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Cisco Service Contract Center Ordering Quick Reference Guide ( updated on 1 November, 2004)

Cisco Service Contact Ordering and Manage Contracts for Resellers

This quick reference guide is intended to assist Cisco customers and resellers with the most
frequently used features of Cisco SCC. The Quick Reference Guide is a compact reference tool that
includes brief step-by-step instructions for Cisco contract ordering management and searching
tasks. Please follow the instructions for each task. This reference guide is applicable for both
Smartnet and SMB Support Assistant service contracts.

How to Log on to Cisco SCC

How to Locate Contracts Using Quick Search

How to Locate Contracts Using Advanced Search

How to Locate Contracts Using Renewal Business Summary

How to Add Non Chargeable Modules or Cards to Existing Hardware

How to Move Equipment

How to Download Contract

How to Make Changes to Existing Contracts

How to Check Service Availabilities via the Service Availability Matrix tool

How to Set Reseller Preference

How to Register Contracts

How to Submit an Online Support Request

Other Useful Links and Information

For more information on Cisco SCC, please refer to the Cisco SCC e-learning tutorial that can be
accessed from the Help link within the Cisco SCC.
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®
How to Log on to Cisco SCC
Note: Before logging on to Cisco SCC, you must first obtain a Cisco.com User ID (CCO ID).

1. Open your Web browser and navigate to www.cisco.com.

Address [€] http:/fwmmw.cisco.com =] oo |umks

Log In | Ragister | Contacts & Feedbick | Help | Site Map | Sslact's Location f Language b
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Search:

Search Al Cisco.com >

=+ Log In to access additional
tools and content,
[

Technical Bocumentation

Products & Solutions >

THE FUTURE OF PHONES
WATGH VIDEO

GOING WIRELESS
TO HELP PATIENTS
 WATCH VIDED

ordering >

Technical Support >

Learning & Events
Partners & Resellers
About Cisco

Gareer Certifications
Dirbct Actees Discussion Forums

+ Cisco Mobile Exchange Links Radio Access Software Downloads |
Metworks to IP 22 Feb 2004
+ Ciseo ing Strateqy: A L L {
Asset 23 Feb 2004 Resources For:
= Cizco Wertical Strategy Makes Large i
Dsbue 23 Feb 2004 Small & Medium Business
» Medical-Grade Metwork Advances Delivery of Home & Home Office
THIS IS THE POWER
Medical Care 23 Feb 2004 Service Provider OF THE NETWORK. NOwW.
 Sieniens and Cisés Annaunce Their Inuestors
Successful Collaborstion 23 Feb 2004 SSiariint FREARM MorE

Click the Partners & Resellers link on the left hand side of the Cisco.com home page.

3. Select the Service Contract Center link located in the Related Tools section on the far right
of the page.
Click the Login to SCC link located in the center of the page.

Enter your Cisco.com user ID and password and click the OK button. The Service Contract

Center Home page displays in a new browser window.

Note: To register for a Cisco.com user ID, click the following link and complete the Cisco.com
Registration form: http://tools.cisco.com/RPF/register/register.do

Service Contract Center

CONTRACTE  QUOTING & ORDERING | PRICING & AVAILABILITY | PACKAGED SERVICES ADMINISTRATION

Iy Cortracts | Renewal Buziness Summary
Quick Search Contrast Number J

My Contracts

Welcome to the Sendce Contract Center. Use the following methods to Begin:

Choose a Quick Task from the action hox and select a contract
ar
Lise the tabs to take you to the required areas of SCC

Quick Task | Selecta Task =l
Search By IW
Valug [

Submit
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How to Search for Existing Contracts

Frequently, you will need to search for an existing contract before actually creating the quote and
submitting it for order. To find contracts, you can use the Quick Search, Advanced Search, or My
Contracts features. Another method is to use the Renewal Business Summary feature, which is

specifically designed to help you locate renewal opportunities.

How to locate contracts or quotes using Quick Search
1. From the Cisco SCC Home page, choose Contract Number or quote number from the Quick

Search drop-down list.

Cisco Srsrems  Closeiindow

CONTRACTS RQUOTIMG & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

Generate a Quote | Quote Manager | Quote Wizard

Quick Search Quote Number -!Ioa?zmﬁs

Generate a Quote

Service Contract Genter enables you to create service guotas online and submit an electronic purchase order for immediate
processing. Please select the type of guote vou would like to generate.

Please note:
Submitting an electronic purchase order in SCC reguires you to sign & Service Contract Center

For products not covered by a Cisco service contract:
™ Create a new senvice contract

For products currenthy covered by a Cisco service contract:
" Renewal Quote {extend an expiring service contract)

2. Enter the quote number or contract number in the Go! field.
3. Click the Go! button. Your search results are displayed on the Contract Details page.
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How to locate contracts using Advanced Search

1. Click the Advanced Search link located on the Quick Search menu bar. The Advanced

Search page displays.

Advanced Search
Advanced Search allows you to perform a more detailed search an all contracts within vour SCC profile.
For a faster query, please provide as much information as you can

For searches on site name, please enter the first part of the site name. For example, entering "STATE" will search for all site names
heginning with "STATE".

Enter as marny fields as required or leave any field blank for all possible matches

Contract Information

Contract Murmier

ar:

Service Level | LI
or:

Contract Label | |

Site Information

Site Name
Street Address 170%est Tasman Drive

City [Sandose

State/Province * |Ca|if0mia LI
ZipPostal Code = [@5134

Country | UNITED STATES =l
Site Lahel | =]

* forUS & Canada only.

Sub

2. Enter the appropriate data in any of the search fields. The more you specify, the more refined
your search. You can enter data in the following sections of the Advanced Search page:

= Contract Number
= Service Level

= Contract Label

= Site Information

3. Click the Submit button. Your search results are displayed on the Search Results page.
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How to locate contracts using Renewal Business Summary

The Renewal Business Summary is a powerful search and analysis tool for you to identify
renewal opportunities. It allows you to review and select contracts of the highest priority. The
other search techniques allow you to retrieve individual records. This process could be very time-
consuming if you were to review every contract you created over the past year. The Renewal
Business Summary displays contracts based on their expiration dates. This type of sorting helps
you identify renewal opportunities quickly and easily.

1. Click the Renewal Business Summary link below the Contracts tab. The Renewal
Business Summary page displays.

v Contracts | Renewal Business Summary

| Contract Number -!!

Renewal Summary : last updated on October 07,20032,09:33AM PST

Murmber of
Met Contract Mumberof  Met Guote Mumber of Guotes  Quates Creatad
Armount Contracts Armount Created by Pariner by S5R
PastDue (31-90 Davs) 994,802 319 88,034 23 18
Past Due (0-30 Davs) 1,378,556 141 78,802 21 &
Expires in 90 Diays 75,832,494 1522 10,300,008 42 &
Met Renewsal Opporunity 78,105,852 641
ket Total (All Contracts)  9,583,015,888 4148
Download
Contract Surmmary Guery
End Customer Mame [ et viewALLleave itblank
Contracts Expiring In [ Days Qnoludes Past Dus Contrastsy
Submit |

2. Click one of the following links to display the category of contracts you would like to see:
a. Past Due (31-90 days)
b. Past Due (0-30 days)
c. Expires in 90 Days

3. The Customer Detail page displays. A list of customers with contracts in the category you
selected is shown. At this level you can view the customer’s service level, contract, expiration
date, and net contract amount.

by Contracts | Renewal Business Summary
Customer Detail
Search criteria : Contracts Past Due 31-90 Days
Color codes for Expiration Dates : Already Expired, Expiring in 11 yays, Not EXpiring
|selectone =] |=elect Action =] Submit |
Amount  Amount  Amount
Eatliest FastDue PastDue Expires MNet et
Custarner Service Confract Expiration 31-90 0-30 in 90 Contract  Quote Quote
Select Mame Level Mumber Date: Drays Days Diays Total Mumber{s) Armoun
I EVERYTHING EVEIrM SMT 1430869 10-JUN-2004 967 14,545 ] 50,219 Q3553065 OR
METWORKES Renew | Q3554025 oul
Q3553066 OR
Q3551425 oU
Q3548171 ol

4. Click on the Customer Name to view the contract details and send your renewal requests to
your distributor to have the service contract renewed.
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How to Add products to Existing Contracts
You can add non-chargeable modules and cards to existing hardwares.

1. Under My Contract tab, go to Quick Task action box, select Add Products to Exisitng
Contracts in the drop box, enter the contract number or search by company name then click
submit. The My Contract Page displays.

h CONTRACTS QUOTING & ORDERING ‘ ERICING JLABILITY SERVICES ADMINISTRATION -

hiy Contracts | Renewal Business Summar
Quick Search Contract Number | |

My Contracts

Welcome to the Service Contract Center, Use the following methods to Begin,
Choose a Quick Task from the action box and selecta contract

r
Use the tabs to take you to the required areas of SCC

Quick Task Add Products to 3 Contract |
Search By Custormer Name ¥
Value

Ti

2. Choose Submit a Request for Adding Non-chargeable Cards or Modules to Existing
Hardware and click submit.

h CONTRACTS QUOTING & ORDERING ‘ ERICING JLABILITY. EACKAGED SERVICES ADMINISTRATION -

My Contracts | Renewsl Business Summery.

Quick Search Contiact Number 5|

Add Preducts: Main Menu

Pleaze choose a method {0 add products to contract 1405313;

"@] submitarequest (se for adding nan-chargeable cardsimodules to elisting hardware).

C Renister new products with Packaged Services

3. You may add the products to an existing site on your contract, or create a new site if it is not
listed.

4. Enter the products and serial numbers you wish to add and click submit. (Refer to the below
figure)Your request will be processed within 48 hours upon verfication and a Cisco
representative might contact you if more information is required.

—
mmmmma s | e e i’

My Confracts | Renewsl Business Summar

Quick Search Contiact Number 2| |

Add Products: Enter Preducts

Enter product and serial numbers you wish to add ta this site. Your request will e processed within 48 hours. A Cisco representative may contactyou should your request require
additional iformation.

Ifyou hawve any guestions regarding this request, please send an email to sce-admingdcisco corm

Contract : 1406313 Install Site : EVERYTHING SVEIN
Service Level : 170West Tasman 0

BillTo HName : EVERYTHING SVEIN NETWORKS SanJoge CA 95134 US
Froduct Mumber Serial Numbsr Comments:
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How to Move Equipment from One Site to Another

SCC allows users to move equipment from one site to another within the same contract.

Cisco Srsems  CloseWindow

! CONTRACTS QUOTING & ORDERING ‘ ERICING JLABILITY. PACKAGED SERVICES ADMINISTRATION -

bty Confracts | Renewsl Business Summar
Quick Search Contrast Number =

My Contracts

Welcorme to the Service Contract Center. Use the following methods to Begin:

Choose a Quick Taskfrom the action box and selecta contract
Qr
Use the tabs to take you ta the required areas of SGC.

Quick Task [Move Equipment =]
Search By 'W
Walue INDEGH—

Tip
*You can enter any part of the customer name, Forexample, entering "STATE" will search far all customeiz with "STATE" in their name.

1. Under My Contract’s tab, go to the Quick Task action box, select Move Equipment in the
drop box, enter the Contract Number or search by Company Name then click submit.

2. Several tasks can be performed in here, these including Show Serial Numbers for Select
Products, Show All Serial Numbers for Selected Sites, Move Selected Products, Move
All Products from Select Sites or Add Products to Site.

3. To move products from one site to another, select the site or the particular product you wish
to move and choose Move Selected Products then click submit.

Cisco Srsremg  CloseWindow

CONTRACTS QUOTING & ORDERING PRICIN JLABILITY PACKAGED SERVICES ADMINISTRATION

Wy Confracts | Renewsl Business Summar

Quick Search Contiact Number | |

Site Details & Product Summary

Move products tip:
Selectthe product numbers or site you want to move -or- select display serial numbers to move a specific product,
Other tips:

Select the Install Site Mame o view all the products within a site. From there you can Edit serial numbers, edit name/IP Addresses, and other product related tasks

Wove All Products fram Selacted Site(s) ][ Submit |

Selecta Task

Show Serial Mumbers for Selected Productis) Site Lahel Install Site Product Nurnber (ot

Show All Serial Mumbers for Selected Site(s)

Move Selected Product(s) ™ HEW COMPANY I CISCO1502 @25
el 1238CC

Add Products to Selected Site

MOUNTAIN VIEW CA 34040
UNITED STATES

1405313 SNT ¥ EVERYTHING SVEIN el CISC02501 127

170 WEST TASMAN
SAN JOSE CA 95134
UNITED STATES
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CONTRACTS QUOTING & ORDERING PRICIN: JLABILITY PACKAGED SERVICES

My Confracts | Renewal Busingss Summar

k Search Contract Number =

Move Products:Select a Site

You rmay move your products to an existing site on your contract, or create a new site ifit is not listed.

Pleaze Note: Atthis time, moving a product such as a chassis will move its entire configuration ofthe product. Ifyou wish to proceed, please select an existing site
below. Ifyou would like to move the product(s) without their configurations, please send an email requestto sce-admin@cisco.com.

Select Site Name Address
O Create New Site
isubjectto service availability)

ol EVERYTHING SVEIN 170WEST TASMAN
o
SANJOSE,CA 85134
us

c F2v04a 123 ABC STREET
SAMJOSE,CA 85131
usg

o MEW COMPANY 123 8CC
MOUNTAIN VIEW,CA 34040
us

4. You may move the products to an existing site on your contract, or create a new site if it is not listed.

CONTRACTS

ERICING JLABILITY PACKAGED SERVICES

Wy Confracts | Renewsl Business Summar:

Quick Search Cantiact Number |

Content-type: texthtm|
Move Products: Confirmation
To
Contract Install Site
Humber
1406313 MEWY COMPANY
123 8CC
MOUNTAIN WIEW,CA 34040
us
From
Cantract Install Site Product Number & Serial Number
Mumber
1406313 EVERYTHING SVEIN CISCO2501
170 WEST TASMAN
i}
SAN JOSE,CA 95134
us
Carfirn Move | Cancel Move |

5. To confirm this move, click on Confirm Move.
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How to Download Contracts in SCC

You can download contracts and products informations from My Contracts tab.

Cisco Sysrems  CloseWindow

CONTRACTS QUOTING & ORDERING PRICING ILABILITY PACKAGED SERVICES ADMINISTRATION

My Confracts | Renewal Busingss Summar
Quick Search Contrast Number =

My Contracts

Welcome to the Service Contract Center. Use the following methods to Begin:

Choose a Quick Taskfrom the action box and selecta contract

Srse the tabs to take you fo the required areas of SCC.

Quick Task [Download Contract =]
Search By 'm

Valug [faosziar
Tip

“Yau can enter any part of the sustomer name. Far example, entering "STATE" will search far all sustomers with "STATE" in their name.

1. Under My Contract’s tab, go to Quick Task action box, select Download Contract in the
drop box, enter the Contract Number or search by Company Name then click submit.

2. You have the choice to Download Product Only, Product + Configuration or All Products.
Enter your email address in the recipent’s email section to have the contract information send
to this email address or just click view now to view the contract details on screen.

CONTRALCTS QUOTING & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

My Contracts

Select One

Download Menu

Select Download Details

@ Products Only

{7 Products + Configurations
7 Al Products

Download Method
[CRUETTNTY

¢ Send by email to:

Recipients Email |

cc |

Download -
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How to make changes to Exisiting Contracts

SCC allows user to make changes to their exisiting contracts. Before making changes to Exisiting
Contracts you will need to locate the contracts first. Pls refer to How to Locate Contracts Using
Quick Search or Advance Seach section for more details.

1. Once the contract is open, select the desire task from the drop down box under Contract
Details. Several tasks can be performed in here these including Edit Billing Address and
Contact, Save Contract Notes, Save Contract label, Display Contract Summary,
Download Contracts, Create a Renewal Quote and Add Products to Quote.

My Confracts | Renewsl Business Summear

Contract Number | |

Contract Details

Edit Billing Address & Contact
Save Contract Motes
Save Confract Label Service Level Service Sales Representative
Display Contract Surnmary SMARTNE SxSNBD (SNT) Sarkis Geqarmyan
Dowenload Contract
Create a Renewal Quote Contact 1 Contract Label
Add Products to Contract Mame 6304 WINRUNNER TESTING WiNRUNNER REGRES
170VWEST TASMARN DRIVE Phone  1-408-56756x5555
SAN JOSE,CA 85134 Ermail Contract Notes
United States (Accapts maximum 60 characters)
DO NOT MAKE -
MODIFICATIONS TO
THIS CONTRACT =|
Note : To sz full details for covered products, including renewed lines, please click on site link(z).
Site Mame Site Address Eatliest Site Label
End Date
EVERYTHIMG SVEIN 170 WEST TASMAN 14-JAN-2005
(Bite ld: 186851 4) a

SAMN JOSE,CA 85134
UNITED STATES

E2v04c 123 ABC STREET
(Site Id ; 2382831) SAM JOSE,CA 95131
UNITED STATES
NEW COMPARY 123 8CC 14-JAN-2005
(Bite ld: 1844146) MOUNTAIN WIEWY,CA 34040
LINITER STATES =
=

2. You can edit the site or product information by click on the Site hyperlink. Tasks can be
performed including Edit Site Address and Contact, Save Site Label, Save Site Notes,
Show Product Configuration, Download Site, Move Product, Edit Serial Number, Edit
Name/IP Address and Add Products to Site. The Site Details page displays.

10
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Cisco Srsremg  CloseWindow

CONTRACTS QUOTING & ORDERING PRICIN JLABILITY PACKAGED SERVICES ADMINISTRATION

Wy Confracts | Renewsl Business Summar:

k Search Contract Number

Site Details

ISe\eEt aTask j Submit I

Edit Site Address & Contact

Save Site Label

Save Site Notes fvice Level Site Label

Show Product Configuration |ARTnet BxGxMBDENT)

Fienew Products with Packaged Services

Download Site ;iu"‘am e Site Notes

Mowe Product e By o (Accepts maximum 60 characters)

Edit Serial Number ail - -gpg =
Edit NamefP Address Ll
Add Products to Site
Product Details

Note: Products with an (7 next to their end date have already baen renewed

Products with () have been identified to be excluded fram 1anawal quotes.
Select  Product Muraber Serial Mumber blamellP Address Beuin Date End Date BOIMPO Murmber S0/MSO Number

[l Clscoz2sm 15-JAN-2004 14-JAN-2005 MNA

BMO01-18HTLEZRFY

- Clscoz2sm 15-JAN-2004 14-JAN-2005 NA

BMO01-18HTLEZRFY
r Clscozsm 15-JAN-2004 14-JAN-2005 MA =l

o @

[T [ mtemet
To Edit the current site details. Select Edit Site Address and Contact from the drop down
box to make changes to exisiting details.

4.

My Contracts | Renswal Business Summary

Quick Search Centiact Number | |

Update Site Information : 1405313/ 1858514

Important
Please provide any modifications to the site contact or site address below. Your requestwill be pracessed within 48 hours.

Mote: |fyou are moving all products from this install site, select"back’ onyour browser and select"Move Products” from the pull down menu

Contact Information
First Name
Last Name

Country Area Phone Mumber Exension
Phone Murmber I 'I I XI

Email |

Install Site Information

Install Site [EVERVTHINGSVEN
Address 1 IW
Address 2 e
Address 3 1

city SAM JOSE
State/Province  CA

Zip Code 95134

Country UNITED STATES

Send Reguest Cancel

Place the new site and contact details in here and click Send Request. Your request will be
processed within 48 hours upon verification.

11
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How to Check Service Availabilities via Service Availability Matrix

Check Service availability via Service Availability Matrix. This is used to verify the availability of
Logistics and Field Engineering services worldwide. This tool includes information for SmartNet,
SP-Base and SMB Support Assistant programs.

Search:

&1l Cisco.com -

Service Availability Matrix: Service Level Availability Search

Bk search

Service Auvailability Matrix (SAM]) is used to verify the availability of Logistics and Field Engineering services worldwide. This
toal inclucles information for Simarthlet, SP-Base, Shared Support and SmanSpares programs. The SmartSpares Next Business Day
Service Level s NOT available in Exstern Europe, the Middle East and Africa

The results may not reflect availabiity of core services on new and emerging technology. Please consult with your LOCAL Service
Markefing represertative for service avalabilty on new products snd solutions. Moreover, where the search results da not include

Mest Business Day delivery (8x5xNED) as a supported service, Cisco offers as a minimum level of service Same Day Shipment Loa Into access additional tools
(SDS) from fts main warshouss. For Heavy Wight sxception detais, refer ta the Help pacs and cortert.

- New Uiser? Register
- Forget your Password?

1 want 10 see Service Level Availability for: @ It you cannot find the Product or Product
Family that you wish to search on please

Product Family:* taiss & case with SAM 1 Plsass

Flomse celott o product family = inclicate the missing Procuct or Procuct Famiy

st
Inciivicual Product: in your regue:

Please selecta product . ¥ = Ifthe location you are ssarching for does not

Thestre: exist pleass raise a case by using the
[Pleass selacta theate = appropriste Theatre link o the help page
e accessakle from the "Help! link on the right of
D the soreen
Please selecta country... ~
Stete o Introductory Training is slso available to
| tamiliarize yoursslf with the snhanced
functionaity of the new Servics Svsiabilty
Elsn Matri

* denates mandatory fields.
++ denotes that sither a city or postal code
must be ertered Cor bath).

Wild card (%) searches may be used in both
the City and Pastal code fields, must be at

™ Email CSV(spreadshest) to |lue@cisco.com least 2 characters and the wild card(*) |
Go

Postal Code:++

1. Click on Pricing and Availability tab and then click on the Service Availability Matrix link.

2. To search the service availability for a particular product, you will need to select a Product
Family, the actual Product, the Theatre and the Country from each of the drop down list,
enter the location city or post code of the product then click Submit. You can choose to view
the service availability details on screen or email it to you as an attachment.

= R POR Search:

Al Cisco.com ¥

Service Availability Matrix: Service Level Availability Search Results

Bulk Search

Mote: If a Product"Prod" exception appears to the right ofthe Yk
service level availability results box, there are exceptions ta the results
displayed. There could be service available (or not available) for a
product within the product family that you have searched. Click on the
link "Frod” Under the service level you are interested into see products gm0
that conflict with the product farmily rule A
Log In to access additional tools
and content

- Mew User? Reaister

_ Forgat your Password?

it Onsite Onsite Onsite
5l 55K % 3%
|B§NBD Bu5xd 24xTx4 24xTx2

BxGuHBD | Dx6d Jufad  |24u7s2 |Installation | OUS1E

ASI PACIFIC > AUSTRALIA » NEW SOUTHWWALES =
Sydney 2000

Cisco 1000 Series =

Rule Excpt | Rule Excpt | Rule Excpt | Rule Exopt | Rule Excpt | Rule Excopt | Rule Exopt | Rule Exept | Rule Exopt
Cigeo1001

5 ¢ 5 ¢ e Y e Y ¥ ¥ ¥
ASIA PACIFIC = SUSTRALIS = NEW SOUTH WWALES =
Sydney 2001
Ruls Excpt | Rule Excpt | Rule Excpt | Rule Excpt | Rule Excpt | Ruls Excpt | Rule Excpt | Rule Excpt | Rule Excpt
Cisco1001
Y Y & Y Y Y Y Y Y
Search Again
1 want to see Service Level Availability for: ® |f you cannat find the Product or Product Family ;I

12
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Check Service Availability for Multiple Products

Service Availability Matrix allows user to check the service availability against multiple product at
the same time.

Home | Lo | Regster | Cortects & Feedback | Ste Help——

Cisco Srsrems

Select an Area |feo]

315
arch
Bulk Search

Service Availability Matrix: Bulk Search

Glick here for introductory training to the Bulk Search feature of the Senvice Availability Matrix

Bulk search steps

1. Click on right mouse button and click 'save target as' o save bulk search template to your LAN/Deskiop. {m z\(
2. Fillin ternplate tomMine). Click right rmouse button here and click 'save target as'to save exarmple filed in O ——
template including walid syntax for each field to your LAN/Desktop and contert.
3. Upload filled in bulk search file: - Wewy User? Register.
Browse - Forgot your Password?

and specify email address to send search resulis ta
Ihua@:\scn cam

]

Goto regular search page

BUSIHESS STRATEGIES & SOLUTIONS | HETWORKING SOLUTIONS & PROYVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING |

1. Click on Bulk Search link then follow the step by step instruction from this page.

2. First click on the right mouse button and save the bulk search template to your
LAN/Desktop. Then fill in the template including valid syntax for each field and remove the
actual instructions after completion. Save this spreadsheet to your LAN/Desktop. Lastly,
upload the file to this tool by clicking on the Browse button and select the file, enter your
email address in the address field provided then press go.

3. The results will be sent to the email address provided.

13
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How to Set Reseller Preference

Resellers have the choice to set their own default distributors that they wish to submit the orders
to.

1. Click on Administration tab then select Reseller Preference.
2. The Reseller Preference page displays. In here, you can update the reseller contact

information, select distributor, enter the distributor's account number and enter order
confirmation email address for notifications then press Update.

. CONTRACTS QUOTING & ORDERING ‘ ERICING JLABILITY. PACKAGED SERVICES ADMIMISTRATION -

Reseller Preferences | Reuister Contracts

Quick Search Centiact Number | |

Establish Preferences

Confirm reseller information

Contact Address

TEST CUSTOMER TWO TIER
100 CISCOBTREET
SINGAPORE,

SINGAFPORE

m
=

Select your primary distributor
Distributar

Distributor Account Mumber [a75147
Login ID ,TIUH—

Select your order confirmation email address{es)

[sms-renewels@cisco.com, daniscot@cisce

How to Register Contracts

Reseller can request register contracts by emailing to ops-support@cisco.com

14
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How to Submit an Online Support Request

You can submit an online support request directly from Cisco SCC.

1. Click the Feedback link located in the upper right corner of Cisco SCC. The Provide
Feedback form displays.

PEOVIDE FEEDRACK

You have reached feedback for your specific application. For further assistance with Cisco.com, go to the global feedback
pages.

Feedback

Welcome to the SCC feedback page. This will expedite your request by ensuring that it is routed ta the proper place.

Taol |SB|BC‘tTDD| j
Company Mame gwest interprize

CCo Userld svolsiund

Full Mame SVEIN OLSLUND

Email fred_flinstanei@hotmail.com

Country UMITED STATES

Fhone 408-555-1212

Additional caontracts and guotes{zeparate by commas)i

Flease type your message in the hox below

Subimit |

2. Fillin the feedback form with your support request. Provide your user ID and the steps you
took to generate the issue.

3. Click the Submit button. The User Notification page confirms that your support request has
been successfully submitted. You will be contacted within 24 hours with an update.

4. If you need any further help in relation to quoting, ordering and managing contracts please
contact our service sales consultant directly at ops-support@cisco.com

15
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Other Useful Links and Information

For more information on Cisco SCC, please refer to the Cisco e-learning tutorial that can be
accessed from the help link located at the top right hand side corner.

Within this Help section there is a FAQ section which is a quick way to obtain an answer from
frequent asked questions regarding SCC application and usage.

If you can't remember your CCO password you can send an email to a cco-locksmith@cisco.com.
An automatic check will verify that your e-mail address is registered with Cisco.com. If successful,
account details with a new random password will be e-mailed to you.

Close Wifind o

Cisco SvsTems

IIIIIIIIIIIIIIIIIIIIII

E-Learning Opiimal Performance Guidelines
EAQ Related Links
Site Index

This section will help you find the location of all the new functions
with in BCC's new user interface

MEW Subrmit an Cnline Support Reguest IDIPasswiord Helty
To submitan online support request, close this window and select

the Feedback link lacated an upper right carnerofthe Service

Cuontract Center.
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