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Sprint Nextel to cut 4,000 jobs

Wireless carrier loses 683,000 postpaid customers

By Jeffry Bartash, MarketWatch
Lastupdate: 1:22 p.m. EST Jan. 18, 2008 =l B4 \ N\

WASHINGTON (MarketWatch) -- Sprint Nextel Corp. said Friday it would eliminate 4,000 jobs and close
8% of company-owned retail stores amid the loss of more key customers to rivals.

The store closings and the 6.7% reduction in Sprint's workforce represent the
first major moves by new Chief Executive Dan Hesse, who was hired last
month.

Community

£, 1 Recommendation
Recommend this story

The company has been hurt by a reliance on credit-risky subscribers, mediocre

customer service and a less attractive roster of handsets compared to & Tags
competitors such as AT&T Inc., the exclusive provider of the iPhone. Add Tags

In the fourth quarter, Sprint lost 109,000 subscribers overall and 683,000 W 34 Comments (View all)
postpaid customers - larger than Wall Street analysts expected. Postpaid
customer, who sign up for annual plans and pay at the end of each month, are

considered the most valuable in the industry. My Service: T-Mobile on an

unlocked phone purchased in
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