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Grow your business faster with a company-
wide collaboration solution.

Gain a strong competitive edge by making online collaboration part of your
business strategy. Empower people throughout your organisation to reach further
and complete projects faster. WebEx® applications from Cisco make it easy and

affordable to:

= Drive faster revenue growth by maximising productivity in every department.

= Accelerate time-to-market by optimising processes and operational effectiveness.
= Reduce costs significantly and see a direct impact on your bottom line.

= Rely on highly secure, enterprise-grade architecture to serve business-critical needs.

Achieve even greater success by engaging us to adapt our technology to address

your unique business challenges and opportunities.
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Make WebEx the standard for your collaboration strategy.

Manage highly-collaborative business processes using
. leading Internet technology to minimise costs while
accelerating growth, knowledge dissemination and
product time-to-market. Integrate WebEx solutions into
your business processes and dramatically increase
efficiencies in both internal and customer-facing activities.

Take advantage of rich functionality you won't find
anywhere else.

Collaborate over the web with colleagues, customers, prospects
and partners, across the street or across the globe.

Deliver presentations, share documents and applications, even
your desktops, and work together interactively, just as you do in
person. Captivate audiences with rich, interactive multimedia
functionality in any format, including presentation animations and
transitions, and full video.

Count on our full suite of scalable solutions to serve the broad
needs of everyone in your organisation, using any system, any
platform, any browser, or any device in any country.

Integrate WebEx meeting applications with your
core business processes.

Start an online meeting any time from any application. And join
a WebEx meeting from a smartphone - no computer required.
WebEx offers out-of-box integration with a growing number of
popular business, portal and presence applications. Schedule
and start online meetings directly from everyday applications
like email and instant messaging, as well as specialised business
applications like CRM, LMS and others. Switch seamlessly
between WebEx meetings and productivity applications

with convenient single sign-on capabilities. Engage WebEx
professional consultants to develop customised integration to
your critical business applications.

Your WebEx solutions are delivered

on-demand over our highly secure Cisco
WebEx Collaboration Cloud, a US$150M

investment that includes 2000 servers in

36 collaboration clusters.
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Trust WebEXx to provide a solution that's secure,
reliable, and cost effective.

Your Cisco WebEx collaboration applications are delivered
on-demand over the global Cisco WebEx Collaboration Cloud,
so they're easy and affordable to implement and support.

Unique to the industry, this private, intelligent IP-based switching
network provides a superior collaboration experience without the
inherent delay and uncertainty of the public Internet. Business
professionals worldwide rely on WebEx because they can:

- Conduct business using the richest possible set of interactive
data, voice and video services.

- Expect superior performance, with better than 99.99%-+
“‘always-on’ reliability.

- Share even highly sensitive information confidently, using
enterprise-grade security.

Cisco WebEx collaboration solutions deliver exceptional security
and are submitted to regular third-party audits and certifications,
including ISO-17799 and SAS 70 Type I

Increase productivity in every area with
a full suite of Cisco WebEx web meeting
applications.

Complete projects faster and get more done
with Cisco WebEx Meeting Center™

Keep dispersed teams coordinated, keep
projects on track. Conduct regular meetings
and take care of business more efficiently than
with back-and-forth email.

Stage large events online with

Cisco WebEx Event Center™

Give everyone a front-row seat at your next

web seminar, PR event, sales kick-off, earnings
call or all-hands. Simplify events with automated,
customised HTML invitations, pre- and post-event
support, and integrated broadcast audio.

Deliver engaging interactive training with
Cisco WebEx Training Center

Maximise training effectiveness with testing
features, threaded Q&A and breakout rooms.
Set up hands-on labs for practice and review.
Record sessions to play back later. Create
revenue-generating programs with self-service
registration and payments.

Service remote users with Cisco WebEx
Support Center™

Work through most firewalls using standard ports,
view and control remote desktops or applications,
install or transfer files, record sessions, apply
patches and updates in real-time.

Create a superior meeting experience with
integrated audio

Give meeting hosts a single interface to schedule
and manage both the audio and web portions of
a meeting. Choose WebEx Audio, which include
toll or toll-free calling with global coverage using a
call-in or call-back connection, or VoIP. Or select
Cisco MeetingPlace Audio Server, to leverage
your investment in Cisco telephony solutions.
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Count on WebEx professional consulting services to help you
achieve your most ambitious business goals.

Whether you're just getting started or need to optimise programs already in place, we
can help. Engage our professional consulting team to leverage collaboration technology
to meet the unique challenges of your organisation. WebEx consultants employ a broad
knowledge of best practices, acquired over thousands of successful engagements, to
deliver business value with technology that works in your business, for your business.

Let us show you how you can apply proven methodologies to:
- Maximise your return on investment with tailored adoption and deployment services.

- Meet implementation objectives by managing outcomes through joint governance.

- Get the most out of the implementation process with proven lifecycle approach
to services.

Jump-start your success with training from WebEx University.

Rely on WebEx University to get all your users up to speed quickly. WebEx University
offers a variety of classes to fit every learning style and schedule, whether through live
instructors or self-paced training. Take as many classes as you want, any time; most
are available at no charge. Or talk to our training consultants about customised training
programs to meet the specific needs of your organisation.

Maximise your WebEx experience with WebEx Assist Services.

Make the most of every meeting opportunity. Team up with skilled WebEx Assist experts.
Get pre-meeting host support as well as live assistance throughout one- or two-hour
Meeting, Training or Sales Assists. Take advantage of additional Event Assist support,
including rehearsals and post-event activities.

Take advantage of WebEx support services.

Gain the most value from your investment in WebEx solutions. Trust WebEx to deliver
exceptional end-to-end support and service, from initial implementation to ongoing
support and optimisation activities.
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Put the world's #1 on-demand web collaboration solution to work for you. More than
3,000,000 registered users on five continents — including 90% of the Fortune 500 —
are already generating exciting results with WebEx solutions. Let us show you how
WebEx can help you exceed your goals!

Contact a WebEx solution consultant at (+65) 6622 1033 or visit www.webex.com.sg.
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