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Products & Solutions >

THE FUTURE OF PHONES
> HWATCH VIDEO

Technical Support >

GOING WIRELESS
TO HELP PATIENTS
 WATCH VIDED

ordering

Learning & Events
Partners & Resellers
About Cisco

+ Cisco Mobils Exchangs Links Radio Access

Hetworks to IP 22 Feb 2004

» Cizco i
Azset 23 Feb 2004

» Cisco Wertical Stratequ Makes
Dabut 22 Feb 2004

Software Downloads =]

Industriss =

Stratequ: A

Resources For
Large i

Small & Medium Business
Horme & Home Office
Service Provider

+ Medical-Grade Metwork Advances Delivery of
Medical Care 23 Feb 2004
5 Siemens snd Cisca Annsunce Their

Successful Collabaration 23 Feb 2004

Inuestors
Government

Search:

Search Al Cisco.com >

Log In | Register | Contacts & Faedback | Help | Site Map | Select’s Location / Languags

+Log Tnto sccess additiansl

ool and content,
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Service Contract Center

CONTRACTS  QUOTING & ORDERING | PRICING & AVAILABILITY

‘PACKAGED SERVICES

ADMINISTRATION

Iy Cortracts | Renewal Buziness Summary

Quick Search Contract Humber J

My Contracts

Welcome to the Sendce Contract Center. Use the following methods to Begin:

Choose a Quick Task from the action hox and select a contract
ar
Lise the tabs to take you to the required areas of SCC

Quick Task | Selecta Task =l
Search By IW
Valug [

Submit
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CONTRACTS RQUOTIMG & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

Generate a Quote | Quote Manager | Quote Wizard

Quick Search Quote Number -!Ioa?zmﬁs

Generate a Quote

Service Contract Genter enables you to create service guotas online and submit an electronic purchase order for immediate
processing. Please select the type of guote vou would like to generate.

Please note:
Submitting an electronic purchase order in SCC reguires you to sign & Service Contract Center

For products not covered by a Cisco service contract:
™ Create a new senvice contract

For products currenthy covered by a Cisco service contract:
" Renewal Quote {extend an expiring service contract)
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Advanced Search
Advanced Search allows you to perform a more detailed search an all contracts within vour SCC profile.
For a faster query, please provide as much information as you can

For searches on site name, please enter the first part of the site name. For example, entering "STATE" will search for all site names
heginning with "STATE".

Enter as marny fields as required or leave any field blank for all possible matches

Contract Information

Contract Murmier

ar:

Service Level | j
or:

Contract Label | |

Site Information

Site Name
Street Address 170%est Tasman Drive
City San Jose

State/Province * |Ca|if0mia j
FipPostal Code * [98134

Country UNITED STATES =l
Site Lahel =]

* forUS & Canada only.
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v Contracts | Renewal Business Summary

Quick Sez Contract Number -!I

Renewal Summary : last updated on October 07,20032,09:33AM PST

Humber of

Met Contract Mumber of Met Guote Mumber of Quotes Quotes Created

Armount Caontracts Armount Created by Parner by S5R
PastDue (31-90 Days 594,802 319 88,034 23 18
East Due (0-30 Days 1,378,556 141 fas0z 21 B
Expires in 90 Days 75,832,494 1522 10,300,009 42 &
et Renewal Opporunity 78,105,852 641
ket Total (a1l Contracts) 9,583,015,986 4146

Download

Contract Summary Query

End Customer Mame I TTo wiews ALL, leave it blank
Contracts Expiring In I Days (neludes Past Due Gontrasts)
Submit |
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+ 1
by Contracts | Renewal Business Summary
Customer Detail
Search criteria : Contracts Past Due 31-90 Days
Color codes for Expiration Dates : Already Expired, Expiring in 1 to 20 Days, Not Expiring
SelectOne =] |=elect Action =] Submit |
Amount  Amount  Amount
Earliest PastDue PastDue Expires Met et
Custamer ‘Service Confract Expiration 31-80 0-30 in 9o Contract  Quote Quate
Select Mame Level  Mumber Date Days Days Days  Total MNurnberis) Arnoun
O EVERYTHING EVEIrM SMT 1430869 10-JUN-2004 967 14,545 ] 50,219 Q3553065 OR
METWORKES Renew | Q3554025 oul
Q3553066 OR
Q3551425 oU
Q3548171 ol

a, #
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CONTRACTS QUOTING & ORDERING ‘ ERICING JLABILITY SERVICES ADMIMISTRATION -

hiy Contracts | Renewal Business Summar
-k Search Centiact Number |

My Contracts

Welcome to the Service Contract Center, Use the following methods to Begin,
Choose a Quick Task from the action box and selecta contract

r
Use the tabs to take you to the required areas of SCC

Quick Task Add Products to 3 Contract |
Search By Custormer Name ¥
Value

4 5 ) # " 2" -

CONTRACTS QUOTING & ORDERING ‘ ERICING JLABILITY. EACKAGED SERVICES ADMINISTRATION -

My Contracts | Renewsl Business Summery.

Quick Search Contract Number =

Add Preducts: Main Menu

Pleaze choose a method {0 add products to contract 1405313;

"@] submitarequest (se for adding nan-chargeable cardsimodules to elisting hardware).

Renister new products with Packaged Services

ERICING JLABILITY. ‘ PACKAGED SERVICES ADMINISTRATION E

My Confracts | Renewsl Business Summar

Quick Search Contiact Number

Add Products: Enter Preducts

Enter product and serial numbers you wish to add ta this site. Your request will e processed within 48 hours. A Cisco representative may contactyou should your request require
additional iformation.

Ifyou hawve any guestions regarding this request, please send an email to sce-admingdcisco corm

Contract : 1406313 Install Site : EVERYTHING SVEIN

Service Level : 170West Tasman 0

BillTo HName : EVERYTHING SVEIN NETWORKS SanJoge CA 95134 US
Froduct Mumber Serial Numbsr Comments:

E
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