rom  C M  4 . 2 ( 3 )

N ew  L ow  E n d – 1 U  R ac k  
m ou n t ed S erverN ew  L ow  E n d – 1 U  R ac k  
m ou n t ed S erver

S I P T . 3 8S I P T . 3 8
H eb rew  L oc al iz at ionH eb rew  L oc al iz at ion

D at ab as e R es il ien c y  f or 
k ey  u s er f ac in g  f eat u res  

( E M ,  M W I ,  C F A , …)
D at ab as e R es il ien c y  f or 
k ey  u s er f ac in g  f eat u res  

( E M ,  M W I ,  C F A , …)

I n t eg rat ed 
M ob il it yI n t eg rat ed 
M ob il it y

S ec u re C on f eren c in gS ec u re C on f eren c in g
I P Ph on e 7 9 3 1 GI P Ph on e 7 9 3 1 G

C is c o  U nif ied C o m m u nic at io ns  M anager  6 . 0

“S t art er” L ic en s in g“S t art er” L ic en s in g C is c o U n if ied Ph on e 
A p p l ic at ion  S u it eC is c o U n if ied Ph on e 
A p p l ic at ion  S u it e
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J oin  A c ros s  L in es  –
S C C P on l yJ oin  A c ros s  L in es  –
S C C P on l y

S I P T ru n k  D evic e 
I den t if ic at ionS I P T ru n k  D evic e 
I den t if ic at ion

I n c l u des  al l  
C al l M an ag er 6 . 0 ( 1 ),  
5 . 1 ( 3 )  f eat u res
I n c l u des  al l  

C al l M an ag er 6 . 0 ( 1 ),  
5 . 1 ( 3 )  f eat u res

C oW  L at en c y  
I m p rovem en t sC oW  L at en c y  
I m p rovem en t s

T u rk is h  an d T h ai 
L oc al iz at ion s  T u rk is h  an d T h ai 
L oc al iz at ion s  

U p g rade f rom  4 . 1 ( 3 ),  
4 . 2 ( x ),  5 . 0 ( x ) 5 . 1 ( x ),  6 . 0 ( x )U p g rade f rom  4 . 1 ( 3 ),  
4 . 2 ( x ),  5 . 0 ( x ) 5 . 1 ( x ),  6 . 0 ( x )

D M A  E n h an c em en t sD M A  E n h an c em en t s

S in g l e B u t t on  B arg e-
S C C P on l yS in g l e B u t t on  B arg e-
S C C P on l y

C al l b ac k  on  V G 2 2 4C al l b ac k  on  V G 2 2 4

C i s c o U ni f i ed C om m u ni c at i ons  M anag er 6 . 1

M ob il e A c c es s  U s er M ob il e A c c es s  U s er 
S ervic eab il it y  
E n h an c em en t sS ervic eab il it y  
E n h an c em en t s



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 11

N agr adno  p it anj e # 1
� K o l ik o  m il io na  C is c o  I P  t el efo na  j e u  u p o t r eb i da na s ?  
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Cisco Unified 
W or k sp a ce 
L icensing
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Unified Workspace Licensing (CUWL)

�
( U n l i m i t e d )

�
( V M / U M )

�
�
�
�
�
�
�

P r of es s ional

�
( 1)

�
( V M )

�
�
�

S t andar dP r oductF unct ional it y
Cisco Unified MeetingPlace Express (25 CUWL=1 Port)V ideo Conferencing

License for Cisco I P Ph ones (per User)Ph one/ Call Control

Cisco Unity  or Cisco Unity  ConnectionMessaging

Cisco Unified Personal Com m u nicator or Cisco Unified I P Com m u nicator 
w ith  Cisco Unified V ideo Adv antage

Unified Clients
Cisco Unified Com m u nications ManagerMob ility  S erv ices
Cisco Unified Presence Presence
Cisco Unified Mob ile Com m u nicator and CUMA S erv erS m art Ph one Mob ility
Cisco Unified MeetingPlace/ MeetingPlace Express Port (25 CUWL=1 Port)Au dio Conferencing
Cisco Unified MeetingPlace/ MeetingPlace Express Port (25 CUWL=1 Port)Web  Conferencing

� O b u h v a t a C il en t sof t w a r e +  S er v er  sof t w a r e +  p r a v a  p r ist u p a
� 2  v er z ij e: S t a n da r d E dit ion  i P r of ession a l  E dit ion
� S v i P A K i DV D se ša l j u  u  f a sc ik l i
� H a r dw a r e se k u p u j e odv oj en o ( ser v er i, t el ef on i,k a m er e)



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 14

S t andar d E dit io n – poređenje cena

*Pretpostav k a j e da se k oristi telefon srednj ih k arak teristik a (4  D LU) 

Vrednost Unif ied W L  S ta nda rd “Up l if t”

$ 3 0 0Ušteda
$50CU W L  “U p l i f t ”
$3 50A-L a -Ca r t e  P r i c e

C enaD oda tna  f u nk c iona l nost

$2 00S o f t  Cl i e n t
$1 00M o b i l i t y  ( w i t h  S i m  R i n g  s e r v i c e s )
$50P r e s e n c e

“P h one i Voic em a il ” sc ena rio

$ 5 0C UW L  “Up l if t”
$3 1 5CU W L  S t a n d a r d  P r i c e
$2 6 5A-L a -Ca r t e  P r i c e

C enaF u nk c iona l nost

$2 00*Ca l l  Co n t r o l
$6 5M e s s a g i n g

� Z a $ 5 0  v iše n eg o št o j e I P  P h on e DL U + V M  dob ij a  se:
�Presence, Unified Clients, Mobility Services i odg ova ra j uća  p ra va  p risustva

� V rednost od $ 3 5 0  !
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P r o f es s io nal  E dit io n – poređenje cena

*Pretpostav k a j e da se k oristi telefon
srednj ih k arak teristik a (4  D LU)

$ 3 6V ideo Conferencing
$ 3 8Web  Conferencing
$ 50Au dio Conferencing
$ 50Mob ile S m art Ph one Client
$ 50Presence
$ 10 0Mob ility  (w ith  S im  R ing serv ices)
$ 20 0S oft Client

V r ednos t Unif ied W L  P r of es s ional  “Up l if t ”

$ 4 4 4Ušt eda
$ 8 0CUWL “Uplift”
$ 524A-La-Carte Price

C enaD odat na f unkcional nos t
“P h one i Unif ied M essa g ing ” sc ena rio

$ 8 0C UW L  “Up l if t”
$4 1 5CU W L  P r o  P r i c e
$3 3 5A-L a -Ca r t e  P r i c e

L ic ense P ric eF u nk c iona l nost

$2 00*Ca l l  Co n t r o l
$1 3 5U n i f i e d  M e s s a g i n g

� Z a  $ 8 0  v iše n eg o št o j e I P  P h on e DL U + U M  dob ij a  se:
�CUW L Std +  A / V / W  Conferencing , Sm a rt Ph one Mobility i odg ova ra j uća  
p ra va  p risustva
� V rednost od $ 5 24  !
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T el ef o ni
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R az v o j  C is c o  I P  t el ef o na

KlasKlasiiččn in i I P  t e le f o n iI P  t e le f o n i

Enhanced IP Enhanced IP 
Pho nesPho nes

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 6 0 G  Ph one 7 9 6 0 G  

B u siness

M a na g er

E nh a nced 
B u siness

E nh a nced 
M a na g er

E x ecu t iv e

Više  o p c ij a  
z a D a t a  
T h r o u g h p u t

P o b o l j ša n e  
m o g u ćn o s t i 
z a  a p l ik a c ij e

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 4 0 G  Ph one 7 9 4 0 G  

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 7 0 G / 7 1 G EPh one 7 9 7 0 G / 7 1 G E

A d v an c e d  Me d iaA d v an c e d  Me d ia
I P  P h o n e sI P  P h o n e s

D oD o žživ l j aj  k o ris n ik aiv l j aj  k o ris n ik a::
-Po dr šk a z a W ideb and i iL BC
-Po s t o j e m o del i s a G ig ab it  
Et her net p o r t o v im a,  v el ik i
dis p l ay u  b o j i

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 4 1 G / G EPh one 7 9 4 1 G / G E

Cisco Unified IP Cisco Unified IP 
Ph onePh one 7 9 4 5 G / 6 5 G7 9 4 5 G / 6 5 G

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 7 5 GPh one 7 9 7 5 G

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 4 2 G / 6 2 G  Ph one 7 9 4 2 G / 6 2 G  

Cisco Unified IP Cisco Unified IP 
Ph onePh one 7 9 6 1 G / G E7 9 6 1 G / G E

Java-b as e d  ‘3rd-g e n ’ p l at f o r m s
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G . 7 2 2 -6 4 k  W ideB and C o dec
� P rvi w ideb and sp eec h  c odec  st andardiz ovan od st rane I T U .
� G . 7 2 2  w ideb and alg orit am p održava b rz ine od 6 4 ,  5 6  and 4 8  
kb p s.  C isc o im p lem ent ira sam o 6 4 kb p s.

� G . 7 2 2  ne z ah t eva više b andw idt h -a od G . 7 1 1  ( oko 8 5 kb p s u
E t h ernet  m režam a)

� D ob ro p onašanj e i u okruženj im a sa velikim  g ub ic im a p aket a
� Ako p oz iv ide ka P S T N ,  g at ew ay radi t ransc oding i u osnovi 
sp ušt a audio na G . 7 1 1 .

3 0 0 –3 4 0 0  H z
5 0  – 7 0 0 0  H z
2 0  – 1 4 0 0 0  H z
2 0  – 2 0 0 0 0  H z

N ar r o w b and:
W ideb and:
G o v o r :
L j u ds k o  u ho :

�
� �
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B o l j i do živ l j aj  k o r is nik a

Bolja navigacija

V e lik i ( 5 ”+ )  1 6 -b it  T F T   d is p lay u  b oji na 3  nova m od e la t e le f ona

Wid e b and s p ik e r f on i s lu šalica z a op t im alni 
k valit e t  glas a

5 0 H z 3 . 4 K H z 7 K H z

G . 7 1 1 G . 7 2 2

Veći  a u d i o  o p s eg –is t i b and w id t h  6 4 K
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O s no v ne o s o b ine p o  m o del u
Wideband     ( G . 7 2 2 )  &  iL B C

Aplikacije

7 9 7 5 G

7 9 6 5 G

7 9 4 5 G

7 9 6 2 G

Wideband ( G . 7 2 2 )  &  iL B C

Wideband ( G . 7 2 2 )  &  iL B C
H i-R es  g r ay s c al e

T F T  C o l o r  dis p l ay  ( t o u c h ) K E M  s u p p o r t

7 9 4 2 G

G ig E  p o r t s N av  bu t t o n

H i-R es  g r ay s c al e
K E M  s u p p o r t

Wideband     ( G . 7 2 2 )  &  iL B C T F T  C o l o r  dis p l ay
K E M  s u p p o r t

G ig E  p o r t s N av  bu t t o n

Wideband     ( G . 7 2 2 )  &  iL B C T F T  C o l o r  dis p l ay
G ig E  p o r t s N av  bu t t o n



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 21

• Disp l a y ( 1 9 2  x  6 4  p ix el s)
• Do 2 4  l ok a l a /  t el ef .  b r oj a
• T a st er i u  b oj i
• P r og r a m a b il n i t a st er i
• B ol j a  p odr šk a  z a  X M L i in t eg r a c ij u  t el ef on a
• I E E E  8 0 2 . 3a f  P oE  i l ok a l n o n a p a j a n j e
• 1 0 / 1 0 0 B a seT , dv a E t h er n et  p or t a
• “H ol d”, “r edia l ”,“t r a n sf er ” t a st er
• M essa g e W a it in g  I n dic a t or
• H a n ds-f r ee sp ea k er p h on e
• S C C P p odr šk a  sa m o u C M  6 . 0

C is c o  U nif ied I P  P h o ne 7 9 31G
2 4  t elef onska t ast era
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C is c o  U nif ied I P  C o nf er enc e S t at io n 7 9 37 G

W ideb a n d a u dio k on f er en c ij sk a  st a n ic a

• O dl iča n  k v a l it et  g l a sa  i m ik r of on a
• J edn ost a v n ij e  p ov ez iv a n j e k a b l ov a  i 
a dm in ist r a c ij a

• L C D ek r a n  sa 4  t a st er a
• P odr šk a  z a  ek st er n i M ic r op h on e K it  i
p odr šk a  z a  “g r u dn i m ik r of on ”
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C is c o S I P  t el ef o n 39 11
S I P  t el ef on  z a  S M B  i E n t er p r ise k or isn ik e

• SI P telefon z a  j ednu linij u, p ristup a čna  cena !
• H a lf-dup lex  sp ea ker p h one
• J eda n 1 0 / 1 0 0  E th ernet p ort
• F iksni ta steri z a redia l, tra nsfer, conference 
h old, line select, m ute, sp ea kerp h one i p ristup  
voicem a il-u

• Disp la y sa  2 linij e, 24 ka ra ktera , ta ster z a  
bira nj e m enij a

• Podrška  z a  Cisco Unified Com m unica tions 
Ma na g er i Cisco Unified Com m unica tions 
Ma na g er E x p ress ( 2 Device License Units)
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Cisco Unified Wireless IP t elefon 7 9 2 1 G
� Dual-b an d  8 0 2 . 1 1 ab g  r ad io
� Ko lo r d is p lay v is o k e  r e z o luc ij e
� S p e ak e r p h o n e  n a t e le f o n u i De s k t o p C h ar g e r -u
� P o s e b n i t as t e r i z a P us h -t o -t alk ,  V o lum e  c o n t r o l i M ut e
� B at e r ij a:  1 2  s at i p r iče  ili 1 0 0  s at i u s t an d b y m o d u
� Div e r s it y  an t e n a
� X M L
� W P A 2  i A E S
� T S P E C  i W M M
� P o d r šk a o d  C M  4 . 1  i C M E  4 . 1
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N agr adno  p it anj e # 2
� Koj i čl an p or od i c e S i m p s on  šal j e em ai l k oj i  “p r ol az i ”
k r oz  C i s c o r u t er ?
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M o b il it y
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M o b il it y
� Cisco Unified M ob ilit y  – M ob il e C on n ec t ,  M ob il e V oic e 

A c c es s ,  E n t erp ris e F eat u re A c c es s

� D u a l-m ode Ph one – N ok ia I n t el l is y n c C al l  C on n ec t

� Cisco Unified M ob ile Com m u nica t or – C is c o 
U n if ied M ob il e C om m u n ic at or c l ien t  i C is c o U n if ied M ob il it y  
A dvan t ag e s erver 3 . 0
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Cisco Unified M ob ilit y

Mobility s e r v is i in te g r is a n i u  C M6 . 0 :
� “S i n g l e n u m b er r eac h ” f u n k c i on al n os t
� U n i f i ed  C om m u n i c at i on s M an ag er  f u n k c i j e p r i s t u p ačn e 
s a m ob i l n e m r eže

� M ob i l i t y M an ag er j e s ad a d eo U n i f i ed  C om m u n i c at i on s
M an ag er -a

-Ne z a h t ev a  se p oseb a n  ser v er
- S v a k i C M  k or isn ik  j e sp r em a n  z a  M ob il it y
-M M  a dm in ist r a c ij a j e sa da  deo C M  a dm in ist r a c ij e
-B u l k  P r ov ision in g
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Hardware i so f t ware p o držan  sa No k ia I n t el l isy n c C al l  
C o n n ec t  1 . 0  du al -m o de:
� T el ef o n i:  No k ia E 6 0 ,  E 6 1 ,  E 6 1 i i E 6 5
� Firm ware t el ef o n a:   No k ia P R 3   ( 3 . 0 6 3 3 . X X . X X )
� C o m m u n ic at io n s M an ag er:   4 . 1 ( 3 ) ,  4 . 2 ,  an d 5 . X
� C o m m u n ic at io n s M an ag er E x p ress:   3 . 4 ,  4 . 0 ,  an d 4 . 1

D u al -M o de t el ef o n
N ok ia I n t el l is y n c C al l  C on n ec t  1 . 0 :   S of t w are/ H ardw are z ah t evi

Nokia E60 Nokia E61 Nokia E61 i Nokia E65
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D u al -M o de P h o ne
Nokia I n t e l l is y n c C al l  C on n e c t  1 . 1

No k ia I n t el l isy n c C al l  C o n n ec t  ap l ik ac ij a v erz ij e 1 . 1  o d
o k t o b ra 2 0 0 7 .
� P od r ška z a C M  6 . X
� J o š u v ek  sam o  S C C P  k l ij en t
� I  dal j e p o dršk a z a No k ia E 6 0 ,  E 6 1 ,  E 6 1 i i E 6 5  
� P ro m en e u  k o risn ičk o m  in t erf ej su
� P o dršk a z a n o v  t ip  t el ef o n a: No k ia E 5 1
� M an u el n i h an d-o f f :

− Han d-o u t sam o  sa W L A N n a G S M
− Ne p o st o j i h an d-in
− P o držan o  sam o  n a E 5 1 t el ef o n u
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Cisco Unified M ob ile Com m u nica t or

C is c o U n if ied 
M ob il e 
C om m u n ic at or
• Klijent je dostupan na 
r az ličitim  telef onim a:
• S y m b ian,  B lac k b ar y ,  
W indow s M ob ile
• O b ez b edjuju se 
M eeting P lac e
notif ik ac ije k r oz O utlook

Pres en c e-
en ab l ed 
E n t erp ris e 
D irec t ory
• O b ez b edjuje 
pr esenc e status
• I sti doživ ljaj k or isnik a 
k ao sa Cisc o U nif ied 
P er sonal 
Com m unic ator

V iz u el n a
iden t if ik ac ij a
U n it y  V oic e-
M ail
• P or edi se Caller I D  
D ir ec tor y  da se 
pr ik aže im e
• O b ez b edjuje
P r esenc e inf or m ac iju
onog a k o je poz v ao
• P r eslušav anje 
odr eđ ene por uk e

U n if ied 
C al l M an ag er 
C al l  C on t rol
•Clic k  to c all –
r outir anje poz iv a k r oz
Cisc o U nif ied 
Com m unic ationslM ana
g er da se isk or isti
L east Cost R outing
• T r ansf er
• Conf er enc e
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C is c o  U nif ied M o b il e C o m m u nic at o r
CUM C 3 . 0 :  A rh it ek t u ra

P S T N

E n t erp ris e

Unified Mobility User Cisco Unified
M ob il it y

D u a l -m ode 
P h one

( Nokia I n t e l l is y n c )

G S M /
M ob ile N etw or k

N ok ia

WLAN
APW L A N

(802.11b/g)

C is c o U n if ie d  M ob il e  
C om m u n ic at or  j e  
M ob il it y  r e še n j e  koj e  
d oz v ol j av a m ob il n im  
kor is n ic im a d a d oživ e  
En t e r p r is e  t e l e f on ij u n a 
s v oj im  m ob il n im  
u r e d j aj im a kor is t e ći 
C U M C kl ij e n t

L D A P

E x c h a n ge

C i s c o  Un i f i e d  
M o bi l i t y  A d v a n t a ge

C isc o 
U nif ied
M ob ile 

C om m unic at or

D M Z

I n t e r n e t

J T A P I

C i s c o  Un i f i e d  
M o bi l e  C o m m u n i c a t o r

MPMP UU

C UM A  
P r o x y

C UM A  
E n t e r p r i s e

CUMACUMACUMACUMA

� C U M C  kl ij e n t  
ob e z b e đ u j e  p r is t u p  
m n og im  En t e r p r is e  
ap l ikac ij am a:  
K on f e r e n c ij a,  
P r e s e n c e  i g ov or n a 
p ošt a.

� S ig n al iz ac ij a kor z
S S L  T C P / I P  ka C U M A  
s e r v e r u  u  En t e r p r is e  
m r e ži
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C is c o  U nif ied M o b il e C o m m u nic at o r
CUM C 3 . 0 :  E nt erp rise A p p lica t ion Int eg ra t ion

P S T N

D M Z

Cisc o U nif ied 
M ob ility  A dv antag e

I n t e r n e t

J T A P I

M ob ile D ata 
N etw or k  /  G P R S
( D ata Ch annel)

M e e t i n gP l a c e /
M e e t i n gP l a c e  E x p r e s s

Un i t y

M S  A c t i v e  
D i r e c t o r y  
2000/2003C UM A  

P r o x y
C UM A  

E n t e r p r i s e

S S L  o v e r  
T C P /I P

S S L  o v e r  
T C P /I P

L D A P

M PM P

UU

Cisc o U nif ied 
M ob ile Com m unic ator

M ob ile V oic e 
N etw or k  /  G S M

W eb D A V

M S  
E x c h a n ge  
2000/2003

CU M ACU M A CU M ACU M A

� M essag ing  
b etw een CU M C 
m ob ile c lients 
( I M / T ex t)

� P r esenc e ( CU M C 
c lients)
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C is c o  U nif ied M o b il e C o m m u nic at o r
CUM C 3 . 0 :  E nt erp rise A p p lica t ion Int eg ra t ion

P S T N

D M Z

Cisc o U nif ied 
M ob ility  A dv antag e

I n t e r n e t

J T A P I

M ob ile V oic e 
N etw or k  /  G S M

M ob ile D ata 
N etw or k  /  G P R S
( D ata Ch annel)

Cisc o U nif ied 
M ob ile Com m unic ator

M e e t i n gP l a c e /
M e e t i n gP l a c e  E x p r e s s

Un i t y

M S  A c t i v e  
D i r e c t o r y  
2000/2003C UM A  

P r o x y
C UM A  

E n t e r p r i s e

S S L  o v e r  
T C P /I P

S S L  o v e r  
T C P /I P

L D A P

M PM P

� A D  2 0 0 0  or  2 0 0 3
� D ir ec tor y  look ups
� M ob ile 
Com m unic ator  
user  
auth entic ation

UU
W eb D A V

M S  
E x c h a n ge  
2000/2003

CU M ACU M A CU M ACU M A

� M essag ing  
b etw een CU M C 
m ob ile c lients 
( I M / T ex t)

� P r esenc e ( CU M C 
c lients)
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C is c o  U nif ied M o b il e C o m m u nic at o r
CUM C 3 . 0 :  E nt erp rise A p p lica t ion Int eg ra t ion

P S T N

D M Z

Cisc o U nif ied 
M ob ility  A dv antag e

I n t e r n e t

J T A P I

M ob ile D ata 
N etw or k  /  G P R S
( D ata Ch annel)

Cisc o U nif ied 
M ob ile Com m unic ator

M e e t i n gP l a c e /
M e e t i n gP l a c e  E x p r e s s

Un i t y

M S  A c t i v e  
D i r e c t o r y  
2000/2003C UM A  

P r o x y
C UM A  

E n t e r p r i s e

S S L  o v e r  
T C P /I P

S S L  o v e r  
T C P /I P

L D A P

M PM P

� A D  2 0 0 0  or  2 0 0 3
� D ir ec tor y  look ups
� M ob ile 
Com m unic ator  
user  
auth entic ation

UU

� U nity  4 . x  or  5 . x
� M W I
� V isual nav ig ation 
of  v oic em ail b ox

� I nteg r ation v ia M S  
E x c h ang e

M ob ile V oic e 
N etw or k  /  G S M

CU M ACU M A CU M ACU M A

� M essag ing  
b etw een CU M C 
m ob ile c lients 
( I M / T ex t)

� P r esenc e ( CU M C 
c lients)

W eb D A V

M S  
E x c h a n ge  
2000/2003
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Cisc o U nif ied 
M ob ile Com m unic ator

C is c o  U nif ied M o b il e C o m m u nic at o r
CUM C 3 . 0 :  E nt erp rise A p p lica t ion Int eg ra t ion

P S T N

D M Z

Cisc o U nif ied 
M ob ility  A dv antag e

I n t e r n e t

J T A P I

M ob ile V oic e 
N etw or k  /  G S M

M ob ile D ata 
N etw or k  /  G P R S
( D ata Ch annel)

M e e t i n gP l a c e /
M e e t i n gP l a c e  E x p r e s s

Un i t y

M S  A c t i v e  
D i r e c t o r y  
2000/2003C UM A  

P r o x y
C UM A  

E n t e r p r i s e

S S L  o v e r  
T C P /I P

S S L  o v e r  
T C P /I P

L D A P

M PM P

� A D  2 0 0 0  or  2 0 0 3
� D ir ec tor y  look ups
� M ob ile 
Com m unic ator  
user  
auth entic ation

UU

� U nity  4 . x  or  5 . x
� M W I
� V isual nav ig ation 
of  v oic em ail b ox

� I nteg r ation v ia M S  
E x c h ang e

� Meeting P la c e 5 . 3
� Meeting P la c e E x p ress 
1 . 2

� C onferenc e notific a tion
� N o c lic k -to-j oin or 
rostering

� I nteg ra tion v ia  MS  
E x c h a ng e

CU M ACU M A CU M ACU M A

� M essag ing  
b etw een CU M C 
m ob ile c lients 
( I M / T ex t)

� P r esenc e ( CU M C 
c lients)

W eb D A V

M S  
E x c h a n ge  
2000/2003
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C is c o  U nif ied M o b il e C o m m u nic at o r
CUM C 3 . 0 :  E nt erp rise A p p lica t ion Int eg ra t ion

P S T N

D M Z

Cisc o U nif ied 
M ob ility  A dv antag e

I n t e r n e t

J T A P I

M ob ile V oic e 
N etw or k  /  G S M

M ob ile D ata 
N etw or k  /  G P R S
( D ata Ch annel)

Cisc o U nif ied 
M ob ile Com m unic ator

M e e t i n gP l a c e /
M e e t i n gP l a c e  E x p r e s s

Un i t y

M S  A c t i v e  
D i r e c t o r y  
2000/2003C UM A  

P r o x y
C UM A  

E n t e r p r i s e

S S L  o v e r  
T C P /I P

S S L  o v e r  
T C P /I P

L D A P

M PM P

� Meeting P la c e 5 . 3
� Meeting P la c e E x p ress 
1 . 2

� C onferenc e notific a tion
� N o c lic k -to-j oin or 
rostering

� I nteg ra tion v ia  MS  
E x c h a ng e

�CM  4 . x ,  5 . x  or  6 . 0
�Call log  
integ r ation ( D esk  
ph one c all h istor y  
to m ob ile c lient)

� A D  2 0 0 0  or  2 0 0 3
� D ir ec tor y  look ups
� M ob ile 
Com m unic ator  
user  
auth entic ation

UU

� U nity  4 . x  or  5 . x
� M W I
� V isual nav ig ation 
of  v oic em ail b ox

� I nteg r ation v ia M S  
E x c h ang eW eb D A V

M S  
E x c h a n ge  
2000/2003

CU M ACU M A CU M ACU M A

� M essag ing  
b etw een CU M C 
m ob ile c lients 
( I M / T ex t)

� P r esenc e ( CU M C 
c lients)
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M e e t i n g P l a c e
E x p r e s s  n o v o s t i
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M o g u ćn o st i

E n t erp rise

M id-m ark et
C is co  Unif ied 
M eet ing Pl ace 

Ex p r es s

C is c o U n if ie d
M e e t in g P l ac e

S c h eduled &
r eser v ationless 

r ic h -m edia c onf er enc ing  

S c h eduled &  
r eser v ationless 
v oic e,  v ideo &  

w eb
c onf er enc ing

C is co  Unif ied
M eet ing Pl ace

Ex p r es s
V T

A d-h oc  v oic e,  
v ideo &  w eb

C is c o  r ešenj a z a k o nf er enc ij e

C i s c o  Un i f i e d
C o m m u n i c a t i o n s

M a n a ge r
(E x p r e s s )

C i s c o  Un i f i e d
C o m m u n i c a t i o n s

M a n a ge r
(E x p r e s s )

C i s c o  D S P sC i s c o  D S P s

A d-h oc  
v oic e

Cisco Unified 
V ideoconfer encing  

&
Cisco Unified 

Confer encing  for  
T el eP r esence

A d-h oc  &  
sc h eduled v ideo 
c onf er enc ing
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M eet ingP l ac e E x p r es s  no v o s t i
� K orisnici m og u da  z a ka z uj u, m enj a j u i otka z uj u sa sta nke kroz Microsoft O utlook 
ka lenda r

� Microsoft O utlook notifika cij e se m og u sla ti bez  obz ira  da  li su sa sta nci z a ka z a ni 
kroz  O utlook ka lenda r ili Meeting Pla ce E x p ress  w eb interfej s

� K a da  se sa sta na k p rih va ti, inform a cij e o sa sta nku i click-to-a ttend link su dostup ni 
u Microsoft O utlook ka lenda ru

� MPE  2. 0 :
-p odrška  z a  Sch eduled/ reserva tionless video konferencij e!
- g . 7 29 A Codec
- Podrška  z a  W indow s V ista  
i O utlook 20 0 7  
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MeetingPlace Express 2.0.2
- R em o t e C o n t r o l
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M P E  2 . 0 . 2  l o k al iz o v an na s r p s k i j ez ik -
b et a v er z ij a
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C i s c o  D i g i t a l  M e d i a
S y s t e m
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D igit al  M edia S y s t em — dv e k o m p o nent e

D eskt op  
Video

• A p l i k a c i j a z a p r o n o s uži v o :  s l i k e  i  V O D  
n a d e s k t o p  r a čun a r a

• P r i m e r i  up o t r e b e : i n t e r n a  k o m un i k a c i j a ,  
t r e n i n g ,  i l i  m a r k e t i n g  k a  s p o l j n i m  
k o r i s n i c i m a

• A p l i k a c i j a z a  p r e n o s  uži v o  v i d e a ,  g l a s a i  
g r a f i čk o g  s a d r ža j a  n a  “d i g i t a l  s i g n a g e ”

• P r i m e r i  up o t r e b e :  r e k l a m i r a n j e  k a  
k o r i s n i c i m a  u r a d n j a m a /  f i l i j a l a m a ,  
t r a i n i n g ,  i n t e r n a  k o m un i k a c i j a

• M a l o p r o d a j a ,  f i l i j a l e  b a n a k a ,  v l a d a ,  
o b r a z o v a n j e ,  t r a n s p o r t i  s l .  

D ig it al
S ig nag e

C isc o D ig it al M edia 
S y st em
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C is c o D ig it al  M e d ia P l ay e r

C is c o V id e o P or t al

M edia
A c c es s

D ig it al  M e d ia En c od e r  1 000

D ig it al  M e d ia En c od e r  2 000

C is c o  D igit al  M edia S y s t em

D ig it al  M edia M an ag er

V id e o P or t al  M od u l e

D ig it al  S ig n ag e  M od u l e

M edia
M an ag em en t

M edia
C reat ion
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Unified C o nt a c t
C ent er E x p r es s  
no v o s t i
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M u l it ic h annel – gl as , em ail ,w eb /c h at

� E m a i l  I n t er a c t i o n  M a n a g er  ( E I M ) u p r a v l j a n j e em a i l -o v i m a
� W eb  I n t er a c t i o n  M a n a g er  ( W I M ) o b ez b eđ u j e C h a t  a n d   
W eb  k o l a b o r a c i j u

� N u d i  s e k a o  o p c i j a  z a UC C X  5 .0 ( 1 ),  P r em i u m l i c en c a  j e 
n eo p h o d n a

� D o s t u p n o  s a m o  u  UC C X  i m p l em en t a c i j a m a  s a Un i f i ed
C o m m u n i c a t i o n s M a n a g er

� UC C X  n e p o d r ža v a  u n i v er z a l n i  r ed  z a  ček a n j e (  v o i c e,  w eb
i  em a i l )
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Agent  D es k t o p :  E -m ail s  H andl ing

Iz b o r  E-m ail  

Pr o z o r  z a o dg o v o r

S p is ak e-m ail o v a

Ag ent o v s t at u s  da 
o dg o v ar a na em ail
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Agent  D es k t o p :  C h at  i W eb  k o l ab o r ac ij a

Iz b o r  C hat / W eb  

C hat  p r o z o r

S p is ak  chat s es ij a

Ag ent o v s t at u s z a 
chat

w eb  co l l ab o r at io n 
p r o z o r

w eb  co l l ab o r at io n 
p u s h b u t t o n
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J edna p r iča…
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O u t b o u nd D ial er
� Nov o u  U C C X  5 . 0
� P or ed p r im a n j a  k or isn ičk ih  p oz iv a , a g en t  m ože da  u čest v u j e i u  
“ou t b ou n d” k a m p a n j a m a  k a da  se k or isn ic i z ov u

� Preview dialing – a g en t  se oda b ir a z a  odr eđ en i p oz iv , n a  ek r a n u  
m u  se p r ik a z u j u  in f or m a c ij e o k or isn ik u , a g en t  p r ih v a t a  p oz iv , p oz iv  
se u p u ću j e k a  k or isn ik u

� Nov i iz v ešt a j i z a  “ou t b ou n d” k a m p a n j e se doda j u  u  h ist or ic a l  i
r ea l t im e iz v ešt a j e

� Z a h t ev a  se p oseb n a  l ic en c a , p or ed p r em iu m l ic en c e
– O utbound licenca kontroliše ukup a n broj  outbound p oz iva  koj i se 
m og u ostva riti 
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Ak o  v aš p r o šl o nedel j ni iz v ešt aj  
iz gl eda o v ak o …

Možd a  v a m  j e d n os t a v n o t r e b a  “Wor k f or c eMa n a g e m e n t ”
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Ak o  v aši agent i čes t o  o dgo v ar aj u  na 
p o z iv e o v ak o …

Možd a  v a m  j e d n os t a v n o t r e b a “Q u a l i t y  Ma n a g e m e n t ”
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W o r k f o r c e &  Q u al it y  M anagem ent
� W orkf orc e M anag em ent
-Sofisticira ni alat za predviđanje količine i distribucij u p oz iva  ka  konta kt centru
-N a j bolj i m og ući ra sp ored ra dne sna g e da  bi se ostva rio cilj , vodeći ra čuna  o obučenost i dostup nost a g ena ta
-I nteg risa n ka o deo UCCX

� Q ualit y M anag em ent
-Snim a nj e g la sa  i a g entovih “Screens”
-K riterij um  z a  oceniva nj e koj i se m ože kreira ti 
p o ra z nim  p a ra m etrim a  
-Poveća va  efika snost i p roduktivnost 
konta kt centra
-I nteg risa n ka o deo UCCX
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N agr adno  p it anj e # 3
� C i s c o  I P  t el ef o n i  s e u  S r b i j i  k o r i s t e u :

b ) Z a t v o r i m a

a ) P ek a r a m a

c ) M es a r a m a
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B u d u ćn o s t …
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V eća int egr ac ij a s a m r ežo m
A p lik a cij a – “Prona đ i ek sp ert a ”

B o gd a n

Ur o š V u k
L a z a r

G a t eG a t e
33

Closest

P rim er z a aerodrom :
� P r ist u p  a p l ik a c ij i k r oz X M L  
t el ef on sk i ser v is n a  t el ef on u

� I z a b er em o žel j en u  l ok a c ij u , n p r .
“g a t e 3”

� P r ik a z  m a p e ek sp er a t a  k oj i n ose 
w ir el ess 8 0 2 . 1 1  I P  t el ef on

� K or isn ik  m ože da  iz a b er e 
odr eđ en og  ek sp er t a   sa  m a p e il i 
da  k l ik n e n a “Na j b l iži”

� U p u ću j em o p oz iv  n a  ek sp er t ov  
w ir el ess I P  t el ef on  7 9 2 1  

Isti princip može  d a  se  prime ni i u  
z d ra v stv u ,  ma l oprod a j i,  proiz v od nj i . . .
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B u s ines s -t o -B u s ines s k o m u nik ac ij a danas

� G l a s  s e u  p o t p u n o s t i  p r en o s i  p r ek o  j a v n e t el ef o n s k e m r eže – o s n o v n e f u n k c i o n a l n o s t i  ( c a l l er  I D ,  b a s i c  n a r r o w b a n d  v o i c e)
� E m a i l  i z m ešu  k o m p a n i j a
� I M &  v i d eo  k r o z  Y a h o o ,  S k y p e,  G o o g l e….
� P r ed n o s t i  I P  m r eže s e n e k o r i s t e v a n  k o m p a n i j e

K o m p anij a
A

K o m p anij a
B

PST N

I nternet

G l as

Em ail
I n s t an t  M e s s ag in g
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C is c o v a v iz ij a i s t r at egij a z a b u du ćno s t

� G l as ,  video,  I M ,  em ail  i g rou p  
c ol l ab orat ion  s ve p rek o I P

� O s t varit i vez u  k a dru g im  
k om p an ij am a u  s vet u  k oris t eći 
p os t oj eće t el ef on s k e b roj eve,  
t el ef on e i čak  in f ras t ru k t u ru

� Z ašt ićen  p ren os  p rek o in t ern et a
� K val it et  z ag aran t ovan u z  PS T N  
k ao b ac k u p  op c ij u

� J edn os t avn o z a k orišćen j e –
k ao em ail

� O g rom n a u št eda z aob il ažen j em
j avn e t el ef on s k e m reže

� E n t erp ris e k om u n ik ac ij a iz m eđ u  
raz l ičit ih  k om p an ij a – w ideb an d,  
video,  it d.

Em ail ,  I M
G l as ,  V id e o,
C ol l ab or at ion

I n t ern et

K o m p anij a
A

K o m p anij a
B
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“ A k o  s a m o  s l u ša t e  z a h t e v e  v a ši h  k o r i s n i k a ,  
m o že t e  d a  z a d o v o l j i t e  n j i h o v e  p o t r e b e , a l i  i h  
n i k a d a  n e  m o že t e  i z n e n a d i t i .”

Satoru Iwata
P re d s e d n i k ,  N i n te n d o
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N e z a b o r a v i t e d a s e p r i j a v i t e n a C i s c o  
N et w o r k er s 2 0 0 8 !

h t t p : / / w w w .c i s c o .c o m / w eb / eu r o p e/ c i s c o -
n et w o r k er s / 2 0 0 8 / i n d ex .h t m l
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