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Borderless Networks
Architecture for Agile Delivery of the Borderless Experience
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Where Am |I? How Do | Start?
With Services From Cisco and Our Partners

Plan

dCCesSs solution

How can | make my
IT infrastructure and
facilities as efficient
as possible?

Build

Run

How can | get better
at anticipating and
resolving issues?




Realize the Full Value of Your
Borderless Network Investment

Enable Enable Enable
the Architecture Business Solutions a Smart Network

cale solutio

business and compliance, and gh performance
market transitions energy management and efficiency

With Services from Cisco and Our Partners
P .




Enable the Architecture

= Network Architecture Discovery Service

Guidance in analyzing the merits of
various technology options and solutions
Multiday architecture and design workshop

= Network Architecture Assessment Service §

Generate a networking strategy and
roadmap:

8- to 10-week engagement

= Network Architecture Planning and
Design Service

Guidance for detailed design and
implementation
4- to 5-month engagement




Enable Business Solutions (1 of 2)
Professional Services to Scale Solutions Across

Your Business




Enable Business Solutions (2 of 2)
Professional Services to Scale Solutions Across

Your Business
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Enable a Smart Network (1 of 2)

= Cisco Network Optimization Service

Strengthen your security infrastructure; improve
availability and support for wireless network
devices

Prepare your network to support new
technologies and applications

= Cisco SMARTnNet Service

Shorten resolution time and resolve issues before
business is affected

Proactive diagnostics and real-time alerts are
available on selected devices with the Smart Call
Home feature

= Cisco Remote Management Services

Proactive monitoring and management of
borderless network technologies




Enable a Smart Network (2 of 2)

= Cisco Security IntelliShield Alert Manager
Service

|dentify, prevent, and mitigate IT attacks with real-
time threat alerts and proven mitigation solutions

= Cisco Smart Care Service

Proactively verify your network is secure,
reliable, and functioning optimally — for small and
medium businesses




Why Cisco Services?

Networking
Expertise

Tested, proven architectures

Breadth and depth of expertise for complex multitechnology
solutions

Collaborative
Approach with
Partners

Unmatched scalability and coverage
Complementary expertise

Intelligent,
Personalized
Services

Proactive, predictive network-level services

Sharing of knowledge and leading practices to enable
your success

Innovative
Solutions

Modular, scalable architectures
Services for specialized business applications

Improve the Customer Experience Through Technology Innovation




Cisco Resources

= Services

All Services
WWW.CISCO.com/go/services

Services for Borderless Networks
www.cisco.com/en/US/products/ps10716/serv_group home.html

Realize the full value of your investment
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