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Advantage of the Cisco Partner Network

Cisco has an extensive specialized and
certified, global partner network

Cisco partners can provide a range of network
lifecycle services to ensure your success
including preparing, planning, designing,
implementing, operating and optimizing your
Cisco network

Offers a single point of contact for your
multivendor networking solutions

Confidence that your service solutions are
supported by Cisco expertise




The Role of Services in the Platform
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How Do We Do This?




The Cisco LifecyglesAproach to Support
the Network as

Coordinated Assess Business Strategy
Planning and Strategy

Operational Evaluate
Excellence

ongoing i

Maintain Theang Design 1
work Health e - Solution

flirements

mplement the Solution
g the network




IP Communications Services Stack

An Integrated Solution




Achieve the Best Results
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Cisco Technical Services:
Integrated Solutions for End-to-end Support




Cisco SMARTnet

Cisco SMARTnNet support provides Cisco expertise in a
broad range of networking environments and
technologies

Rapid issue resolution with access to online and live
assistance when you need it

Service Components:
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Cisco Software Application Support
Services

Cisco Software Application Support Services protect
your investment and help maximize application
availability, functionality, and reliability

Two levels of support
Software Application Support (SAS)
Software Application Support plus Upgrades (SASU)

Service Components:




Cisco SMB Support Assistant

Cisco SMB Support Assistant is for small and medium-

sized businesses that require support on select Cisco
SMB Class device

Designed for timely resolution of problems associated
with the typical small and medium business

Service Components:




Cisco SP Base Support

Cisco SP Base support, offered specifically for service
providers as part of Cisco Technical Services, offers
the first step in providing service providers the support
they need to keep their production networks up and
running

Service Components:




Cisco Focused Technical Support

helps to improve your
organization's operational efficiency and shorten problem-

resolution time through high touch customer support services.
FTS will speed network restoration time and help you to
continuously improve your operational efficiency and network
productivity. Taking full advantage of Cisco expertise in
networking and operations will help you meet your business
objectives more efficiently and at lower cost

Service Programs:
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Technology-Specific Services

Offers a combination of integrated service
components to best support the complexities of
each particular technology or solution




Cisco Unified Communications Services
Overview

Cisco and its partners provide a broad portfolio of
Cisco Unified Communications Services to support
your business critical communication needs




Cisco Unified Communications
Operate Services

Maintain the high availability, security, and operational
efficiency of your Cisco Unified Communications
network

Service Components:




Cisco Unified Communications
Services

Enhances your communications system and increases
business value by offering an economical and timely
approach to upgrading to the latest Cisco technology

Service Components:




Cisco Services for Integrated Service
Routers

Integrated Service Router (ISR) bundles enhance the
customer experience in implementing ISR technologies,
and take advantage of ISR features such as tightly
iIntegrated voice applications and wire-speed
performance

Service Delivery Components for the Cisco 280
and 3800 series Integrated Services with voice
application:




Cisco Services for Intrusion Preventions

Systems
Cisco Services for IPS is an integral part of the Cisco Self-

Defending Network strategy. Delivering timely information,
signature file updates, and comprehensive support, it allows your
Cisco IPS solution to stay current on the latest threats so that
malicious or damaging traffic is accurately identified, classified,
and stopped in real-time

Service Components:




Cisco Security IntelliShield Alert
Manager Service

Provides customizable, Web-based threat and
vulnerability alert service that allows customers to easily
access and receive timely, accurate, credible, and
vendor-neutral intelligence about potential threats and
vulnerabilities in their environment

Service Components:




Cisco TelePresence
Essential Operate Service

System level support provides seamless experience
across entire TelePresence - Unified Communications
systems, providing high availability, reliability and
operational efficiency

Service Components:




Cisco Remote Management Services

Provides comprehensive monitoring, issue resolution, and day-to-
day management of network devices - 24 hours a day and 7 days
a week

Cisco Remote Management Services are offered on the following
technologies:

Cisco Foundation Technology Remote Management Service
Cisco Unified Communication Remote Management Service

Cisco Security Remote Management Service

Service Components:
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5 Global Center
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Cisco Technical Assistance Center

Resolve Issues Fast to Maintain Network Performance

Cisco TAC

Team Attributes Value

Highly-trained TAC network and application software | Timely issue resolution
Engineers worldwide

Computer science/electrical engineering degrees

Each engineer averages 5 years of industry
experience

450+ CCIE professionals

Continuous internal technical training & rotations Broad expertise in Cisco
averaging 27 hours/quarter technologies

Expertise in a broad array of technologies Ownership of complex issues

Trained in Kepner-Tregoe adaptive troubleshooting Rapid fault isolation in a
methodology complex environment leading
to accurate resolution
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Cisco Technical Assistance Center

Resolve Issues Fast to Maintain Network Performance

Cisco TAC




Global Service Supply Chain
Service Request Resolution

* Repair Vendor
* Failure Analysis

» Defective Part
Return

Customer facing

« Customer Receives

Replacement Part

* Inventory Planning
* Parts Sparing and

Replenishment




Advance Hardware Replacement
Service Levels

= Return-to-factory = Return-to-factory (parts)
= Advance Replacement (parts)
= Onsite repair (parts and labor)

= 2- and 4-hour delivery = 10-day delivery for return-to-

= Next Business Day delivery factor.y |
= 8- to 10-day delivery = Consigned/onsite spares

= Same Day Ship

*availability depends of geographical location




Remote Monitoring and Management
Proactively Improve Network Performance

Remote
Management

Increase Network Visibility

Proactive services that can help anticipate,
monitor and resolve issues before they
become problems

Accelerate advanced technology adoption

Streamline support staffing

Gain complete network visibility using the
Cisco Remote Management Portal

Maintain read-write access to the supported
environment
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Proactive Security and Diagnostic Alerts
Protect Network, Data, and Business Continuity

Protect Sensitive Information,
Availability, and Stability of the Network

Security
|dentity, monitor, and remediate security threats

Web-based, convenient reporting of
personalized network threat alerts

Network Diagnostics

Less time troubleshooting, faster issue
resolution with detailed device diagnostics
available in real time

Web-based, convenient reporting of
personalized network notices, and diagnostics
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What Customers Have to Say

“Nobody can match Cisco’s
Technical Services.
| measure all of our vendor’s
support against their standards.”
Michael Takita

Director of IT
Frank, Rimerman & Co. LLP




Cisco Services Industry Recognition
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Consistently recognized for industry-leading services innovation and

excellence

Best practices in Service Supply Chain, Web-based Support and

Certification Programs




Instant messaging
VT advantage — video calls

TWIki — collaborative space

Conferencing tools — Meetingplace,
Webex

Telepresence

Cisco Unified Presence







Cisco Networkers
2008

January 21-24 Barcelona, Spain

Ilfrll

Ne zaboravite da se prijavite na Cisco Networkers 2008!

http://www.cisco.com/web/europe/cisco-
networkers/2008/index.html







