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Global Trends Driving Business Change

Global
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A New Generation of 
Empowered End Users

Innovation
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“The next generation of information workers will expect a highly visual, 
connected, contextual information workplace they can take anywhere.”

-Forrester



Different Users, Different Styles, 
Different Workspaces
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See me,
contact me, meet 

me online

Find me,
follow me

Call my admin, 
email me
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The Old Workspace



The New WorkspaceThe Unified Workspace

Devices Networks Operating
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Applications

© 2006 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 7


