
© 2006 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 1

Better Communications
Better Relationship

Lam Chun Yip

chulam@cisco.com

11 June 2009



© 2006 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 2

Need for Better Communication
Productivity Barriers in a Global Digital Economy

4 Times Longer

Time it Takes to Build 
Trust in the Electronic 
Communication World

Collaboration Will Drive 30–50% 
of Next Decade’s Productivity 

Time Lag for Culturally 
Diverse Teams to 
Begin Outperforming 
Single-culture Teams

Time it Takes to 
Communicate a 

Message Electronically 
vs. Face-to-face

2 Weeks 17 Weeks

Source:Pearn Kandola-The Psychology of Effective Business Communications in 
Geographically Dispersed Teams 2006
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Need for Better Communication
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The New WorkspaceThe Unified Workspace

Devices Networks Operating
Systems

Business
Applications
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Wired / Wireless
Firewall and VPN

Enterprise-Class
Voice and Video

Customized 
Business Application
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Cisco Smart Business Communication System
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SBCS UC
Demonstration
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Cisco Unified Communications
A Customer Transformation in the Making…

IN SINGAPORE



© 2006 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 9

UC System we can Believe In

Photo: White House photo 2/9/09 by Pete Souza 

Feb. 9, 2009: Aboard Air Force One, the President talks with members 
of the Indiana Congressional Delegation en route to Elkhart, IN, for a 
town hall meeting to discuss the economic recovery package. 
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Webex
Presentation & Demonstration
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