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Cisco.com user id Registration
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Valid Email Address
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Cisco Channel Partner
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Check your email

1. Click link provided in email

2. Associate your cisco.com user id in 
Partner Self Service Tool at 
http://tools.cisco.com/WWChannels/GETLOG/welcome.do
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Edit your profile
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Edit your profile (cont)

1

2
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Edit your profile (cont)

Insert your SNT contract number here
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Cisco.com user id

User id not used for quite some time ??? 

Contact web-help@cisco.com

Forgot your password ??? 

Contact cco-locksmith@cisco.com

User id not activated ???
Refer to email “Cisco.com Registration Action Required”
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Cisco.com user id

Have Multiple Cisco.com user id ???

Open case with Partner Help Online (PHO)
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Phase 2

Software / IT 
Services 
Provider

Competitor’s 
Resellers 

PC/Server 
Resellers

Network / Telco 
Services 
Resellers

How to change your Cisco.com Profile?

After logged in, a “Profile” button will appear. 
Click Profile

You can update :-

Contact Information

Company Information

Current access

Change your password
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