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What Customer Problem is Cisco Physical 
S ecurity A d d ressin g ?

� Casinos
Fraud at the gaming table
L as  V egas  c as ino s  lo s e 6  p erc ent o f  their rev enue to  thef t annually

� E d u c at ion
S tudent and f ac ulty  p ro tec tio n
Ap ril 1 6 ,  2 0 0 7 :  V irginia T ec h – 3 3  k illed,  1 5  w o unded

� T r ansp or t at ion
I nc ident c o ntro l f o r ro ad,  rail and p o rts
D H S  inf ras truc ture p ro tec tio n grants  in 2 0 0 7  to taled $ 4 4 5 m

� R e t ail
L o s s  P rev entio n
S hrink age c o s t retailers  in 3 2  c o untries  $  9 8 . 6 b o r 1 . 3 6 %  s ales  

� M anu f ac t u r ing
S taf f  and as s et p ro tec tio n
FB I :  s urv eillanc e c ameras  ac tiv ated in 6 , 9 8 5  ro bberies  in 2 0 0 6
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