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Importance of Branch 

Offices  in any Economy
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Business Priorities

Customer Intimacy Collaboration, Web 
2.0

Costs Reduction

Competition Visual NetworkingVirtual Workers

Number of Branches 
Growing 11% per year

Average number branch 
devices decreased from 7 to 

5

Branch Bandwidth 
Growth 50% per year

62% of Enterprises    
adding new branches

91% of employees work 
away from HQ

Video & Collaboration Tools 
Top Bandwidth Drivers
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Importance of Branch Office 

ÅAs market competition heats up and 

organizations fight for every customer 

$, the battle focuses on Branch Office

ÅBranch Office is the only contact 

customers has with Organization

ÅImperative to ensure impeccable 

customer experience & satisfaction to 

achieve loyalty

ÅOrganizations must continue to invest 

in IT resources at the Branch to ensure 

it responds to business needs

ÅChallenge for Mgmt to balance 

Customer Service with Branch IT costs
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World Wide Perspective ï

Branch IT Challenges



© 2006 Cisco Systems, Inc. All rights reserved. Public Inf ormation 7WAAS BDM ï11/29/08

Typical DC & Branch Setup
ÁThe branch office has becomes ñminiò Data Center support File & Print 

Services, localized application & data

ÁSmall branches may require file & print servers while medium & large 
branches require application & storage services

ÁIT skills at the branches required to support Application Windows Server, 
Storage etc

Data Center

Large Branch Office

Small Branch Office

Medium Branch Office

WAN


