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Video Generation

Padd Chantaraseno
Consulting System Engineer – Contact Center Solutions
APAC Unified Communication
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Your customers & 
employees are 

changing

The Millennials:
Largest new 

workforce since 
the baby boom Multi-Cultural, 

GlobalTotally 
connected—

Anytime, 
Anywhere The video 

generation

Real-Time 
Communicators

Social Networkers, 
Collaborators
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Agenda

§The Video Opportunity

§Keys to a Video Strategy

§Customer Voice Portal (CVP)

§Case Study

§Q&A
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Video has arrived

§ The maturation of networks and mobile devices is opening up new 
channels of communications through the video medium 

Datamonitor, January 2007

§ 210 cellular carriers worldwide have either deployed 3G or will do 
so very shortly 

Instat, March 2007

§ Mobile video infrastructure revenue is expected to grow from $146 
million in CY 2006 to $438 million in CY2010, at a CAGR of 46%

Wainhouse Research, March 2006

§ "... If there is a killer app, it is video."
John Chambers, Cisco CEO, C-Scape Keynote Address, 
December 2006
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Numbers: video on the internet

5Stonevoice - The Value of Unified 

2005 2006 2007 2008

9 billion video streams were served 
over the Internet in 2005

31 billion video streams were served over 
the Internet in 2006

Experts predicted 60-70 billion streams 
in 2007
but May 2007 was 8 billion…in the US alone

That’s a run rate of 200 billion video 
streams per year globally

Web2.0...
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