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The Importance of Visual Interaction

A Person Remembers...

70%
of What
They See
and Hear

30%

A0V of What

of What They See
They Hear

= 30% of brain’s cortex devoted to vision, 8% for touch and 3% for hearing
= More than 60% of communication is non-verbal
52% of video advertisements lead to a response

*Sources: Human Productivity Lab 2006

Pearn Kandola:The Psychology of Effective Business Communications in Geographically Dispersed Teams 2006



An amazing alignment of positive factors ...

Messages dilution : Customers tend to « tune out »




Cisco Digital Media
Applications and Vision

Video C

Business ratio

-Enterprise T
- Digital Signage

Desktop Video

Applications and Platforms

= Today: Desktop video (September 2006), digital signage (January 2007)




Cisco Enterprise Video Strategy

Digital Signage
Streaming

Market Size Estimated
at $2B+ by 2010

12 Billion Streams
in 2005
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The Platform for the
Human Network

Cisco TelePresence

Next-Gen Collaboration
$4 to $5 in Network
Upgrades for Every $1
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Delivering an Intelligent, Converged Environment for Video
Desktop Video

Video Surveillance

Infrastructure
$1282M Market

Optimized Network
Size by 2009

Infrastructure for
Video Delivery
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Cisco Enterprise Vi
= Entered four new
emerging markets
= Markets include:
Desktop video
Digital sighage

IP video surveillance
Cisco TelePresence

» Leverage IP network
as a platform



The Digital Media System

One Platform Two Options

Application for broadcasting
video, audio or graphical content
to digital signs

Common uses include marketing/ branding to
customers in stores/ branches, training and
communications

Targeted application for specific usage in retail, branch
banking, government, education, transportation,
hospitality.
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Application for live broadcasting and VOD to the
desktop

Common uses include executive/internal
communications, training, or external marketing to
customers
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» Horizontal application for broad business use




Cisco Digital Media System: Overview

A Comprehensive Solution for Creation, Management, and

Access of Compelling Digital Media

.......
ccccc

Comprehensive: One solution
for desktop video and digital
— signage

= Scalable: To many thousands
of users and signs

= Centralized: Web-based
content management

= |ntegrated: With underlying
network for optimal content
delivery



End-to-End Cisco Digital Media
Desktop Video and Digital Signage

Media Creation Media Management Media Access

Digital Media Manager

Digital Media Encoder 1000
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Il R ey

Digital Media Encoder 2000

Scientific-Atlanta D9032 Encoder I—
Digital Signage Module
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Cisco on Cisco
News at Cisco Corporate Newsroom

Over 13.8 million unique il wewsacsco

PO PLENING G, Colo Dnes it T1anedonmis Dusnaas

visitors—global

Downloaded by: press,
analysts, partners, customers,
instructors, investors, employees

500+ videos available

Topics include: business e _
highlights, product demos, e |
customer testimonials, etc.

Ik PLAY WIDED S ATDTO UWPLARET RS SORDTD A DOLLDACIE

+ milli
2+ million streams per year http://newsroom.cisco.com

Brought to You by the Cisco Digital Media System

32,000+ downloads per year

“Cisco has taken aggressive steps to use video internally for marketing, PR,
executive communications, e-learning, and field training. Cisco Digital Media
System is a pivotal foundation for us to be able to effectively deliver digital

media across the enterprise.”

— Dan Scheinman, SVP and GM, Media Solutions Group




Desktop Video Applications

Sales and
Marketing

Marketing videos
that grab viewer
attention

Compelling product
and service
information

Provide a human
face on content

Increased customer
satisfaction

Corporate

Communications

Direct line of
communications
to employees or
customers

Global corporate
messaging
consistency

Immediate
executive
communications

Live broadcast
of company
events

Training

Cost-efficient
training to remote
employees

Information
consistency across
channels

Power of video—
users retain more
information

Increased ability to
absorb information
in searchable
segments

Information
Sharing

= |pnstant
communications
for rapid
response

Informational
videos available
on-demand

Breaking news
relevant to
employees




The Video Portal enhances communication

%3 Home Page - Mozilla Firefox
Edt Yew Hstory Bookmarks Yahoo! Tooks  Help

il [E] [+[ ] [w]

| [ Bookmarks~ 52 mail ~ [} Sign out

T (@ serdto~ & [E coca [E cola [E erterprises

INVESTOR  :  CORRORATE :
RELATIONS. RESPONSIBILITY

NEWS

April 24, 2008 5} -Cola : il iz the warld's
praducer and distributor of Cosa-Cola products. We
operate in 46 U8 states and Canada, and are the
exclusive Cr a bottler for all of Belgium, continental
France, Great Britain, Luxembourg, Monasa and the
Netherlands. Our sales represent 18 percent of The
Coca-Cola Company's worldwide volume.

ith CCE

mpany.




2 Home Page - Mozilla Firefox

[ 5 ~ s == . '_:"E_ﬂ”")(’]
/= Cisco Video Portal (Windows Media) - Windows Internet Explorer n_H) L

Google ) »
Outils «

mynews

Playlists

Foatured Plnylist

April 24, 2008
CCE Reports Fir | |
Earnings Result

April 22, 2008
CCE Declares R
Diviclend

April 21, 2008
CCE MNames Pan
Senior Vice Pre
Resources &

Total ployiel curathon. 1538

Powered by IS Corporate

€& Intranet local | Mode protégé : désactivé
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2 L'Oréal - mynews - Windows Intemnet Explorer

@ < Ll & | http://mynews.loreal.wans/

Fichier Edition Affichage Favoris Outils 7
Wk ‘é, L'Oréal - mynews

w Cisco Video Portal (Windows Media) - Windows Internet Explorer
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Fichier

Playlists

Featured Playlist

Marketel
L'oreal
Hot Straight / Hot Curl

" Hot Beyo English "

TV 3= eng

ID: HCOBY05248TVI0A

06-02- 2005

Total playlist duration 1636

LOREAL

ﬁ‘, Intranet local | Mode protége : désactivé




Cisco Digital Media Manager for Desktop Video
Centralized Digital Media Management and Publishing

= Robhust, Web-based content
management features

Add, catalogue, and archive media

Preview content and manage
approval workflow

Schedule instant and future deployments

= Flexibly, remotely publish content to
Cisco Video Portal endpoint

= Easily customize Cisco
Video Portal interface

= Live Event Module allows for slide
synchronization and Q&A -

= Active Directory and LDAP integration

= Cisco ACNS for optimized Same Application for

network delivery Managing and Publishing
Cisco Digital Signage Content



Cisco Video Portal
Easy Access to Digital Media

= Customizable interface,
program guide and search

= Personalized playlists and
featured lineups

= Advanced player controls
= View synchronized slides

= Submit questions
during live events

= Fully integrated with Cisco
DMM and Video Portal reports

= Login and authentication
through DMM

= Supports major formats: Windows

: : ) Customize the Look and Feel to
Media, Flash, H.264, QuickTime Reflect the Organization Brand

with the Digital Media Manager



Cisco Video Portal Reports
Real-Time Reporting to Measure Content Effectiveness

= Web-based reporting

SyStem Cescn STytims T ] S TR R
bl Cisco Video Portal Reports

= Easily see trends, visitors,
page views, streams,
and downloads

Real-time reports and "%_:"“: T"“‘;": :‘:‘:: " 08Her 4002
traffic metrics PERVIDED TRAFFIC mf_,..ﬂ.um \ /\
= Monitor referrals; track i [ I
top referring pages o h %
= Understand visitor statistics: N SN NSNS

operating system, browser,
and media plug-in



Digital Signage




Digital Signage Technology Evolution

High Operational Costs, High Reliability and Video Surveillance, RFID,
Low Flexibility Flexibility, Easy Deployment Cisco TelePresence, efc.
and Operations

Technology Evolution New Opportunities

Phase 1: Phase 2: Phase 3: Phase 4:

Standalone Networked Networked Media “Smart” Signage
PC-Based PC-Based Player-Based

Digital Signage Market



Digital Signage Applications

Sales and Marketing

Promote, cross-sell,
and up-sell

Product/service
differentiation

Enhanced store
experience

Reduce perceived
wait time

Advertising revenue

Corporate

L Trainin
Communications 9

Direct line of = Cost-efficient
communications training to remote
to customers employees

Corporate
messaging
consistency

= |Information to
break rooms,
lobbies, etc.

Internal,

executive

communications

Live broadcasting
of company
events

Information
Sharing

Directional
signage
(way-finding)

Instant
communications
for rapid
response

Emergency/crisis
communications

Breaking
corporate news
relevant to
employees




A problem has heen detected and windows has been shut down To prewvent damage
TO your cComputer.

The problem seems to be caused by the following file: SPCMDCON. SYS
PAGE_FAULT_IMN_MOMPAGED_AREA

It this 45 the first time wyou'we seen this Stop error screen,
restart your computer. If this screen appears again, follow
these steps:

Check to make sure any new hardware or software is properly dnstalled.
If this 15 a new installation, ask wour hardware or software manufacturer
for any windows updates wou might need.

It problems continue, disable or remove any newly dnstalled hardware
or software. Disable BIOS memory options such as caching or shadowing.
If wou need to use safe Mode to remove or disabhle components, restart
your computer, press F8 to select advanced Startup options, and then
select safe Mode.

Techinical information:

EWE STOP: Ox00000050 (OxFD3094C2, 0x00000001, OxFBFEFELT, Ox000000007

wWE O SPCMDCON, SYS - Address FEBFEFSL7 base at FBFESOO00, DateStamp 3deddée?c




Cisco Digital Media Manager for Digital Signage
Centralized Digital Media Management and Publishing

= Web-based media management
and publishing

= DMP discovery, configuration, s
grouping, management, reporting T

= Create/design screen layouts and
zones, manage playlists and
schedule/update content

= Remotely control digital sign - - -
properties—on/off, contrast, ﬂ =l T T
brightness and volume E

= Integrates with Cisco ACNS for
optimized WAN delivery

= Role-based access control for users Same Application for

Managing and Publishing
Cisco Desktop Video Content



Digital Sighage

DMM 5.0
Digital Media Designer Tool
Digital Signage Scheduling




DSM Dashboard

arfnendn
CI5CO

Hodmee | My P | Halp | Logout

DM Home Drigital Signiage Module Viden Portat Module

Dashboard Content Managar System Manager

Digital Signage Dashboard

Manage Content » Manage System o
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DSM Drag and Drop

; II' ll'l I Home | My Profie | Help | Log oud

cisco  Digital Media Manager

Home | My Profile | Help | Log ow
DM Home: Digital Signage Module Yiden Portal Mooy sthiand !

cisco  Digital Media Manager

[ TN Home Crigital Signage Module Widedr o Module

Content Manager System Mz

Dashboard Content Manager System Manager
1,622 Assats, 12,38 of 850G ussd i

Assels
1 L i -
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[F Audio (258
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[ Flash (138)
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[ Flash (138}
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* Date mooed
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DSM — Digital Media Designer Tool

Untitled Presentation (1,366 x768)

D zoom T 7ext » [ Rectangle
.|::‘.:|..E..|.||..:I:\I.nnr”:: ..||.||.|5.

Object Appearance

Fill:

Frame: j :I
weight: | 1 = [solis )

Objects

|u-_u.-

B

|'_||.|'-|

Object Contents
Object properties
Resize ta 5

Move

Delete

|.Options.... | = |.Save.. |z
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Digital Signage Scheduling

' Ill ||I| Home | My Profile | Help | Logoid
cisco  Digital Media Manager

CAAM Home Digital Signage Modula A ) PorEk Moddle

Dashbhoard Content Manager Syatem Manager

Schesdules

Schedules —
August 7, 2007 All DMPs San Franaisco = | Search | s

@ August - 2007 - DMP Group ooy G0AM | Z00AM  230AM | 300AM | 330AM | 400AM 430/
moT-W T OF-8 » Execulive Brisfng Ceo. | mMeam view T T ﬁ -
I N e » Campus Bresk Fooms ' [ ]

B 101 Campul Lobbis g

w

. |

]

* Building 18
* Tast DKIFs
DMPAMSTERDAM

DMPSARAJEVO

vUAI'ﬁ:I‘Iﬂ_ﬂIﬂ
| /| [ Content Schedus
] 7 System Schedule
= | All DMPs

DMPDUBROVNIK

DMPBRUSSELS

DMPISTANBUL

Terms & Conditions.  Priviacy Pobioy
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Vertical Content w
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Digital Signage

Meeting Room Manager
+ RFID

Content Mgnt Server
Enterprise TV
* |P Phone Content Management

= TelePresence/DMS

17 February 2008

From 11 nw.unnum
Meating name: Networkers Brief
Hosted by: Andy Smith

17 Febru -
From 11, CQAMI 1.00PM k‘k
Meeting name: Nde Bﬂ T




Converging Technologies: Exchange

f-\

Nevotek Outlook Integration

=

17 Fabruary 2008
From 1100AM to 1.00PM

Meeting name: Networkers
Hosted by Andy Smith

17 February 2008
From 11.00AM to 1.00PM

Digital Media Manager

Lo ERST

CMS

Content Servers
g J




Nevotek Ontime

Dalmatian - Microsoft Dutlook =& x
© Fle Edit Miew Go Took  Actions  Help Twpe aquestion for help
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34567849

Invitations have not been sent For this meeting,
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{Hag | IPeter Scott; John Treble; Michael Jones; Claire Livingstone

Subject: |ConFIuence Beta Testing
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Personalized Content




Converging Technologies: RFID

RFID Reader

(" 2
- oy

Digital Media Manager

FURDPE

o TS

WELCOME

Tonny Thierry Andersen B g
Coca-Cola Enterprises !

—
EREAT BRITAIN

’I =5 & THE NETHERLADS

R - BELGIUN
________ }‘Irmue
=3
. 4 =

(
i

RFID Content

Content Servers

P \ )

Bt 1l

Coca-Cola Security Badge Card
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Enterprise TV

Cisco Overview - Cisco Overview -
Cisco TV i Cisco TV
Employee News > Employee News >

Benefits Overview » Benefits Overview »

CNN i CNN

Program Guide Program Guide

CNN ] CNN

CNN CNN

CNN ' CNN

CNN 1 CNN '
CNN 1 CNN

CNN : Press SELECT to enter CNN

CNN | CNN

On-screen program guide for live broadcasts an on-demand HD video with
remote control interactivity, live EPG subscription data.



Manage Content Display from the IP
Phone

S e
==

ot Cradeypiiscs

Employes News
Bonalits Overview
CHN

Program Guide
CHN

CHN

CHN

CHN

4085551009

10:01 07/11/07
Ciipitall Sigueage Condiol

~ 1 Cocs-Cola Christras Ackertising

Proas SELECT to snter

! Interview of John Brock

| W DZE FYOT Rasulls

4 CCETY
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Virtual Agent

Ceaitely é:z!é-;a-ab' ed




DMS & TelePresence




Putting it all

together one last
time




DMS Content deployment

Desktop Video

Ko

Cisco Digital
Media Player

Vertical Signage

. S

N

Cisco Digital
Directional Signage Media Player

Ny,
NNy
A\

I

Digital Media Manager 4.1

P e

LEw@
R

P e— e

EE

Cisco Content Editor

[ T~ T ]

Y4

Cisco Digital
Media Player

Horizontal Signage

Coca-Cola
Content Mgnt Server
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Philippart De Foy Thomas

“The First ever DMS/RFID
Deployment”




DMS/RFID in Cisco Expo 2008




RFID Tag

ODIN RFID TAG on participant badge



RFID Readers
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2 personalized templates — 8 Different
content played across the Expo

B How DesigniTemplate (1366x768)

B Hew DesigniTemplate {1366xT68)
= 1 KFKI-LNX o N B KFKI-LNX wwervisor
= Cisco Expo il K Cisco EXpO ——
2007 - 7 - telindus
oo C15Co T 200 s g =
bE1 v e SYNERGON e
So.t 3 ........ s& I -
T — it (D] rm—— B
_;,mnm Tiser Kovetiezd eldadasok SIE P m rrrrrrr w) ‘business
a .......... W RS Tast Thoha: m
[E) sroammnies v o NNETvisor Tty b Pl s
= igen e felindus =l hilippart De Foy Thomas compLTEnwoRL
A
ro e = aldbl
comt e |_oonf St ° i
P e EE——— ——
= business : 5
¥ hvg ¥
TR “
< A E A Pl 5
[r— B | Fropersies a [— O | Properies a
[ Wikh 1,386 S i wdth 6h
Hegt. T8 Hengtt. T8
HTML file from

MPEG 2 File stored

Flash Animation File
on the DMM

Stored on the Flash
Server from Max & Future

Max & Future

Max& Future: Flash animation and HTML Content

= ODIN: RFID readers and tags + RFID Database RFID data provided by RFID

Server from ODIN



DMS/RFID Content deployment

Sony 60 Inch Screen RFID Reader ~ CiSco Digital

a ) PAPRI-ANX dani
Cisco Digital Media Manager GS%%E;P“ P ff_‘_‘f_“ - fads
o Appliance Server 2
Sony 60 Inch Screen Cisco Digital Yhoumas e [
\ Media Player y Max& Future Flash
Server Flash -
Animation and HTML -
(m N\ \ Content st )
L r e )
| - i — - e AT
Sony 60 Inch Screen Cisco Digital S o CisEn
Media Player ;
\ Y J Lo FEST— v r
/s ™\ ===
B A EEE
Sony 60 Inch Screen Cisco Digital
— ( -\
~\

ODIN RFID Server

RFID Content Database

Media Player
\ arayer

\_ J




RFID Content
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Dynamic Content
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Putting it all

together one last
time




Digital Media System:
Across the Network

Media Media Media Delivery Media
Capture/Creation Management and Distribution Access
Cisco Digital Media Content Author Multicast-Enabled Cisco Video Portal

Encoders WAN: Satellite

Third-Party

Content Provider/ Cisco Corporate Offices,
Creative Agency NM-VSAT for At-Home Desktop Users
: the ISR

Cisco Digital
Media Players

P Cls_co Digital Unicast or {Ieco
JHIREL A Media Manager Multicast WAN WAEsSs
Caching/Pre-
Positioning,
s . Live Streaming
EETE eliiss)|

Scientific-Atlanta

On-Premise,
Encoders Network Administrator Remote Location
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