TALK MORE ON
SMART PHONES

AND STILL PAY LESS

Hoiio Pte Ltd

Yeo Lee Meng, COO
¢ leemen g@hoiio.com
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Hoiio Mobility
 An ideal mobile extension to Cisco UC

e Extend IP telephony infra to mobile users
* Cost savings with Hoiio IDD & Roaming solution

Singapore

Overseas Offices
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Hoiio IDD Solution Cost Savings and Seamless

Call to China (1000 mins )

IDD - $1.39/min =$ 1,390 ..
Prefix - $0.20 + $0.15 = $ 350 HO“O < $ 50 (SAVINGS >90%)

$ Expensive IDD $
Long Prefix 15xx
Airtime Charges

(o]
cisco UC

Hoiio IDD
Hoiio is seamless and enjoy huge savings

%~ . Overseas Phone
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5 Mobile Workforce x 400 minutes of IDD calls/month

IDD Expenses in a Year (24,000minutes)

Country Operator IDD Rates by Hoiio IDD
IDD 00X Service Provider R
15XX ates
Malaysia S 7,440.00( $ 7,200.00 1.920.00
’ [ ]
China $ 33,360.00 | $ 6,960.00 1.200.00 SAVEUPTO
Y4 e o
India $ 33,600.00 | $ 17,760.00 6,480.00 96 A)
UK S 14,160.00 | S 6,720.00 1 200 00 LAULELIeALS,
’ [ ]
USA S 9,360.00| $ 6,960.00 1 ZOO 00
’ [ ]

Airtime
charges
apply
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Hoiio Roaming Solution

SAVINGS UP TO 90% ON HOIIO ROAMING
Case study: In China, calling to Singapore

Hoiio IDD

SEAMLESS USER EXPERIENCE, NO PREFIX/PIN
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3 Mobile Workforce x 100 Minutes of Roaming IDD/Month

Roaming IDD Expenses in a Year (3,600 minutes)
SAVE UP TO

Country Outbound i -
Roaming Charges :ooal:iflgs:;\:tes* 93%
by Operator WITH HOIIO

Malaysia S 2,124.00 1 ,008.00

China S 10,800.00 900.00

India $ 15,660.00 1,692.00

UK S 5,400.00 900.00

USA S 12,600.00 S 900.00

* Aone time roaming GPRS connection fee of $0.20/call applies
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Hoiio Web Admin

e Full admin control * Export to CSV file

e Detail Call Data Records * Reduce administration works

D

@ oi io imheuo Date From To Duration Charges
e A o b -[-/2010  semmmmmmem e e e
e ' -[-/2010 e e eeeem e
B 01T [
Password: -[-/2010 e e eeeem e
-[-/2010 e e eeeem e

Log.In

/-/2010  eeeemeees e e e
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Cost 1 Year Package

Hoiio Media Server Standard Cisco Bundle
A) Tower server with Intel Xeon Dual Core 3GHz or

equivalent — 2GB RAM, 160GB HDD, Optical
Drive, Ethernet port

B) Preloaded Hoiio Mobility server licensing
($2,000 per year)

$2,900.00 $2,000.00*

User Setup And Training (by Hoiio)
A) User mobile client setup and training (Free first Free Free
session)
B) Administrator account setup and training(Free first
session)
User Support (by Hoiio)
A) Hoiio Mobile client Free Free
- Hotline: 6595 0480(Mon-Fri, 10am to 5pm)
- Email: support @hoiio.com

*FREE S 2,000 Talk Time Over 1 Year
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About Hoiio

Founded April 2007

Hoiio harnesses new Smartphone technologies to provide superior

mobile experiences and to reduce business cost

INFOCOMM
EEEEE QPMENT

IDA Licensed SBO (Service Base Operator) gI]N)(ﬁI;’USEE

Agency for

Technology Patents — Hoiio in-house & A*Star ﬂ Science, Technology

and Research

Cisco Certified Developer Network

Awarded SPRINGS TECS Grant S RING

Enabling Enterprise
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1 By Joxamnay Kwos

MMUNICATIONS is a flercely
ive game with corporate _uvxl«
dominating the hndscape, bot liny 7
s giving the big boys 4 rum tor llmu
moeiey.

1ke firm, which began operations in
Apcil 2007, provides Internet telephony
services to mobile phote users through
its Hodko beand

StarHob™s Plingo and MediaRi
S-Comnect peovide stmflar services, hut
Feliwave has been ranked as the most
pupular provider in Singapore, accoeding
10 research sgency Alesa,

It uses 3 techmology 1hal
t exper
YThe user experience on He 5 quite
en! {from that of other beands),”
said chief operatmg officer Yeo Lee
Meng.

“When users have it on their smart-
phones, it is anlomated in terms of cal
connecting and ueers dea't need to
b separate applications when mak-

vides a seamless enst

Mr Yeo says Teliwave's user- Ir‘.enql'/
ware gives it a i'cad start, Rival sys

s, B adds, son %
take multiple steps to make out

companies ke Teliwave
provide mobile phone services at a frac-
tion of the fees clsasged by traditions] tel

They adop! Internet telephony svs-
atherwise known as Vaodes over In-
1wt Protocal (VolPh - which use Inter-
net nedwocks {o transmit voice nforma -
Hon over distances, Traditional teloos nse
fixed-line circalts.

£ VoIP can save csstomes more
than 70 per cent for Jocal mebdde phone
valls and aromnd 90 per cent for overseas
calls,

Te small fry = ity employs
anly 22 people - with revenue of gbout
<10 last year
t there are real signs of growth: The
number of active paymg usess has hat
2,500, from 800 four mooths ago, while
over the sa corpe-
rate users have stgned om, up from 50

It is gaining traction in & tough savi
ranment, but the Tellwave team knows
sbout doing it the hard way. I bas had to
walk a rocky path to get to where it s
now.

Mr Oag Kok Choang started the com
pany fresh out of university with a friend
- and $1.5 million in funds from govern-
mend grants and three angel in
but progress was ficalt

in '-\l there were ooly 100 aclive pay
Ing ueare during the company's first 16
moaths.

yve is §

w], aroand

Telwawe's fosndes, Mr Ong (right), and chief operatisg offices, Nr Yeo, want bo grow
phome subscribers in Singapoce. o plan to sel 3p an overseas office lo caler
The coeparate cllant ol was ¢3wn weak «

er, with only three companies asing Hol - founder threw in the towel and

*We knew that we had, in Hodio, U
d sparked & tumaroond

The 44d-year old father of two primary
n had spent the pre 1]
s smadl and medlum-

whom Lo market o, Hesiness was insignif included Lhrve years st a newly

It was tn the middie of the
im the third quarter of 2

h a venture capital company.

Ringing endorsement
for tiny telephony firm

Sharp increas

e-up of Teliwave's Hoiio services

the market for tefephony services among the €.5 million mobile
fo Exxt Asian subrscribers. ST FHOTO: ¥A) MADARR AN

Hig vast axperiencs was peocisely what
Teliwave was crylng out foe

“Weo needed experienced and talented

ndustry old hands to joln ns especially
since 1 had no mdustry experience,” said
Mr Ong.

Mr Yeo added: “Teliwave had the po-
tential Lo grow big, so 1 invested mysell
in it [ ke wocking with eotly-stage com
paades where T hase to beild thicgs froom
ratch.*

Ho Immedistoly rang the changes,
ceganising the basiness to forus moce

on sales, marketing, prodoct
ment and easton

o1 seTvives

The business which
takes care of these aspects - compeised

was gradually
ext 12 moeaths

only three people, b
bewfed up to 10 aver

Teliwave then started on its new direc-
tiom with outreach campatges to generate
awareness of its Hotia services.
targeted corporate clients with elec-
ic and dire! misilers, whide relving on
u’v\'rugn such as 2 pasd advertarial
- spansored by enterprise agency Speing
pore - i The Stramts Times in No-
vetnber lasl year

The focms of Teliwave's advertising

. the marketing was
1 engineer point of view.
o sell the technical aspects of

dane from
We lended ¢
1, rather than the valoe provided to end

users,* said Mr Ong.

“After he joined, we ¢
the product could meet clients’ needs.”

The company attobates mach of s
growth in user numbers and reveome last
wvar to Mr Yeo's ives

One sstixfed corporate client @ Eure
ka Technolagles, which salls eloctronie
locking and home antomation s s,

'1£I’I..|L.l" directos Chow Yee Hoomg
30 per cend of the
..vurun\ & bills on its calls to sappiiers
Fi ts m Eurcpe, Amerlca and the
Asia-Pacific region

“The peoduct Is useful to us. We com-
mumicate quite frequently by phone, and
when my guys are averseas, we can use it
to communicate with them and save
roaming charges.” he said,

Mr Ong and Mr Yeo ave keen to grow
the market among 1he 6.5 mllion mobile
phone subscrbvss In Simgapare.

They estimate that only 5,000 lo
4,000 people use VolP - a penctration
rate of less than 0.1 per cenl.
he product is carrently at the uA;C
-herr it is used by oaly geeks, and i
ool really mass markel yel, The ;mumml
for growth is tremendoas,™ sald Mr O

Bl Tellwave ts also looki
and hopes to set up an office by the end
of the vear to starl tuking in subscribers
from Esst AskL

Localions under conslderation are Chi
na, Hoeg Kong and Taiwan.

Mr Yeo said: “Singapote companies
like us must move beyond \-lr,.xp.-r( we
can’t e oonfined by the size of
pore market,”

Mr Ong has Ris sSghts sot on emalating
a well-knawn global brand.

“We want to be the Skype of mohile
phones. Skype owns the telepbony be
sy for npoters, we want Lo own it (o
mobiks,

Ienkwok#sph. com 5g

used an kow
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HOIIO IS DIGITAL LIFE’S
TOP PICK IN THE
COMPARISON OF

PHONE CALL SERVICES

Comparing phone call services
We look at same smart ways ta keep in touch on the cheap with your cellphone.

Digital Life, The Straits Times | 12-10-09 0 comment=

Hoiio
hoiic.com

w For: iPhone, Android, BlackBerry, Symbian Series 60 and Windows
TOP mobile phones

PICK Pros: Works across all smartphone platforms; offers competitive call
rates, cheap roaming rates and caller ID even when you are overseas. Also
offers the closest experience to making normal mobile calls and lets you
make calls from the contact list on the

fring

Works across all

smartphones platform

Competitive call rates

PROS

making mobile calls

Does not work on regular
phones

(SIP account provided for

CONS

IF phones)

Works similarly to Hoiio as
callback service

Use Phone's existing data
plan to make voice calls to
another Fring device

Reputation precedes it

Competitive call rates

Supports instant messaging

Does not support Windows
Mobile

Mot as cheap as Hoiio Make calls over data

Cannot "hijack" the phone
dialler

Limited Phone Support Only works if both phones

have Fring

Too Expensive for Roaming
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Hoiio, Smarter Hello

Hoiio Mobility — A mobile app desighed to provide seamless
mobile user experience and help to reduce cost

Hollo™ Is a smarter app that makes use of your
free incoming plan 1o save on your phone bills
significantly. Try Hoiio with 31 mins absolutely

FREE!

#8888 WIN AN IPAD 16GB! #8484

Simply download and use Hoio. Use all 31 free
mins and get 31 chances 10 win iPad) Contest ends
on 30 April, Visit ipad.hoko.com.

Singapore mobike local cal typically cost 16 e/min.
With Holo app, you can cal at 4 ¢/mint

This is done by switching your outgoing calls 1o
incoming Ones using Our app (see screenshots).

iz BlackBerry
olio - Download
Woiio
Download Hoiio Mobile
INote: If you encounter connection

jproblem when using the app, go to
Options > Advanced Options > TCP/IP,

Trusted Developers:

symbtaoug ( '

g
N'
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Holio Office Installed

Teliwave CRARAS

Rate it!
IMPORTANT: You should only

download this if you have a Hoiio
Office acct

Hoiio™ gives you significant cost-
savings without changing the way
you call or text! Call from phone
book, call log or dial pad. Hoiio
switches outgoing calls to free
incoming ones and offers
competitive overseas call rates with
aaiiand i

Apy

I

ndows
Mobile

/

"% | Internet Explor 59 )] 42 3:43 X
5 |http:jm.hoiio.comjdownload_a ~| @
Woiio

Download Hoiio Mobile

Your device: HTC HD2

Recommended: Windows Mobile
PocketPC

Downioad now

Select another version

Note:

- Hoio Mobile (Windows) requires
Microsoft NET Compact Framework 2.0
torun,

anNd0I1D

Recommended

YRION

Hoiio
Utilities

free
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FROST & SULLIVAN AMD" oceanus’
GROUP

LE- T
- -

{®:FarEostFlora.com’  Harvey Norman b
Make Someone Smile Today ; ASCOTT
J—

SIIIr Crimsonlogic A CHIEVA
CISCO. % oo NETWORKS EVIA

*=e+ CAPITAL PARTNERS

)
NOKIA
DIL,C/OTQ Connecting People

£AQ) Zommem: Express.




THANK YOU !

Hoiio Pte Ltd
Web - http://www.hoiio.com
Hotline : 6595 0480
Email . support@hoiio.com



http://www.hoiio.com/
mailto:support@hoiio.com

