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Where Have We Been

= 2004 — Conrad Hotel — IP Telephony

= 2005 — Sheraton Hotel — IP Communications
= 2006 — Westin Hotel — Unified Communication
= 2007 — Grand Hyatt Hotel

Welcome to the Human Network

The New Face of Communications
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Time Magazine
Person of the Year 2006: You.

| N — W\

“Yes, you.
You control the Information Age.

Welcome to your world.”

“For seizing the reins of the global media...
Founding and framing the new digital democracy...
Beating the pros at their own game”

Time Magazine's “Person of the Year 2006: You”


http://www.time.com/time/magazine/0,9263,1101061225,00.html

Welcome the
WIIERIEHS

Largest new
workforce since
the baby boom




Business In Transition

One Time Moblllty and
Zone,
Real-time

gﬁ;\;] airrl]d Business
ging Continuance
Regulations
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A New Way of
Communicating

welcome to INr

the human network. ci1sco.
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Doorkunications

Virtualized

anytime, anywhere, any device

Media Rich

data / voice / video / mobility

Open

everything speaks a common language

Simple
ease of use / installation

Safe

iIdentity protection, viruses, etc.



A Communications Session

i
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Andreﬁ Kelly

mm  Availabie

Contacts

-* Recent

| mm Darien Jack... Today 2.30pm
mem Mike Contre... Today 1.15pm
mem 415 3451232 Today 12.13p.
Karen Harvey 01/03/05 1.5...
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Telepresence: Converging all forms of
human expression

Helping Companies Become “Green”

BusinessWeek

“The Best of 2006”

Reduced overall company

: . jons by 10%
Helped Cisco cut 1B miles 4 )

off annual air travel by 20%

Better custemer service,
iImproved quality of life



oday:
Integrated Content, Anytime, Anywhere...

Data AN Voice ANP Video
Breaking down the walls__

between different kinds
LT of communication
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%.On Any Device
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The World is Your Office
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Mobility

unicatic

' T50000000000000

" by accgssing
infQirmation, anywnere ovi
rhSEe B if fight
resource the first time

. of response to
"unplannead 'scheaule 'chianges
and resources anywhere

and remove proxies

- at the
point of service
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Unifying the Desktop Environment:

@ Bill Ng
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Microsoft Communicator
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IBM Sametime

Edit Numbe:

%4104 29 11/18/05
__Messages
/Can we meet now?

‘EHOW about 4pm?
‘.Eﬁre you free to talk?

‘ﬂ Yes

Select message

Select | Detan [ | Exit |
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Defining an Effective User Experience

. QuBhipifabiie
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Unified Communications Futures
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Anatomy of a Web 2.0 Mashup
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Unified Communications Mashup
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Over 10 Million Cisco IP Phones Sold

= More than 48,000 Cisco Unified
Communications customers worldwide
. = Cisco Unified Communications customers
include more than 70% of the Fortune 500®
1 Cisco displacing over 16,000 TDM phones
every business day

= Cisco shipped over 1 million phones each of

the last three quarters:
3 years+ to ship 15t million

4,000,000 1 year to ship 2" million

8 months to ship 3 million

6 months to ship 4" million

5 months to ship 5" million e
2,000,000 ...and accelerating! I I I oy o555
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WW Enterprise & SMB Voice Revenue
per Synergy Research Group—Q4 CY06

WW Enterprise & SMB Voice Shipments: Revenue
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Source: Synergy Research Group, 2006
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Welcome to
the Human Network.
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