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What Customer Problem is Cisco Physical
Security Addressing?

= Casinos
Fraud at the gaming table
Las Vegas casinos lose 6 percent of their revenue to theft annually

= Education
Student and faculty protection
April 16, 2007: Virginia Tech — 33 killed, 15 wounded

= Transportation
Incident control for road, rail and ports
DHS infrastructure protection grants in 2007 totaled $445m

= Retail

Loss Prevention

Shrinkage cost retailers in 32 countries $ 98.6b or 1.36% sales
= Manufacturing

Staff and asset protection

FBI: surveillance cameras activated in 6,985 robberies in 2006
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